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New Application for Reader Card: Please submit (1) the completed form; (2) non-refundable annual fee of $500.

New Application for Borrower Card: Please submit (1) the completed form; (2) non-refundable annual fee of $3,000; (3) deposit of $1,000 (Upon termination of
membership, any outstanding payments due to the Library will be deducted from the deposit. Balance will be refunded to the expired member upon request. All
requests for refund of deposit must be made within 36 months from membership expiration or termination, after which requests for refund will not be entertained).

Renewal of Reader Card: Please submit (1) the completed form; (2) non-refundable annual fee of $500.

Renewal of Borrower Card: Please submit (1) the completed form; (2) non-refundable annual fee of $3,000.

Card Replacement: Please submit (1) the completed form; (2) non-refundable replacement fee of $100.

All fees to be paid via online payment (VISA or Master Card), a payment link will be sent to applicant in due course.

Please return your application to: Access Services Unit, The Education University of Hong Kong Library, 10 Lo Ping Road, Tai Po, N.T.
For enquiries please call Access Services Unit at 2948 6658

Library Cards are not transferable.
THE LIBRARIAN RESERVES THE RIGHT NOT TO APPROVE ANY APPLICATION
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Privacy Policy Statement

The EdUHK Library pledges to comply with the requirements of the Personal Data (Privacy) Ordinance, and ensure that
our staff will adhere to the guidelines set out in the Privacy Policy Statement of the Education University of Hong Kong
(https://www.eduhk.hk/en/privacy-policy).

Personal Information Collection Statement

1.

Provision of personal data is necessary for processing and follow up on your request, enquiry, application, donation,
etc.

The information collected from you will be used for the purposes described in 1 above, and/or for authenticating your
eligibility to use library resources and services.

The submission of personal data is voluntary. However, insufficient personal data may prevent the Library from
processing and follow up on your request, enquiry, application, donation, etc.

It is possible that any information submitted electronically could be observed by a third party in transit. The Library or
the University shall not be liable for any loss or damage to you as a result of this.

Information we collect about you is strictly confidential. Data may be provided to the University for administrative and
academic purposes. We will not disclose any personal information provided by you to any external bodies or
organisations unless you have been consulted or we are required to do so by law.

Information submitted to the Library may be kept for a maximum period of 12 months.

You have the right to request access to and correction of information about you held by the Library. We may charge
you an administration fee for accessing the information.

If you wish to access or correct your personal data held by the Library, please submit a request to libdpo@eduhk.hk.
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