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User Guide 

To learn more about iSearch 
You are welcome to contact our Information Counter on the G/F of MMW Library in person, by phone at 2948 6653 or via email at mailto:libinfo@eduhk.hk. 

mailto:libinfo@eduhk.hk
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iSearch is a single search platform for finding Library books, journals, media resources, course reserves, articles, 
HKALL and more.  

 

1. Simple Search  
 
 
 
 

 

 

 

 

 

 

1.1 What are you searching for by selecting different options? 

 

 

ALL: Resources in Books, Media and Articles 

Books+Media: EdUHK Library physical and electronic collections including EdUHK Course Reserve 

Articles: Articles subscribed by EdUHK Library and open access articles 

Course Readings: Materials reserved for EdUHK courses  

HKALL+ILL: Collections of all 8 UGC university libraries and Inter-library Loan from overseas partner libraries 

Enter search term(s) here 

(Optional) Limit the results by 
selecting different options (See 1.1) 

Click here to search  

 An advanced search gives you more search 
fields and options (See 2.) 

 

https://julac-eduhk.primo.exlibrisgroup.com/discovery/search?vid=852JULAC_EDUHK:EDUHK&lang=en
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2 iSearch Homepage 

 

 

 

 

 

 

Quick links 
New Search: Clear your current search and start over 
Databases: Find Library-subscribed databases in alphabetical order 
Journal Search: Find journal titles (See 4.) 
Citation Linker: Find a specific article, book or journal by citation information (See 6.) 
Help: iSearch user guide  
Newspapers: Search newspaper content in the Newspaper search interface. 
Report Problem:  Online form for reporting iSearch problem 
Browse: Browse by subject, author, title or call numbers (See 5.) 
 

Go to advanced 
search (See 2.) 

Sign in MyLibrary 
record (See 10.) 

Sign in iSearch to 

enjoy more functions 

View saved searches and items 

Copy link or scan the QR code 

https://julac-eduhk.primo.exlibrisgroup.com/discovery/search?vid=852JULAC_EDUHK:EDUHK&lang=en


4 
 

3.   Advanced Search 

 

Tips: 

Symbol Function Example  

AND include two or more terms in your results networking AND privacy  

OR Only one term needs to be included in your 
results 

privacy OR identity  

NOT Exclude certain terms from your results NOT policy  

“d” (Phase search) Search for two or more words as an exact 
phrase 

“social media”  

? (Wildcard) Perform a single-character wildcard search wom?n for woman and women  
*(Truncation) Retrieve alternate word endings in a  Therap* for therapy, therapies and therapeutic                             
 keyword search   

 

Select a field to narrow your 
search (such as title and author) 

Select operators (AND, OR and 
NOT) between search boxes (See 
Tips) 

 

 

Apply various filters (such 
as Resources Type, 
Language and Start Date) 
to your initial queries 

Select:  
-contains to search all terms; 
-is (exact) to preform phase search; 
or 
-starts with to find book by book title 

Limit the results by selecting 
different options (See 1.1) 

https://julac-eduhk.primo.exlibrisgroup.com/discovery/search?vid=852JULAC_EDUHK:EDUHK&lang=en&mode=advanced
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4. Journal Search 

Example:   

Use journal title or ISSN to find 
journals 
 

Use the Journals by category option 
to browse journals by category 
 

By default, results are sorted 
by relevance. Click the pull 
down menu to switch sorting 
by title 

Number of results 
 

Click a journal title 
to display full record 
 

 

Use “Availability” to limit 
your results. 
 

https://julac-eduhk.primo.exlibrisgroup.com/discovery/jsearch?vid=852JULAC_EDUHK%3AEDUHK
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5. Browse 

 

 
 
Tips: 
To browse library materials by call number. Click here for more classes and subclasses of the Library of Congress Classification. 

 

 
 

Select options to browse 
library materials by subject, 
author, title or call numbers 
 

Examples: Use “QA75” to search 

materials in Mathematics or use “GE” 

to browse materials starts with call 

number GE (Environmental Sciences) 

https://julac-eduhk.primo.exlibrisgroup.com/discovery/browse?vid=852JULAC_EDUHK%3AEDUHK
https://www.loc.gov/catdir/cpso/lcco/
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6. Citation Linker 

Use Citation Linker to find a specific article, book or journal by citation information.  

 

 

 

 

 

 

 

 

 

 

 

 

Tips: 
For an accurate result, please provide two or more citation information. 

Select material type 

 

 

Input citation 
information here. E.g. 
title, author, 
publication date, etc. 

https://julac-eduhk.primo.exlibrisgroup.com/discovery/citationlinker?vid=852JULAC_EDUHK%3AEDUHK
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7. Newspaper 

The Newspaper Search page allows users to search only for newspaper content from a separate index that contains various and more 

specialized newspaper collections. 

 

  

 

Sort your results by 

relevance or date 

Enter your search term(s) for 

newspaper, magazine or article 

https://julac-eduhk.primo.exlibrisgroup.com/discovery/npsearch?vid=852JULAC_EDUHK%3AEDUHK
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8. Search Results Display 

 

  

More facets to further 
limit your results. Click 
“Show more” to display 
more options 

Sort your results by 

relevance, date, 

author or title 

No. of results is found 

View saved searches and items 

Copy link or scan the QR code 

 

 

 

Click a title to display full record 

(See 9.) 

 

Show actions options  

 

 

 Resource type  

Listing sources citing this article 

 

Listing reference 

sources  
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9. Full Record Display 
9.1 Print Book 

                             
                             

 

 

 

 

 

Select an action to export the record 

 Locate the book in the Library 
by location and call no. 

 

Author, subjects, publisher, format 
and more details are displayed here  

 
Sign in to view loan policy details and show 
request options, such as hold on loan item, 
request for Inter-Campus Delivery, HKALL and ILL 

 
Click here to show location of the record 

in floor map 

 Visual Browse shows related 
materials  
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9.2 E-book        

 

Click here to access e-book from database 

 

Select an action to export the record 

 Author, subjects, publisher, format 
and more details are displayed here  

Access Library electronic resources 
For staff and students: please login with EdUHK account 
 
 
 
 
 
 
For Alumni, External Members and other library visitors without 
EdUHK network accounts: please find the guest login 
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9.3 Article 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  

 

Click here to access the 

article from database 

Click article titles to access 
recommended items 

 Select an action to export the record 

 

Request options are not provided when: 
EdUHK Library already has a print or 
electronic copy of the item; or 
The requested item is not found from 
other libraries. 

 

Author, subjects, publisher, format 
and more details are displayed here  

 

 Click here view loan policy 
details and show request 
options, such as hold on loan 
item or request for Inter-
Campus Delivery. 

PlumX Metrics 
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9.4 Print Journal 

  

Locate the journal in the 

Library by location and call no.  

Click here to show location of the journal 

 
Click here to view all issues of the journal 

 
Select an action to export the record 

 

Sign in to view loan policy details and show 
request options, such as hold on loan item, 
request for Inter-Campus Delivery, HKALL and ILL 

 

 
Visual Browse shows 
related materials  

 

Author, subjects, 
publisher, format and 
more details are 
displayed here  
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9.5 E-journal 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 Click here to access the 

journal from database 

 

 

Select an action to export the record 

Author, subjects, publisher, format 
and more details are displayed here  



15 
 

10. Request loan item 

Place a hold on a loan item 

You may place a hold on an item with a loan period of 14 days or more in the Library Collections (Hold service is not available for Category D members). 

Step 1. Retrieve the desired item from iSearch                                                                                  

                                                                          

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Sign in to MyLibrary Record to make request 

 

 

This item is on loan 

 

Select the pickup location 

• You will receive a Pickup Notice via e-mail when the items are available. A Pickup Message will also appear in your MyLibrary Record. 

• Reserved items must be collected on or before the deadline mentioned in the Pickup Notice. 

• Click here to check your request hold quota. 

Tips: 

https://www.lib.eduhk.hk/about/policies-regulations/regulations#4
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11. Inter-Campus Delivery 

EdUHK Student, Staff, Self-funded Non-credit Bearing Programme Students, Staff dependants and Alumni of the University can request circulating materials 
housed in MMW Library to be sent to the Tseung Kwan O Study Centre (TKOSC) Library or North Point Study Centre (NPSC) for borrowing; or circulating materials 
housed in TKOSC Library to be sent to the MMW Library or NPSC for borrowing. 

Retrieve the desired item from iSearch and sign in to show “request” option 

            

  

 

• Only circulating/loanable materials can be requested for Inter-Campus Delivery. 

• Items cannot be requested for delivery within the same library unless the items are currently on loan, i.e. a user cannot request 
delivering MMW book which is not on loan to MMW Circulation Counter. 

• You will receive a Pickup Notice via e-mail when the items are available. A Pickup Message will also appear in your MyLibrary Record. 

• You can go to MyLibrary Record to check or manage your request. 

Sign in to see request options 

 

Tips: 

Select the Pickup 
Location and click 
“SEND REQUEST” 
to submit 

There is only one copy 

and it is available in 

TKOSC Library, so you can 

request it to deliver to 

MMW Library or NPSC 

Standard Request Options are not available 
under the following conditions: 

• EdUHK Library already has a physical 
or electronic copy of the item; or 

• Requested item is not available from 
other libraries. 
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12. Request HKALL, Inter-library Loan and Document Delivery Service 

Students and staff can request physical books from the other 7 UGC university libraries, and request materials which are not available in EdUHK library via Inter-

library Loan (ILL-for physical books) and Document Delivery Service (DDS – for softcopies of book chapters and journal articles).  

                                                                                                                                                                                                                    

   

 

 

 

 

 

 

 

 

 

 

 

 

 

Request Physical Copy 
A print copy will be delivered by 
courier. Once it is delivered, you will be 
notified by email. 

 Request Digital Chapter 
An electronic copy will be delivered. Once it 
is delivered, you will be notified by email 
and can download it via MyLibrary record. 

 

  

Click “REQUEST” to request a physical 

copy from other 7 UGC university libraries  

 

The titles are not available in partner libraries, eligible users may submit an interlibrary loan request form. 

 

 

Use DDS service to get a 
digital copy of one chapter Use HKALL service to get a 

physical copy from other 7 
UGC university libraries 

 

Click “REQUEST” to request a 

digital copy of one chapter 
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13. Sign in MyLibrary Record 

 

 

                                                    

 

 

  

 

 

 

 

 

 

Sign in to MyLibrary record to: 

• View your loan record 

• Renew your loan items 

• Check your loan history 

• Request items (Check HKALL, 
Inter-campus Delivery, ILL 
Requests and Download) 

• Save searches and search 
results 

 

Select your 

user type 

 

 

EdUHK students and staff can 

login with your network username 

and password 

Campus user card holders can 

login as external members. 

For first time user, please login 

with the initial password provided 

by the Library and change the 

password after login (See 11.) 
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14. Change Password (For external members / campus user card holders only) 

 

 

  

Sign in to MyLibrary record  
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15. View MyLibrary Record 

 

 

 

                                                

 
 

 

Overview: Summary of your loan record. 
Loans + Renewal: Details display of your check-out items 
Requests: List items that you have reserved 
Fine + fees: Outstanding payment 
Block + message: Library privileges suspended message 
 

Your Name 

Your name is displayed 
here after sign in. Click 
it to sign out. 

• Remember to click “Sign Out” to quit. 

Tips: 

 

For Document Delivery Service to download article  
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16.  Renewal

 

                                                                      

                                                          
                   

 

 

 

 

 

 

 

 

 

 

 

 

Click “RENEW” 

• All loans with a loan period of 14 days or more may be 
renewed up to the maximum loan period specified below 
unless a hold or a recall has been placed    

 
Initial Loan 

Period 

Maximum Loan Period after Renewals 

14 days 56 days 

30 days EdUHK Staff Other Than 

Academic Staff & Administrative 

Staff of Equivalent Status, 

EdUHK Students (excluding 

students of self-funded non-credit 

bearing programmes): 

Unlimited 

Other library users under Member 

Category B, all library users under 

Member Categories C and D: 

240 days 

90 days Unlimited 

 

• Overdue item is not renewable 

• Item will be renewed automatically before the due date if 
the borrower does not take any actions to return or renew 
the item 

Click “LOANS + RENEWAL” 

 

Notice: 

A new due date message is displayed.  
(The new due date is calculated from 
the date of renewal.) 

 

Mouse over “NOT RENEWABLE” 

to check the reason 


