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iSearch is a single search platform for finding Library books, journals, media resources, course reserves, articles,
HKALL and more.

(Optional) Limit the results by

1. Slmple Search selecting different options (See 1.1)
E‘ ‘1“'.'---:,»'~ 74_,__.-_;-}
© Al Books+Media Articles ! Course Readings i HKALL+HLL
: 3
Find Library Resources in iSearch:
r
Find books, articles, media and more in iSearch Q —
~ o
E AylLibDrary Advanced Search Help Report Problem
"""""""""""""""""""""""""""""""""""" 4 ;

e _ o
w _ Anadvanced search gives you more search

fields and options (See 2.)

1.1 What are you searching for by selecting different options?

ALL: Resources in Books, Media and Articles

Books+Media: EAUHK Library physical and electronic collections including EAUHK Course Reserve

Articles: Articles subscribed by EQUHK Library and open access articles

Course Readings: Materials reserved for EAUHK courses

HKALL+ILL: Collections of all 8 UGC university libraries and Inter-library Loan from overseas partner libraries


https://julac-eduhk.primo.exlibrisgroup.com/discovery/search?vid=852JULAC_EDUHK:EDUHK&lang=en

2 iSearch Homepage

Quick links

New Search: Clear your current search and start over

Databases: Find Library-subscribed databases in alphabetical order

Journal Search: Find journal titles (See 4.)

Citation Linker: Find a specific article, book or journal by citation information (See 6.)
Help: iSearch user guide :
Newspapers: Search newspaper content in the Newspaper search interface. Copy link or scan the QR code
Report Problem: Online form for reporting iSearch problem :
Browse: Browse by subiect, author, title or call numbers (See 5.)

\ Fﬁ L EI T T I JOURNAL CITATION L. X
3 EAUHK Library /'1 |1 NEW SEARCH DATABASES e EAe g (e HELP NEWSPAPERS e . . Slgr;n MyLibrary Record

View saved searches and items

Enter Search Terms ADVANCED SEARCH Slgn in iSea rCh to

enjoy more functions

What is S/ 2rch 2 i Gotoadvanced . Sign in MyLibrary

dﬂ chis a single search platform for finding library books, journals, media resources, course reserves, articles,

and resources beyond the Library. search (See 2) record(seelo) ----------
gaUHK ”bfary Y.

&M‘d’hi-%

Find@iSearch

©o—

Sign-in MylLibrary

* View and renew your loan items
— * Place or cancel holds (requests)
® Check outstanding fines (if any)
® Check the status of ILL requests
and download ILL requests
* Review your reading history

%{arch

2

Beyond EdU:

HKALL+ILL

Beyond EdU:
The searches can be extended fo all 8 UGC-
funded university Libraries in Hong Kong and
international institutions.

. -1 Information Counter on % L Whatshpp
Forenquiy: G’ 2948 6653 Or oo MW Lbrary P libinfoeeaurichk @) G712 PP

. 7



https://julac-eduhk.primo.exlibrisgroup.com/discovery/search?vid=852JULAC_EDUHK:EDUHK&lang=en

3. Advanced Search

A an y X = JOURNAL CITATION . . "
# I Liare / MEW SEARCH  DATABASES SERR] R i HELP NEWSPAPERS .o ‘ Sign in MyLibrary Record «
SEARCH CRITERIA ~ SIMPLE SEARCH

Limit the results by selecting
different options (See 1.1)

Search for: @ Books+Media+Articles O Books+Media o Articles O Course Readings O Beyond EdU: HKALL+ILL

Select a field to narrow your

Smmt‘ .............. search (such as title and author) RITS_'MCETWE TN eee——————————————os
Anyfield % contains™"¥ " Enter a search term T Al items - :
B A Language Apply various filters (such
Any language - i as Resources Type,
AND ™ Anyfield ¥ coritajns ¥ Enterasearchterm 1
« S Start Date: L Language and Start Date)
.. Day ¥ Month ¥ StartYear to your initial queries :
Select operators (AND, OR and ECLEAR ..................................................................... Resecsessannannaiiaiiennaesaiiniiseisenianiatsaisaniaanaad :
: NOT) between search boxes (See i i Select: ; Endbate
. Tips) : -contains to search all terms; i D Month ¥ Endvear
-is (exact) to preform phase Search;
! oor
= Anyfield contains ___ AND Any‘fleldcontams_ ------------------------------------------------------------ L SEARCH
Tips:
Symbol Function Example
AND include two or more terms in your results networking AND privacy
OR Only one term needs to be included in your privacy OR identity
results
NOT Exclude certain terms from your results NOT policy
“ " (Phase search) Search for two or more words as an exact “social media”
phrase
? (Wildcard) Perform a single-character wildcard search wom?n for woman and women
*(Truncation) Retrieve alternate word endings in a Therap* for therapy, therapies and therapeutic

keyword search


https://julac-eduhk.primo.exlibrisgroup.com/discovery/search?vid=852JULAC_EDUHK:EDUHK&lang=en&mode=advanced

4. Journal Search

JOURNAL CATATION o .
MEW SEARCH  DATABASES ErikTs] T HELF WEWEFAPERS s . . Signin MyLibrary Record -

Joumal Search Enter title or ISSN

dbpmellalyesiiazely 8 | R

i Use journal title or ISSN to find
Usa the following options to find journals: 1 iOU rnalS

search for journals
¥ Arts, Architecture & Applied

*  Business & Economics

*  Earth & Environmental Sciences * Enter a journal title in the search box,

s El!p'neuing&jppliedsdem:ug = Use the Journals by category option to browse journals by category.
¥ General f
*  Health & Blologlcal Sclences T .
> History & Archazalogy Use the Journals by category option
e ——] ! to browse journals by category

¥ Law, Politics & Gowvernment :

> Music, Dance, Drama & Film

*  Philasaphy & Religion

> Physical Sclences & Wathematics

— e

JournslSearch  communication education

By default, results are sorted O e

by relevance. Click the pull .. \ Number of it
down menu to switch sorting Sty e - UMBEr of resuits

Availability

T O PO TPOOU PP b A S A=
ol ‘communication education
- SseecnCommuncston oo+

DT T T T T P P P PP PP PP P PP PP PP PP PP K muaiiobla i thal tbeary

Refine my results

e (PHOTL

88 doslable ot Rz
-

Open accass

Use “Availability” to limit i Click a journal title
your results. B e — ! to display full record

& rEn e

................................................................ - [—
Eheck Online fesaurces

o Ervironmantal Seisnces
Enginesring bpplied Scisnces

soumn I Y
Journal Of Communication Education
Check Qnline Fesources

»

b

,

[—
sose e [

» - ; R

ey echeesiay Education, communication &information : ECI.

2 St b Cormmnications B

>

»

»

,

>

»

Langonger & Lierstores
[P — ) ViewBrouiZine Contents &

Music, Dance, Brama & Film : m sovmnn = -

. ) — jon Association of Japan
e B [1985-2013]

Physical Seisnss EMathematics

Saeisl Scisness
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5. Browse
i@ EACTIR Library

JOURNAL CITATION
NEW SEARCH DATABASES SEARCH LINKER HELP NEWSPAPERS sas

. . Signin MyLibrary Record w

Browse by Subject ¥ Enter term

Tips:

To browse library materials by call number. Click here for more classes and subclasses of the Library of Congress Classification.

\3\\# BARKAREER
b EdUHK Library

Select options to browse
library materials by subject,
author, title or call numbers

y&’.a:'ch

JOURNAL CITATION
NEW SEARCH DATABASES SERTOl iy HELP NEWSPAPERS ane

. . signin MyLibrary Record

Browse by Library of Congress call numbers ¥ GE

Conducting research in conservation : social science methods and practice Call no.
2011 GE10.C67 2011
. “ ”
Conservation and environmentalism : an encyclopedia Call no. : Exa m ples . Use QA75 to sea rCh
1695 GE10.C68 1995 . ) . " ”
i materials in Mathematics or use “GE
Dictionary of environment and development : people, places, ideas and organizations Call no. . .
o oy, 1681 10 o8 1901 i to browse materials starts with call
i number GE (Environmental Sciences)
Dictionary of environment and development : people, places, ideas, and organizations Call no.
R eeaseenessseeresssssessssssessssssieesssssesssssssssssssssiesssssserssssssesresssesesssssees
Crump, Andy. 193 GE10.C78 1993
Environmental literacy : everything you need to know about saving our planet Call no.
Dashefsky, H. Steve. 1993 GE10.D37 1993
Elsevier's dictionary of environment in English, French, Spanish and Arabic Call no.
1008 GE10.E361998
Encyclopedia of environmental issues Call no.
3000 GE10 .E52 2000
The Encyclopedia of the environment Call no.
Em GE10.E53 1994
The encyclopaedic dictionary of environmental change Call no.

2001 GE10.E536 2001


https://julac-eduhk.primo.exlibrisgroup.com/discovery/browse?vid=852JULAC_EDUHK%3AEDUHK
https://www.loc.gov/catdir/cpso/lcco/

6. Citation Linker

Use Citation Linker to find a specific article, book or journal by citation information.

e sanNAeEas JOURNAL CITATION oy N .
3#. T / WEW SEARCH DATABASES SN e (o HELP NEWSPAPERS ] i ’ Signin MyLibrary Record

Citation Linker (Citation Linker)

Find a specific journal article, journal or book by citation infermation.
For best results, include a title, ISSN, ISBN, DOI or PMID.

4 Select material type H
@ Article O Book O Journal PP H
Article Title Journal Title
Year Month ¥ Day v
Volume Issue Input C|tat|on
i i information here. E.g.
Start Page End Page remsnanaa : )
: i title, author,
ISSN pol PMID i publication date, etc.
Author Last Name Author First Name Author Initials
Publisher Publication Date
C ResET > SUBMIT

Tips:
For an accurate result, please provide two or more citation information.


https://julac-eduhk.primo.exlibrisgroup.com/discovery/citationlinker?vid=852JULAC_EDUHK%3AEDUHK

7. Newspaper

The Newspaper Search page allows users to search only for newspaper content from a separate index that contains various and more
specialized newspaper collections.

N snnnzemsn -
4& EAUHK Library

JOURNAL CITATION
C h NEW SEARCH DATABASES SEARCH LINKER HELP NEWSPAPERS

. . Signin MyLibrary Record w

NEWSPAPERS  Search for Newspaper articles and news items

Enter your search term(s) for
newspaper, magazine or article

JOURNAL CITATION

NEW SEARCH  DATABASES SEARCH LINKER

HELP NEWSPAPERS .

Newseapers Al technology'|

Sign in to get complete results and to request items 'ﬂ Signin X DISMISS

Refine my results i Sort your results by

Expand the results to include items from other libraries

Sortby Rdevince ~ ¢ : relevance or date

PAGE 1 1-100f4,429 Resuits ~
Availability A

NEWSPAPER ARTICLE WiN 2 Y e Full Text Online
news Newspaper hoaxed by Al technology 'story’ )
l Daily telegraph (London, England : 1969), 2023-05-15, p.13-13 Peer-reviewed Journals

Available Online 3

2 NEWSPAPER ARTICLE " =2 ¥
wews Societies must learn to harness Al technology to their advantage
Bl heaustralian (Canberra, ACT), 2023-05-28
&6 ___Societies must learn to hamess Al technology to their advantage Columnist Gemma Tognini is concerned about the infiltration of Al life
forms into the human...&&

Available Online (4

NEWSPAPER ARTICLE " 2 ¥
wEws. Al technology catches prostate cancer early
Bl ™esustralian (Canberra, ACT), 2021-08-15

Available Online &

NEWSPAPER ARTICLE " 2 &
news Government adviser warns Al poses an extinction threat to
B osilytelegraph (London, England : 1969), 2023-10-25, p.23-23

Available Online 4

NEWSPAPER ARTICLE " 2 2
—— Al technology to help frontline virus fight
[l ™esustralian (Canberra, ACT), 2020-04-13, p.2

Available Online 2


https://julac-eduhk.primo.exlibrisgroup.com/discovery/npsearch?vid=852JULAC_EDUHK%3AEDUHK

8. Search Results Display

View saved searches and items

NEW SEARCH DATABASES Sl ciTAzion HELP NEWSFAFERS sas

SEARCH LINKER signin MyLibrary Record w

7R ETYES T E
. VUHK Library

bilingualism narrows socioeconomic X Books+Media+Articles ADVANCED SEARCH

Sign in to get complete results and to request items 'EI Sign in X DISMISS

Sort your results by

Refine my results <~ relevance, date,

Expand the results to include items from other libraries

Sortby Relevance ~ author or title

Listing reference

Including "multilingualism". Just search bilingualism narrows socioeconomic Availability ~
. sources .
No. of results is found R Full Text Online
" a A o . . i Peer-reviewed Journals
Listing sources citing this article L o
"""""""""""""""""""""""""" g : Open Access
"""""""""""""" T AR : ) o o _ . 'y in B2 £ - Resource Type ~
Resource type Bilifigiialism Narrows Socioeconomic Disparities in Executive Functions and S&lf- )
.................................... - - - = = Articles (7)
Regulatory Behaviors During Early Childhood: Evidence From the Early Childhood
Longitudinal Study Books (1)
Hartanto, Andree ; Toh, Wei X. ; Yang, Hwajin
Child development, 2019-07, Vol.90 (4), p.1215-1235 Subject ~
& Socioeconomic status (SES) end bilingualism have been shown to influence executive functioning during early Social Sciences (£)

childhood...k

% PEER REVIEWED a OPEN ACCESS Bilingualism (3)
More facets to further

Click a title to display full record Download PDF &1 Check Online Resources [ Psychology (4)
(Seeg) ----------------------------------------------------- View BrowZine Contents [ Children 3y i limit your results. Click
Socio-Economic Status (3} ”ShOW more” to d|5p|ay
T L WO, O T T P ¢ .
: Show More more OpthnS

i Catching Up or Falling Behind? Initial English Proficiency, Concentrated Poverty, and :

: the Reading Growth of Language Minority Learners in the United States :

tTar MR SRl BT R E oo
Journal of educational psychology, 2008-11, Vol.100 (4), p.851-868
% PEERREVIEWED

Creation Date ~

From o

2001 2023 Refine

_ _ Show actions options
Download PDF & Full text available online @

[
” e 5 G & &
EXPORT TO CITATION REFWORKS ENDMOTE EASYEIB EXPORT RIS PERMALINK
EXCEL
= 8
PRINT E-MAIL




9. Full Record Display
9.1 Print Book

Locate the book in the Library :
by location and call no.

ToP

EXPORT

GET (T IN LIBRARY

T 00K
Social entrepreneurship and innovation / Carole Carlson.
Carlson, Carole; (2023]

) Available st MMW EIH Book (LP/F) (HDS0 .C337 2023) >

REQUEST FROM
DETAILS
Getitin Libran
LINKS -
N
VIRTUAL BROWSE : Pl i d to pl .ﬂ Signin

€ BACKTO LOCATIONS

LOCATION ITEMS

MMW LIBRARY
Check holdings , MMW EIH Book (LP/F) ; HDS0 .C337 2023
{1 copy, 1 available, 0 requests)

Item in place
e

Reguest from other institutions

Plosas sigh 9 d to pl 2 signin

Standard Request Options not available Learn more >

Note;
1f Standard Request Options not available at this time, eligible users may submit an interlibrary loan requestvia a request form.

;" Details
Title Social entrapreneurship and innovation
Author Carlson, Carole >
Responsibility Carole Carlson.
Subjects Social entrepreneurship >
Entreoreneurship - Technological innovations >
EEQUESTENOS. Business planning >
DETAILS Leadership >
Description Incluces bibliographical references and index.
UNKS “Mission-dri izati ¥ and solve today's
: ith the theories, models, tools, they need to g ideas and sh
VIRTUAL BROWSE Carole Carlson uses a variety of real-world examples, cases, and profiles to il
the globe. Hand: i students i ing thei
structuring, financing, marketing, your
Entrepreneurship an invalusble resource for making their vision a reslity”-- Provided by publisher.
Publisher Thousand Osks, California : SAGE Publications, Inc
Creation Date [2023]
Identifier 1SBN : S781071811557 paperback
1SBN : 1071811592 paperback
1SBN : S781071811627 Adobe electronic book
1SBN : 8781071811603 electronic publication
1SBN : $781071811634 electronic publication
Format xix, 338 pages  llustrations ; 26 cm
Language English
Table of Content Preface xv
Acknowledgments xvii
About the Author xix
ch. 1 Social Entreoreneurshio and Leadershio 1

This item in Amazon.com (4 >
This item in WorldCat® @ >
Staff Record View(Z >

Virtual Browse

< ienagings Business ana Business sng Susiness snd
2mpany in an sustainability human rights society ;2
world concepts, in the giobal readerinthe sustainability
hip strategie 3ng economy Ristory strategies of ancuston
nalienge of changes il sociology, nd public policy, secial e socisl
008 201 1998 1999 20 — 2018

Select an action to export the record

R

Sign in to view loan policy details and show
request options, such as hold on loan item,
request for Inter-Campus Delivery, HKALL and ILL

Click here to show location of the record
in floor map

Author, subjects, publisher, format
iand more details are displayed here

Visual Browse shows related

[T

materials




9-2 E'bOOk 800K P 4
Mastermind : unlocking talent within every school leader / Daniel Bauer ; foreword by Paul Bambrick-
¢ Santoyo.
i Bauer, Daniel,; EBSCOhost; [2022]
; l‘ & Check Online Resources >
. . ToP
Access Library electronic resources e
. . EXPORT
For staff and students: please login with EQUHK account s -
VIEWONLINE & e B »” u (] B B 9 L)
g ‘o oorT 10 crmanon RerwoRKs onovore P ooRT RS PeRuALINK pranT
REQUEST FROM ...2 xce
ey DETAILS [ ]
pii 5 i S )
ks % Select an action to export the record
= View Online
For Alumni, External Members and other library visitors without
EdUHK network accounts: please find the guest Iogin‘ oeeeciiiiecieeeed  £pscOost eBook Collection SHOWLCENSE @
&
Click here to access e-book from database Request from other institutions
Please sign in q d -ﬂ Signin
Standard Request Options not available Learn more >
L L) st - Note:
e If Standard Request Options not available at this time, eligible users may submit an interlibrary loan request via a request form.
e Details
e
b Title Mastermind : unlocking talent within every school leader
e Author Bauer, Daniel, >
Freur EBSCOROSt >
Responsibility Daniel Bauer ; foreword by Paul Bambrick-Santoyo.
Subjects Educational leadership — United States >
School principals - United States >
School management and organization - United States »
Description Includes bibliographical references and index. . .
Publisher Thousand Oaks, Calfornia : Corwin Author, subjects, publisher, format
Creation Date [2022] g o
Identifier ISBN : 5781071837054 electronic book and more details are displayed here
1SBN : 1071837052 electronic book
1SBN : 9781071837078 electronic book
1SBN : 1071837079 electronic book
1SBN : 9781071837061 electronic book
1SBN : 1071837060 electronic book
1SBN : 9781071837085 paperback
Format 1online resource.
Language English
Collection EBSCOhost eBook Collection
Links

This item in WorldCat® (3 >
Staff Record View >

11



9.3 Article

PlumX Metrics

Request options are not provided when: | =
EdUHK Library already has a print or
electronic copy of the item; or

The requested item is not found from

Early Childhood Preservice Teachers’ Perceptions of Computer Science, Gender Stereotypes, and Coding in Early Childhood

other libraries.

Standard Request Options not available

Piaste 547 0 sea recuest options and topiece requmsts. ) Sn

¥Standard Raguest Optos gt a8 v pnrs

Details

Tite
Rathor

uPator
Descripten

Putianer
I2artier

Language

Teachers Tomard

article from databasg

. Click here view loan policy
details and show request
options, such as hold on loan
i item or request for Inter-

i Campus Delivery.

Young Chiéres =

Citations
Citation Indexes: &

Captures
Readers: 33

see details

Click article titles to access
i recommended items

Click here to access the

SPRINGER LINK g

Fngsiourisl  Pahahe Tt O St Ran

Early Childhood Preservice Teachers'
Perceptions of Computer Science, Gender
Stereotypes, and Coding in Early Childhood

Education

3, tmahan i 2 =
05390 hvwes D) Gl @1 0
Abstract

e o

eachars

e e e
el el

Author, subjects] publisher, format
and more detail§ are displayed here

12



9.4 Print Journal

Sign in to view loan policy details and show
request options, such as hold on loan item,
request for Inter-Campus Delivery, HKALL and ILL

E

08
£XPORT

SEARCH INSIDE
OETIT IN UIBRARY
REQUEST FROM
OETAILS

LINKS

VIRTUAL BROWSE

PPaper.
PP Group; 2004
i MMW Serisis C

) (NK1160 |

Export

i o B

amanon

ST

o

i
in

ls

oo R

Searchinsice

Search for artices within this journal

Article title o keyword ¥l

Get itin Library

Locate the journal in the
Library by location and call no.

Author, subjects,

< BACKTO LOCATIONS

LOCATION ITEMS

MU HBRARY,
Maybe available, MM Serisls Current Issue (4/F) ; NK1160 Pass
from:221 2022

In process of Acquisition technical services (1 request) ne.22112022:Juty
Losasie

Itemin place (0 requests) no.22:
Losnanie

In process of Acquisition technical services (1 request] ne.22302022:Nev)
Lesnabie

itemin place (0 requests) no.22412025:/en)
Losnabie

Itemin place (0 requests) no.2252023:Mer)

Loanasie

SHOW MORE ITEMS.

Reguest from other institutions

Select an action to export the record

Click here to show location of the journal

publisher, format and

G sgnin
Standsrd Request Options not available Learn more >
Noter
{able st thi may submit ast form.

Yo ——— e
Title 2 FRaper. .
Author i PPGrovp >
Subjects Design - Periodicals »

Popular culture — Periodicals >

Amusements - Pericdicals >

Bimonthly, 2019-
Former Frequency Semimonthly

Monthly
Library has Issue 218 (January 20225~
Publisher : 3L PP Group
Creation Date : 2006~
Identifier g 1SN :0800-0850
Format volumes : color illustrations ; 27 cm
Language it Chinesy
Links
Statf Record View(? >

& Virtusl Browse

Ia
€ educetion Tre
yreview. ..

SSBHEE PPager. Emerging Trerew

TeVegsne  iotemationsl s semégne Susinessof
i Teiwan o design el desgnane Sesign-the
u p_— yearbosh. cnange Fortyfith

iventingeew . Intemationsl

<2004 <1998

i Click here to view all issues of the journal

Visual Browse shows
related materials

13



9.5 E-journal

axTicLE

£
Quality in Higher Education: The Case of National Economics University
Xiem, C30 Thuy; The, Truong Doan
International journal of higher education management, 2021, Vol.8 (1)
4 __ The quality of the training services provided by universities in Vietnam have been examined by numerous pieces of research...4
B open access

ES

& Check Online Resources >

TOP
EXPORT
Export 3
VIEWONLINE B
i H = ” B [} B o & g
Select an action to export the record : i £ A LBl wes  osoes o e E
DETAILS S
View Online

ABI/INFORM Collection

SHOW LICENSE @
Available from 01-08-2014.

Click here to access the

ProQuest Education Database

Available from 01-02-2014. SHOW LICENSE @
ilable

journal from database

ProQuest
B Sech  Adveced Seaich  Pubiicalans Browse  Distises 19) o
E— Reguest from other institutions
Publication Information
e Please sign in to see request options and to place requests. ) Signin
International Journal of Higher Education Management; Harrow
BIFul text mvaitobile Standard Request Options not available Learn more >
Lteat wvilble ssumc g 2018, 5.3 1)
Fulltx coverage: a1 2014 vl 1,10 1) present
Crtaian/Abstract coverage: g 2014 (ol 1,10 1)~ present St faimat szsiabily Note:
issh 20540040 If Standard Request Options not available at this time, eligible users may submit an interlibrary loan request via a request form.
Langusge: Engisn
Subjecte: EdUcanan-Higher Educaticn 2
snowal
Details
Search within this publication: Title Quality in Higher Education: The Case of National Economics University
Author Xiem, Cao Thuy >
ED The, Truong Doan >
deonce scorch Subjects Quality Improvement >
Medical education >
B> I, ) )
T ot b it o 1s Part of Internationsl journl of higher ducation management, 2021, VL8 (2) Author, subjects, publisher, format
22010 Description Continuous quality improvement of service is a crucial factor for the existence and development of educational institutions. Clarifying and judging the . .
o fetincs of ieawiai audi ial saments of quality The qualtyofthe training sarvice provided by univanities I i and more details are displayed here
mamnt Vietnam have been examined by numerous pieces of research. They focused on a group of subjects, a branch of the university, a major, and assessment of -
student satisfaction with the use of 2 toolkit introduced by the MoET or by a school of the university. From these foundations, the purpose of this research
is to identify the quality factors of the training service provided by the National Economics University (NEU) as 3 whole. Education quality is a complex
concept and cannot easily be assessed by only one indicator. However, because of the timeframe and the lack of finance, we examined the service quality
of NEU from the student ive by assessing their satisfaction using the SERVQUAL model. The data collection was done by through an online survey.
The empirical analysis resulted in S factors influencing the quality of the service, assurance, reliability, responsiveness, empathy, and tangibles. From these
factors, three suggestions were made for improving the quality of the service: adjusting course structures; retraining communication skills for office staff;
upgrading i imize physical facilities usage. The research findings also have social significance, as empathy was identified as a
quality factor. At the same time, the practical implications proposed for NEU's governors have equal value for state-owned universities in general.
Publisher Harrow: Centre for Business & Economic Research
Identifier 1SSN: 2054-3843
EISSN: 2054-9857
DOL: 10.24052/1JHEM/VOBNO1/ART-2
Language English




10. Request loan item

Place a hold on a loan item
You may place a hold on an item with a loan period of 14 days or more in the Library Collections (Hold service is not available for Category D members).

Step 1. Retrieve the desired item from iSearch

BOOK £
FEFIROEERIE. 2/ iEAE ;MRS w-ST Tt HoE /4 29,

4 S H, 1974-; [F5RF; 2023
! Unavailable: On Loan MMW Book (4/F) (PL994.415.H6 P86127 2023) »

E
_0'!
E

MyLibrary Record

_ EdUHK Students and Staff
Export P o

TOP
: == (Enteryour network username >
: d password)
EXPORT _— ; an :
Lﬁ_‘ -‘\h ” m B ﬁ B @ :
GET IT IN LIBRARY QR EXPORT TO CITATION REFWORKS ENDNOTE EASYRIB EXPORT RIS PERMALINK External Members
EXCEL ; (e.g., EAUHK Alumni, Spouse Members, >
REQUEST FROM ... - School Teachers)
DETAILS PRINT E-MAIL
LINKS
viRTuALBrowse  Cetitin Library
Sign in to MyLibrary Record to make request
P e e R
LOCATION ITEMS ! Select the pickup location
MMW LIBRARY /

Out of library , MMW Book (4/F) ; PL994.415.H6 P86127 2023 o Request X

iQ LocaTeE =

(1 copy, 0 available, 0 requests) = I « ‘p;ckup Location | ~
Book You must select pickup location
On loan until 08-03-2024 23:59:00 HKT &% g Comment

0 Days Loan This item is on loan

Q RESET FORM

P> SEND REQUEST

i ® You will receive a Pickup Notice via e-mail when the items are available. A Pickup Message will also appear in your MyLibrary Record.
w o Reserved items must be collected on or before the deadline mentioned in the Pickup Notice. n
ue Click here to check your request hold quota. n


https://www.lib.eduhk.hk/about/policies-regulations/regulations#4

11. Inter-Campus Delivery

EdUHK Student, Staff, Self-funded Non-credit Bearing Programme Students, Staff dependants and Alumni of the University can request circulating materials
housed in MMW Library to be sent to the Tseung Kwan O Study Centre (TKOSC) Library or North Point Study Centre (NPSC) for borrowing; or circulating materials
housed in TKOSC Library to be sent to the MMW Library or NPSC for borrowing.

Retrieve the desired item from iSearch and sign in to show “request” option

There is only one copy

i and it is available in
: Sign in to see request options

i TKOSC Library, so you can
: request it to deliver to i
i MMW Library or NPSC

Standard Request Options are not available Bock o SeIec'F the Pickgp
under the following conditions: » ”“7' !:ocatlon and C|ICIE<
e EdUHK Library already has a physical Gremon | SEND R_EQUEST
or electronic copy of the item; or >wonas i to submit

e Requested item is not available from
other libraries.

" e Only circulating/loanable materials can be requested for Inter-Campus Delivery. n
' e |tems cannot be requested for delivery within the same library unless the items are currently on loan, i.e. a user cannot request n
" delivering MMW book which is not on loan to MMW Circulation Counter. n
w ® You will receive a Pickup Notice via e-mail when the items are available. A Pickup Message will also appear in your MyLibrary Record.
n e You can go to MyLlibrary Record to check or manage your request. "
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12. Request HKALL, Inter-library Loan and Document Delivery Service

Students and staff can request physical books from the other 7 UGC university libraries, and request materials which are not available in EQUHK library via Inter-

library Loan (ILL-for physical books) and Document Delivery Service (DDS - for softcopies of book chapters and journal articles).

Use DDS service to get a

Use HKALL service to get a Request from other institutions digital copy of one chapter

physical copy from other 7
UGC university libraries

AW e NI
‘h Estimated delivery (subject Pazad Estimated delivery by email
to lending library): 5 days (subject to lending library):

OR 24 Hours

Minimum loan 15 days Click “REQUEST” to request a

digital copy of one chapter

Click “REQUEST” to request a physical

copy from other 7 UGC university Iibrariesé

Note:

Request i

: ; S i Request Digital Chapter
Reqyest thsu.:al Copv. &) T . . An electronic copy will be delivered. Once it
- Aprint copy will be delivered by O™ . is delivered, you will be notified by email

courier. Once it Is delivered, you will be . and can download it via MyLibrary record.
: notified by email. HOMLLC. LU :
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13. Sign in MyLibrary Record

A

- The Education University
M of Hong Kong

Collections  Spaces & Facilities

Sign in to MyLibrary record to:

e VView your loan record

e Renew your loan items

e Check your loan history

e Request items (Check HKALL,
Inter-campus Delivery, ILL
Requests and Download)

e Save searches and search
results

meainaes gfarch
MyLibrary Record

EdUHK Students and Staff
=E (Enter your network username
and password)

External Members
@ (e.g., EdUHK Alumni, Spouse
@ \embers,

School Teachers)

Select your
i | usertype

P TextSize Q

Opening Hours | Contact Us

MyLibrary

EdUHK Portal

information For About Us

HFRNT XY ESE

N EdUHK Library

| | [m] [m[ | | [m[m|

EdUHK Network Account

Your Network Account e.g. tmchan or 1234567

Password

Password

| Login Problem | Password Change | Forgot Password

Personal Information Collection Statement |

Copyright ©® The Education University of Hong Kong

EdUHK students and staff can
login with your network username
and password

° MyLibrary Record

Lib No. (e.g., 21995....)

Password

Forgot your password? (for EAUHK Alumni, Spouse Merbers
and School Teachers only)

LOGIN

Campus user card holders can
login as external members.

For first time user, please login
with the initial password provided
by the Library and change the
password after login (See 11.)
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14. Change Password (For external members / campus user card holders only)

:- B U

- The Education University
.- of Hong Kong

Collections  Spaces & Facilities ~ Access & Borrowing

Learning & Teaching  Research Information For

About Us

$37 TextSize Q

:EdUHK Portal

& SERAASEER
ECUHK Library

Update Login Credentials

New Password:

Confirm password:

MyLibrary Record

OVERVIEW LOANS + RENEWAL REQUESTS FINE + FEES

Personal details

Old Password: ;
Account expires on 30-06-2024 patron group: STUDENT

Address: Valid From:

The Education Universit 07-11-2018

Telephone 1: My e-mail:
00000000

BLOCKS + MESSAGES

PERSONAL DETAILS

Default interface language

English

UPDATE LOGIN CREDENTIALS
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W‘Fﬁ HARNXEEE®
. EAUHK Library

15. View MylLibrary Record

NEW SEARCH

/Ml?(h

MyLibrary Record

OVERVIEW

DATABASES

e S,
LOANS + RENEWAL ’\REQUESTSQ ",

~.

S

JOURNAL
SEARCH

CITATION
LINKER

HELP

NEWSPAPERS e

Your name is displayed
here after sign in. Click
it to sign out.

Overview: Summary of your loan record.
;. LO@NS + Renewal: Details display of your check-out items
PERSONAL DETAILS% Requests: List items that you have reserved

: Fine + fees: Outstanding payment

Block + message: Library privileges suspended message

Requests .
Loans + Renewal O RENEWALL D o o ® g e -
" The advanced professional pastry che... e smBmpn...  QuoLsonmoshar .
Friberg, Bo, ko ¢ v
Due: 15-12-2022, 23:59 o
MMW LIBRARY MMW Book (4/F) TX773 .F749 e e L
2003 :I;l;;::;‘:(’.| MW
e i ————
" Teaching English grammar : what to te. .. ORI Eoowmow v 4 There are no blocks or messages
Scr'\fener’ Jim. . : Overdue fine
pue: 14-12:2022, 23:59 MEFRITIE. 11, SRR RSk B
MMW LIBRARY MMW Book (4/F) PE1404 .537 Debit 2.00 HKD { For Document Delivery Service to download article
ZOLC Fine date: 05-10-2022
| BOREER  FEISETZH® /... 2 overdue fine
=, T 4, (R TRTANIRIET | BRIERS. .
Due: 29-11-2022, 23:59 v
MMW LIBRARY MMW Children’s Literature Fe A BT
Book (1/F) Q163 .H4532 2020
Tips:
P = o i tm om o Gm Em Em Gm Gm Gm G A Am Gm Gm Gm Gm A Am Gm Gm Gm Gm A Em Gm Gm Gm Gm G Am Am Gm Gm Gm A A Am Gm Gm G A A Am Gm Gm G G A Am Gm Gm G G A Am Gm Gm G G A A Gm G Gm G A Em Gm G G G A Am Gm G Gm G A Am Gm G G G A A mm mm G mm mm o mm omm omm oV
n [1]
" e Remember to click “Sign Out” to quit. "
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16. Renewal

L& MyLibrary Record
e

LOANS + RENEWAL REQUESTS

Loans + Renewal Activeloans ¥

D 27 loans

DThe advanced professional pastry chef / Bo Frib...
Friberg, Bo,

DTeachimg English grammar : what to teach and h...

Scrivener, Jim.

O] eeastamst : MESE TR/ EHE

{» MyLibrary Record

QVERVIEW LOANS + RENEWAL REQUESTS

Loans + Renewal Activeloans ¥

D 27 loans

D The advanced professional pastry chef / Bo Frib...
Friberg, Bo,

] Teaching English grammar : what to teach and h...

Scrivener, Jim.

L] mmpstaimt : FRRAIT 23/ FEE.

FINE + FEES BLOCKS + MESSAGES

PERSONAL DETAILS

Click “RENEW”

Due: 15-12-2022, 23:59.

MMW LIBRARY MMW Book (4/F) TX773.F749 2003

Due: 14-12-2022, 23:59.

MMW LIBRARY MMW Book (4/F) PE1404 .S37 2010

Due: 29-11-2022, 23:59.

by Duedate-newest ¥ (G RENEWALL ==
G RENEW v &
8
G renew e
e
@ RENEW -

MMW LIBRARY MMW Children's Literature Book (1/F) Q16...

FINE + FEES BLOCKS + MESSAGES

u2018 BRI : MRS E 25k / BEIHE=.u2019 renewal request has been submitted. Please check naw due date.

Due: 15-12-2022, 23:59.

MMW LIBRARY MMW Book (4/F) TXT73 .F749 2003

Due: 14-12-2022, 23:59.

MMW LIBRARY MMW Book (4/F) PE1404 .S37 2010

Due: 29-11-2022, 23:59.

A new due date message is displayed.
(The new due date is calculated from
the date of renewal.)

PEASONAL DEEAILS

" Sortby Dueda’gtefnewes‘t A (@3 RENEW ALL =2

X DISMISS
Renewed v
> rENEW v
'Renewed v

MMW LIBRARY MMW Children’s Literature Book (1/F) Q16...

Mouse over “NOT RENEWABLE”
to check the reason

" All loans with a loan period of 14 days or more may be EE
" renewed up to the maximum loan period specified below
" unless a hold or a recall has been placed u
| Initial Loan Maximum Loan Period after Renewals "
" Period u
" 14 days 56 days "
n 30days | EdUHK Staff Other Than Unlimited  n
n Academic Staff & Administrative "
" Staff of Equivalent Status, u
" EdUHK Students (excluding u
" students of self-funded non-credit .
" bearing programmes): n
1 Other library users under Member 240 days  w
u Category B, all library users under "
n Member Categories C and D: "
w90 days Unlimited i
EE Overdue item is not renewable n
u Item will be renewed automatically before the due date if i
" the borrower does not take any actions to return or renew Ei
" the item "



