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Enhancing cooperative learning: human factors

Abstract

Background: Cooperative learning is a teaching strategy in which students are placed in
small heterogeneous groups to learn and accomplish shared goals by helping each other.
Literature generally shows that cooperative learning is more effective than traditional
teaching in improving students’ learning outcomes. The benefit of cooperative learning is
not automatic unless students know how to help each other.

Aims _or_focus of discussion: This paper suggests that for students to help each other
effectively, the importance of human factors such as values, personalities and friendship
cannot be neglected. Discussion is focused on some of the elements that constitute
cooperative learning, including positive interdependence, individual accountability and group
processing, and how these elements can be affected by the human factors.

Arguments / comments / suggestions: It is commonly agreed that for students to benefit
from cooperative learning, those seeking help are expected to able to raise critical questions
and apply the explanation learnt to a new and related context; those providing help are able
to give detailed explanation on the related questions and follow up whether the members
being helped are able to apply the explanation learnt to a new and related context. However,
human factors can affect the willingness of students to help each other in such a way. The
author suggests that students will be more willing to help each other if they share similar
value, possess a tolerance personality and become critical friends.

Conclusion: It is probable that the elements that constitute cooperative learning can be
affected by human factors. When practising cooperative learning, the importance of human
factors cannot be neglected.
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