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A Preliminary Survey on the Use of Spoken
Languages in Hong Kong’s Workplace

LEE Kwai-Sang & LEUNG Wai-Mun

Abstract This paper aims to investigate the actual language use in Hong Kong using a
questionnaire survey. It describes the use of Cantonese, English and Putonghua in both non-
workplace and workplace settings, and analyzes the influence of different variables on the
frequency of use of these three languages from both macro and micro perspectives.
Addressing the current language policy of Hong Kong, this article discusses the noteworthy
phenomena and problems and explains that social surveys are the key to efficient and
reasonable language planning in education.

Keywords Hong Kong, Cantonese, English, Putonghua, language survey
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