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Played on 21-11-2019
Hosted by s

4 Played with 1 player

Played 15 of 15

Pl Overall Performance

Total correct answers (%)

80.00%
9 Total incorrect answers (%) 20.00%

10 Average score (points) 12942.00 points

11

12 GGELLENS

13 Number of responses 0

14 How fun was it? (out of 5) 0.00 out of 5

15 Did you learn something? 0.00% Yes 0.00% No

16 Do you recommend it? 0.00% Yes 0.00% No

17 How do you feel? ® 0.00% Positive 0.00% Neutral ® 0.00% Negative
18

'rQ Switch tabs/pages to view other result breakdown
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Kahoot Ri%&

11H22H (BHmyA)#E )
Played on 22-11-2019

Hosted by —_———

Played with 1 player
Played 11 of 11

Overall Performance

Total correct answers (%) 100.00%

Total incorrect answers (%) 0.00%

Average score (points) 13433.00 points

Feedback

Number of responses 0

How fun was it? (out of 5) 0.00 out of 5

Did you learn something? 0.00% Yes 0.00% No

Do you recommend it? 0.00% Yes 0.00% No

How do you feel? ® |0.00% Positive 0.00% Neutral ® 0.00% Negative

Switch tabs/pages to view other result breakdown
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Appendix D
How our partnering NGOs/organisations assess our
students’ service learning

C ity Partner Feedback on Service-Learning Projects

The Education University of Hong Kong (EDUHK) is to g our into socially
responsible citizens through service-learning (SL). We would like to hear your feedback on the SL project
that our students have recently completed at your organization, particularly its impact on your
organization and clients. The information collected will be used to improve our SL provisions. Please
spend 5-10 minutes of your precious time to complete the questionnaire, and return it to Dr Chim Ho
Yeung, Hastings by fax (29487792) or via email (hhychim@eduhk.hk) on or before Feb/2020.
Your kind assistance is much appreciated.

[To be completed by the subject leader,

Subject code and title : )zm% ’slw'{”ﬂi‘#ﬁr gﬁm ; L%\ /)°‘c|

Name of subject leader/teacher:  Dr Hastings Chim, Senior Lecturer

Name of Community Partner:

Academic year and semester: 2018/19

Benefits and Ch to Your / /the C
1. Which of the following do you think are the major benefits that the SL Project has brought
about to your /cli /thy ity? (Please tick “v™ all that apply)

. Increased the number of clients you served.

o w

. Provided new activities or services that addressed a service gap at our organization/
in the community.

. Improved the quality of existing activities or services.
. Enhanced the capacity of your organization to better serve your clients.
. Expanded the work of your organization into new areas.

-~ p a 0

Helped identify real and new needs of your clients or the community.
. Explored new strategies to address the needs of your clients or the community.
. Improved knowledge and skills of your staff in daily operations.

Increased resources (e.g., equipment, amenities or other material support) available
to your organization or clients.

. Others (Please specify: )

s 0f88B808 €0

[m]
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2. | What were the major problems or challenges of this SL Project to your organization, if
any?

Feedback on Planning and Delivery of the SL Project

3, Please rate the following aspects of the SL project. (Please mark N/A if the aspect being

evaluated was not observed during the Project.)
Verygeod oy
oot oo
a.  Relevance of the service to the needs of your ® © © © O
organization/clients/the community.
b. Interactions and communication with EDUHK staff © © @& © O
(teachers, tutors or other support staff).

¢ Interactions and communication with EDUHK students. @ o

d.  Responsiveness to suggestions, inputs and feedback © ® © © O
from your organization.

e.  Students attitude and commitment to service. ® © ©o © ©

f.  Students’ preparedness for delivering the service. ® O o o o

g Performance of students in service delivery. © @ ©o o o

h.  Ability of students to apply subject-related knowledge © ® © O O
and skills to solve problems in the service setting.

i.  Overall effectiveness of the SL Project in addressing © ® © © ©

important need(s) of your organization/clients/the
community.

~A
(=]

00

6060606

0

4. | Please suggest how the SL Project could be improved to better meet the needs of your
organization/clients/the community.

wm™ The Education Unive
| of Hong Kong Library
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5. Would your like i | with EDUHK i projects?
eYes O No

Please explain

why:

6. Personal Information Collection Statement (PICS)

*  Allinforrmation given in this form will be treated in STRICT CONFIDENCE.

* The personal data in relation to your survey will be used by the FEHD Faculty for the
purpose of evaluation, communication and liaison.

* The personal data and information provided will be kept for a period of at least 5 years
from the date of any publication which is based on it.

* Under the Personal Data (Privacy) Ordinance, you may request for access to, and/or
correction of your personal data in relation to your survey. If you wish to do so, please
write to the Head of FEHD Faculty of the Education University of Hong Kong.

Staff signature:

Full  name ;nd i
position: .

Email: \ Phone:

Date: i »'/ll'/vi"i

Thank you for completing the questionnaire.
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Appendix D

How our partnering NGOs/organisations assess our
students’ service learning

Community Partner Feedback on Service-Learning Projects

The Education University of Hong Kong (EDUHK) is committed to developing our graduates into socially

ible citi through service-learning (SL). We would like to hear your feedback on the SL project
that our students have recently at your its impact on your
organization and clients. The information collected will be used to improve our SL provisions. Please
spend 5-10 minutes of your precious time to complete the questionnaire, and return it to Dr Chim Ho
Yeung, Hastings by fax (29487792) or via email (hhychim@eduhk.hk) on or before Feb/2020.
Your kind assistance is much appreciated.

TR 58 ST 0 Fe 4 TR 13BN

Dr Hastings Chim, Senior Lecturer

[To be completed by the subject leader/teacher]
Subject code and title :

Name of subject leader/teacher:

Name of Community Partner:

Academic year and semester: 2018/19

Benefits and Challenges to Your Organization/Clients/the Community

1. Which of the following do you think are the major benefits that the SL Project has brought
about to your organization/clients/the community? (Please tick “v'* all that apply)

Increased the number of clients you served.

4

Provided new activities or services that addressed a service gap at our organization/
in the community.

Improved the quality of existing activities o servicy

e o

Enhanced the capacity of your organization to better serve your clients.

Expanded the work of your organization into new areas.

Helped identify real and new needs of your clients or the community.
Explored new strategies to address the needs of your clients or the community.
Improved knowledge and skills of your staff in daily operations.

BER0OO0RO0B8 OO0

i. Increased resources (e.g., equipment, amenities or other material support) available
to your organization or clients.

2. | What were the major problems or challenges of this SL Project to your organization, if

any?

Feedback on Planning and Delivery of the SL Project

3. Please rate the following aspects of the SL project. (Please mark N/A if the aspect being

evaluated was not observed during the Project.)

a.  Relevance of the service to the needs of your

organization/clients/the community.

b.  Interactions and communication with EDUHK staff

(teachers, tutors or other support staff).

¢ Interactions and communication with EDUHK students.

d.  Responsiveness to suggestions, inputs and feedback

from your organization.

e, Students’ attitude and commitment to service.

f.  Students’ preparedness for delivering the service.
g Performance of students in service delivery.
h.  Ability of students to apply subject-related knowledge

and skills to solve problems in the service setting.

L Overall effectiveness of the SL Project in addressing
important need(s) of your organization/clients/the

community.

Verygsed

®
0
0

0
[
]

60800

]
®
2]

oot
(o]

06§08

0 000

oy
oo poor
o o
o o
o o
o o
o o
® o
o o
o o

4. | Please suggest how the SL Project could be improved to better meet the needs of your

organization/clients/the

community.

O j. Others (Please specify: 3
5. Would your like t i with EDUHK in SL projects?
@ Yes 0 No
Please explain why:

6. Personal Information Collection Statement (PICS)

All information given in this form will be treated in STRICT CONFIDENCE.

The personal data in relation to your survey will be used by the FEHD Faculty for the
purpose of evaluation, communication and liaison.

The personal data and information provided will be kept for a period of at least 5 years
from the date of any publication which is based on it.

Under the Personal Data (Privacy) Ordinance, you may request for access to, and/or
correction of your personal data in relation to your survey. If you wish to do so, please
write to the Head of FEHD Faculty of the Education University of Hong Kong.

Staff signature:

Full

name  and

position:

Email

Date:

3 Phone:

[ [2el]

Thank you for completing the questionnaire.

-- The Education Univer
-- of Hong Kong Library
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Not for publication or further reproduction.
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Feedback

Number of responses
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Did you learn something?
Do you recommend it?

How do you feel?

Switch tabs/pages to view other result breakdown
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Number of responses
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How do you feel?

Switch tabs/pages to view other result breakdown

The Education University
of Hong Kong Library
For private study or research only.
Not for publication or further reproduction.

29-11-2019

100.00%
0.00%
9203.00 points

1

0.00 out of 5
0.00% Yes
0.00% Yes

@ 100.00% Positive

4 Dec 2019

1 player
90of9

88.89%
1.11%
8199.00 points

0

0.00 out of 5
0.00% Yes
0.00% Yes

@ |0.00% Positive

® 0.00% Negative

® 0.00% Negative



== =z

BEASR

WE—REENKR (B8 SERAFMMAMNE, B—TR/IMEE THERA
EHX » RASEEIEEHEKR - GHm RAAMAS: AL Tty

EREEO,
HKREERE > BABNER  ARENEE
 EERNEE  ARAENES  5REeNS ABEHEBEMNNR G—RREHNBHEK
M. EMERREEN RAMMN RAEEZD
KR > ALEAEN.... T EmEmEy.
R, R AW
A - AELEER
BEBRRZVEKR? Bt )l SR
AT A MYEAE -
AR REAE
AR AR AR

AL » IBERTEER

WHHeE, BXEELAE BAELEE BRELEE,

TEFH=ARNIE  HEEFERRNET > B—

S ERAMBMINE - HHOIE - @R EHAT - BN - EH9 BRI AL R - R i — KRB €
EREERAN GEROCRA  FE—AREN BRAF 8 EELIRP - Bl VN R RAET b
1t - BENBAKARYK - @BE— > BALKE B—H > BRECRTE - -

i -

6. I I B /0% » A R A T RSB AR - A BRAMEAINE » 8 L RBHLN - GFTE
g —(EFT AR BB - P LR B AL - T MRS - THERROEN - RARESON B
FHBARNERY - CHRAFLE - hERE & RO B O R - IR BRI - %
TEASHEE - - O BRI E R T -

S 1B 3 - MR

HF BT 27 B -
FHFTHBT s I ¢« -
FHF BT B R -
FHF B A R - -
Fk LAY - EARE EALE o W GG MABE PRS- -

AR B 7 AR HY SERE -

A RS L B A o FEH SRR -

o LB 7 R AR I -

5 LR A A eI -

R LB B -

H R o JEARBE LA - W EE - mEE b
Gt o -



BLARRER

L2 T E S Y

a) fie fBFR) HIEA A0

©) SHRA SN M » A AP -
) BEBMAKMEE  FEHR - RIIK -

i||i|

b) REASKTRSEE  EMEUNE -
o) @Iy FEY RS ARERNE
) EBSRTREEE  FHFN -

|||i

Iﬂ“ﬂﬂiﬂﬂﬂ!

a) R TR R/ RATES -

d) fEfIAERI$E1E -
e) e ibkitAR -

!

.j

d) BHRAT R f K LA A -
©) fed MMM NI S £ K AMAT K -

DT D
(o tmtmns. |
o arkgacusr- |
O shermAREEME. |
o) RUSHBMRENS ERIMAT K |

& 5 A
EX X
WM
B U

HEBR:

. PRBRE 0934 B ARGLA B A 1 ) o Rk
BRI Ao B LA A A
HPEW

| REED RSB HE E I

. AR TE Y A A B Y B ) AR

| RBE GRS Y R

. HEEHONENSSLNERER
E A3/ T

. E WA 3] AL AT 20 W) ) 4 AT 48 W E B
0 54 M

. AR/ tekk I RE R AP EY)
WAT RN EY

AR A AT ARP R

/

MRS F ik




ANEBEEMER R AR

.= The Education University
-- of Hong Kong Library

For private study or research only.

Not for publication or further reproduction.




BERE . BEREREBERY - MRREZMENETARZEE - 2EBHRE
o~ lZKR - FREBRERNER - BEZEFEEHRZNANE N FEER - B
FMEREREKRER - SPEEACEARTAKROIIRIANE - BB6EE
NS FHITEME RN BER:

LEREEMARFERERB

2EmERPRERADKES
3RNSFHANEBERCEHERRELEEKRNFEHAES
4 IFHEER 75

5.2 F IEfE R &R LK RAVIMR RN

B EEKR R M Kahoot ¥ BiiR 71  BBAERY R & Tl K 2 & H 5o S AN -
Eiﬁ%ﬁﬁﬁ - ERAEEBTITHNER  BZEREMEFHEMAFER
Kahoot -

The Education University
of Hong Kong Library
For private study or research only.
Not for publication or further reproduction.




Kahoot % &

Kahoot! {2 Home @ Discover = Upgrade now Create

Questions (9) Show answers

1-Quiz
HERMTE?

2 - Quiz
HRNERGE 2
NA29H ERFE—ENRE

“ S ﬁ E

3-Quiz

A public kahoot BEE®HE?
O favorites 2plays 3 players

ginachan5972

Created 1 month ago u 453 X
Copy and share this playable link n l]\ﬁﬁg x
http -ate.kahoot.it/share/1129/92ec15ea-2b6c-4f0e
b 137¢1341494

MR v

Kahoot! {2} Home @ Discover ‘= Kahoots ol Reports Upgrade now Create @ @

Questions (8) Show answers

1- Quiz
AR FRAGHERTE ?

= 2 - Quiz
11ﬁ29 E %ﬁigmn BRI ER R ?

A public kahoot
3 - Quiz
3B pL e = 3
Ofavorites 2plays 4&players BRBNFRASHERITE ?

inachan5972
g ) 20 sec
Created 1 month ago



FalF (H#iF)

BEREEKRIBE LR

feMEH -

BEMEFE5EE - B RGERE - SRR E KR -

HRBHFRFREE KR U HEREE KRN Rl KBRS -
SRBREKR - (AR EI R ERY KR AETTEHE )

oA TR E R KR -
R A ERVBALE -
AL EEHIINR -
AL B EHNANTE
I EHYREE -
A ERIREE -
I EHIMRAL o

."9’.‘":".‘*’.“."

HoAth 2 [

IR RN ?

R EIEFMAIKR ?
CHBREER ? AE BN E?
EsEEZ /D ?

-- The Education University
-- of Hong Kong Library

For private study or research only.

Not for publication or further reproduction.




B [ 1l
M R -

= RS B KR

HEBHKRS ( ) /A0 ( )

B Al SR R e e/ B E e

5 2 ( ) 2 ( ) -

ek« ( ) ( )

v)qz-zz ( ) ( ) ( ) (

188 . BB/ RH/2E

;ﬁ L Easss BB BB R B R S/ A O/ O K E R/ — 5
ﬁ)ﬁ%ﬁ:( ) ( ) ( ) (

B ( ) ( )




AR R ERERBEN P ERESN

Ui
B
(ar
(i
EEH
m]}

E1R45-7008E - RIHBERERBERE

mhER-WERRE - TFAZE - TFENEERITNHE - [ARRE

?ﬁé?@%tﬂ%?ﬁ%&IT’E“&*@@ R KANHE - RERBER%E  BRRAEE]

>

The Education University
of Hong Kong Library

For private study or research only.
Not for publication or further reproduction.




I

EED

157788

ERRENE

ZENAREERT
&

R &) -1 B - A )-S5

B

" ARE S

HEEEE)

&
28
ma 3%
TAEA

577 i&

2RI TR R

HEMMBEERE T
RN A LUK S
hiZRHEE RN

375

TAR4R

207 8%

EERE)

B ABLAR
i - SRS
TRk RBEIER
7 B T K R
G

307 &

TrAtzasE

Z2ETIFEAR
ZEMR B ET I
AR




B SN B R EE




EEH-WAR (BB

MRIERBWERFHR , TRIER

1060 : )/ Btz
238 : 11 )r\i

sam: % ACHAE o £ WD

ABRENEE: T 7‘c

6.MFLERMBMEAR? (FWELHESHER )

ﬂi/&¥/ﬁii/§ﬁ/kﬁi@€l§7ﬁ!?/ o :

7.JRA ? MRE lﬁﬂ/i)l!i?&fr/lf& :

SHBERMEAR? (WEHEANER)

@%ﬁ%ﬁi

KRE( A ) (AR: MR ),
( 3 )(*ﬁ:gg )
( %)(*i:%g@.
(

BHREENKRARRERN ? (BEFER)

mmam:giﬁ
same. 2 ([T 1
KRHER “l/%L |£:}7:L ;
xnme: 20 7 mﬁ.@a,@w’/ 7

IREBNKRAERERN ? (BEREXR)

MK D1
*iama,#«wwm;%/gg AR b\l

) ( KR 3 5%05) .o

KRENIE :

10.00 — MR I B AY RREMM 2
REENAKRMEER (£, 4 .
(gﬁﬁfﬂgl

BEENARMELR (0] [7 # ).
AR B Ak R R AR 2

e
1—7
RWENARA ( %) ;
AWEHARR 3E%.
12 ARHRA KR £ R 2

awmnkRmLze ([ ] & 771) ’

REFNKRBMEER ( @ @ @LJ )o

-- The Education University
-. of Hong Kong Library

For private study or research only.
Not for publication or further reproduction.

LR KR




LRI R
FA RN R

1R |
EAES

e

| o) kM. 0000000000 [J[[T]]

P .

| ©) SHBMKXEMM AANRE | | RACHN : z: %
IDECTIYYYTIESTT I D Y SR O 1
zEFHy, |

e TNV LSS
b eEAsaEReET wmEEAs. | | ||| & "
murmern: T3 BBPAE REX  TT A
; EMRNT LB s

RELGFTAER
o em¥zEE- |/
EHEE: it
I

HERS B M2/ 12/ .

| o) HsMBMRARS ERIMAT A |




AEREHNER (BEER)

LA B

&

gigaw: /127018
L Shfr s MR F 516 F » R4 ) RB B RAERRRF HORTF +

3

#ik R Aol LR BOHE B

WIREHNER G

S N FIRR

SLIRA 6 EH) § AL

REGREHERA Y Y

SLIRE A R B 6 do

SEIRAR o R A 3 E M 56938

| = 2| &[0 =

RS R EMATE L BATE

. BREHRREXAERY

10. EZepshagikol - 2528

11. 2L FRIRS E4HE

12. 2G8MAENKEETHEE

13. &AM LRE

14, #ifitiem fAalmis

15, RHHES SIREHR

16. K48 HAETHAAELRELI G 50M

17. SRR AHAREXIHE

*
S
o]
&
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

R i it R R B e e R B L e R IS ) P N

mwwwummumuuwwwmuuh

—
<#h&hbh-&h&hhh»§-&-&hhT

1L 3= 5 F 71 K48 :

L ARAEAF SLIRAE BB ARAE A fT 2 HI?
i

ok B LRI AL E 9?7 AHE?
}’b ;7\?[ [

7&m*a£§ﬁ§fffffn74ﬁm?

v #
g ?%} £
2

=

NL#ARTRGZEME  AXFREATRERFLBEORL -

-- The Education University
-. of Hong Kong Library

For private study or research only.
Not for publication or further reproduction.

—_ g o

-0 & w

- T w ™

HE R AR

HREH R (HEFRE)

w4

4

WA M:

EE S U H

A #HPBARK:
. MIRE R BARECS B 1) Fo RAE

. WP BAMRER L fol  HAEF R LA AR
. HEES

. WEPEHREERASME M iR

. A TE IR AR Y B I A

. HETHRERHE LGOS TR

. HPFERONEVNLFALNLEER

. EWT]/ AR

. EWAN 3] AR A 2415 wh F) 4 AT 4 W E
. B EHRHER

. T/ tesk R ot R A HFER

. SRR ES
W RS A ML AR

c I AR
-3
—HINRE

o E*
0 E A

poooo
coooao

oooo
goooo
obooo

poooo
paoooo
poooo
®Oooo

Zoooo



7 2. | What were the major problems or challenges of this SL Project to your organization, if

Appendix D

How our partnering NGOs, nisations assess our
students’ service learning

‘Community Partner Feedback on Service-Learning Projects

The Education University of Hong Kong (EDUHK) is committed to developing our graduates into socially Feedback on Planning and Delivery of the SL Project
responsible citizens through service-learning (SL). We would like to hear your feedback on the SL project 3.  Please rate the following aspects of the SL project. (Please mark N/A if the aspect being
that our students have recently completed at your organization, particularly its impact on your evaluated was not observed during the Project.)

organization and clients. The information collected will be used to improve our SL provisions. Please e
spend 5-10 minutes of your precious time to complete the questionnaire, and return it to Dr Chim Ho

Yeung, Hastings by fax (29487792) or via email (hhychim@eduhk.hk) on or before Feb/2020. Relevance of the service to the needs of your @
Your kind assistance is much appreciated. organization/clients/the community.

[0 be completed by the subject leoder/teacher] Interactions and communication with EDUHK staff &

. )
Subject code snd e SR TRERAET BAREY R3S L (teachers, tutors or other support staff.

Name of subject leader/teacher:  Dr Hastings Chim, Senior Lecturer Interactions and communication with EDUHK students.

Name of Community Partner: d. Responsiveness to suggestions, inputs and feedback

Academicyear and semester:  2018/19 foom yuE orgemiatin.
Benefits and Challenges to Your Organization/Clients/the Community Stusantsattituce s commRment to service;
1. Which of the following do you think are the major benefits that the SL Project has brought . Students’ preparedness for delivering the service.

about to your organization/clients/the community? (Please tick v~ all that apply) Performance of students in service delivery.

Increased the number of clients you served. Ability of students to apply subject-related knowledge

Provided new activities or services that addressed a service gap at our organization/ and skills to solve problems in the service setting.

e commimig: Overall effectiveness of the SL Project in addressing

Improved the quality of existing activities or services. important need(s) of your organization/clients/the

Enhanced the capacity of your organization to better serve your clients. ‘community.
Expanded the work of your organization into new areas.
Helped iduntify ruad and new nweds of your clents or the communiy. Please suggest how the SL Project could be improved to better meet the needs of your
Explored new strategies to address the needs of your clients or the community. 'organization/clients/the ‘community.
Improved knowledge and skills of your staff in daily operations.

Increased resources (e.g., equipment, amenities or other material support) available
1o your organization or clients.

Others (Pleasespecify: =)

o
0000 00 0 0°f

-3
0

0O ROREERRR RO
T @m0 oan

.

5. Would your organization like to continue collaborating with EDUHK in organizing SL projects?
@Yes O No

Please explain why:

6. Personal Information Collection Statement (PICS)

All information given in this form will be treated in STRICT CONFIDENCE.

The personal data in relation to your survey will be used by the FEHD Faculty for the
purpose of evaluation, communication and liaison.

The personal data and information provided will be kept for a period of at least 5 years
from the date of any publication which is based on it.

Under the Personal Data (Privacy) Ordinance, you may request for access to, and/or
correction of your personal data in relation to your survey. If you wish to do so, please
write to the Head of FEHD Faculty of the Education University of Hong Kong.
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Appendix D

How our partnering NGOs/organisations assess our
students’ service learning

C Partner Feedb

k on Service-Learning Projects

The Education University of Hong Kong (EDUHK) is i to our into socially
responsible citizens through service-learning (SL). We would like to hear your feedback on the SL project
that our students have recently at your its impact on your
organization and clients. The information collected will be used to improve our SL provisions. Please
spend 5-10 minutes of your precious time to complete the questionnaire, and return it to Dr Chim Ho
Yeung, Hastings by fax (29487792) or via email (hhychim@eduhk.hk) on or before Feb/2020.
Your kind assistance is much appreciated.
fia

EASEGHH Frit 4 Qe TR

Dr Hastings Chim, Senior Lecturer

[0 be completed by the subject leoder/teacher]
Subject code and title :

Name of subject leader/teacher:

Name of Community Partner:

Academic year and semester: 2018/19
Benefits and C to Your / /the C
1. Which of the following do you think are the major benefits that the SL Project has brought
about to your / / (Please tick “v™ all that apply)

. Increased the number of clients you served.

T

Provided new activities or services that addressed a service gap at our organization/
in the community.

]

Improved the quality of existing activities or services.
. Enhanced the capacity of your organization to better serve your clients.

the work of your into new areas.

Helped identify real and new needs of your clients or the community.
8- Explored new strategies to address the needs of your clients or the community.
h. Improved knowledge and skills of your staff in daily operations.

i (eg.
to your organization or clients.

or other material support) available

0O &00WOo0oRa_ a0
~ e o

J.  Others (Please specify: )

"

like to ¢

2. | What were the major problems or challenges of this SL Project to your organization, if
any?

Feedback on Planning and Delivery of the SL Project

3, Please rate the following aspects of the SL project. (Please mark N/A if the aspect being
evaluated was not observed during the Project.)

Vervamed ey
ot Sy N o WA
a.  Relevance of the service to the needs of your © ® © © ©O @
P Jth
b, Interactions and communication with EDUHK staff © & © © © ©
(teachers, tutors or other support staff),
¢ Interactions and communication with EDUHK students. @
d. to inputs and feedback @ © @ © © ©
from your organization.
e.  Students’ attitude and commitment to service. ® ©o 0o ©o o e
f.  Students’ preparedness for delivering the service. ® O 0O o O &
g Performance of students in service delivery. o e O 0O 0O 6
h.  Ability of students to apply subject-related knowledge *® © © © © ©
and skills to solve problems in the service setting.
i.  Overall effectiveness of the SL Project in addressing & & © © © ©

important need(s) of your organization/clients/the
community.

4. | Please suggest how the SL Project could be improved to better meet the needs of your
organization/clients/the community.

5. Would your org:
U/:es 0 No

g with EDUHK in organizing SL projects?

Please

explain why:

6. Personal Information Collection Statement (PICS)

* Allinformation given in this form will be treated in STRICT CONFIDENCE.

* The personal data in relation to your survey will be used by the FEHD Faculty for the
purpose of evaluation, communication and liaison.

e The personal data and information provided will be kept for a period of at least 5 years
from the date of any publication which is based on it.

e Under the Personal Data (Privacy) Ordinance, you may request for access to, and/or
correction of your personal data in relation to your survey. If you wish to do so, please
write to the Head of FEHD Faculty of the Education University of Hong Kong.

gw of Hong Kong Library
For private study or research only.

Not for publication or further reproduction.

The Education University

Staff signature:
Full name and
position:
Email: - . — Phone: B
Date: o] /1>/ >o/77
Thank you for ing the i i
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Appendix D

How our partnering NGOs/organisations assess our
students’ service learning

Community Partner Feedback on Service-Learning Projects

The Education University of Hong Kong (EDUHK) is committed to developing our graduates into socially
responsible citizens through service-learning (SL). We would like to hear your feedback on the SL project
that our students have recently completed at your organization, particularly its impact on your
organization and clients. The information collected will be used to improve our SL provisions. Please
spend 5-10 minutes of your precious time to complete the questionnaire, and return it to Dr Chim Ho
Yeung, Hastings by fax (29487792) or via email (hhychim@eduhk.hk) on or before Feb/2020.
Your kind assistance is much appreciated.

{To be completed by the subject leader/teacher]

TRBET 26 #4315 1 gz%f ,’H/u/z.l‘]

Dr Hastings Chim, Senior Lecturer f&fi ";’ ¢

Subject code and title :

Name of subject leader/teacher:

Name of Community Partner:

Academic year and semester: 2018/19
Benefits and Challenges to Your Organization/Clients/the Community

1. Which of the following do you think are the major benefits that the SL Project has brought
about to your organization/clients/the community? (Please tick “v"” all that apply)

-

Increased the number of clients you served.

=

. Provided new activities or services that addressed a service gap at our organization/
in the community.

Improved the quality of existing activities or services.

a o

Enhanced the capacity of your organization to better serve your clients.
Expanded the work of your organization into new areas.
Helped identify real and new needs of your clients or the community.

Explored new strategies to address the needs of your clients or the community.

T @m =~ o0

. Improved knowledge and skills of your staff in daily operations.

DEREAEE 8O0

Increased resources (e.g., equipment, amenities or other material support) available
to your organization or clients.

o

Others (Please specify: )

2. | What were the major problems or challenges of this SL Project to your organization, if
any?

Feedback on Planning and Delivery of the SL Project

3. Please rate the following aspects of the SL project. (Please mark N/A if the aspect being

evaluated was not observed during the Project.)
Verygood Very
Good  Sutstactory Poor pooe
a.  Relevance of the service to the needs of your ® © © © ©
organization/clients/the community.

b. Interactions and communication with EDUHK staff &® © © © O
(teachers, tutors or other support staff).

[}
0
0

¢ Interactions and communication with EDUHK students.

[}
0
0
0
0

d.  Responsiveness to suggestions, inputs and feedback
from your organization.

e.  Students’ attitude and commitment to service. ® © © o o

f.  Students’ preparedness for delivering the service. ® o o o o

g Performance of students in service delivery. ® © ©o o o

h.  Ability of students to apply subject-related knowledge ® © © © ©
and skills to solve problems in the service setting.

i.  Overall effectiveness of the SL Project in addressing ® © © © O©

important need(s) of your organization/clients/the
community.

4. | Please suggest how the SL Project could be improved to better meet the needs of your
organization/clients/the community.

5. Would your organization like to continue collaborating with EDUHK in organizing SL projects?

@ves [ No

Please

explain

why:

6. Personal Information Collection Statement (PICS)

o Allinformation given in this form will be treated in STRICT CONFIDENCE.

e The personal data in relation to your survey will be used by the FEHD Faculty for the
purpose of evaluation, communication and liaison.

o The personal data and information provided will be kept for a period of at least 5 years

from the date of any publication which is based on it.

e Under the Personal Data (Privacy) Ordinance, you may request for access to, and/or
correction of your personal data in relation to your survey. If you wish to do so, please
write to the Head of FEHD Faculty of the Education University of Hong Kong.

Staff signature:

Full name and
position:

Email:

Phone:

Date: u/}y/J)«,,? :
’ !

Thank you for completing the questionnaire.

The Education Unive
of Hong Kong Library

For private study or research only.
Not for publication or further reproduction.
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Criteria on
“Content™

Your rating
1 1 10

o Identify the ice targets” istics and
needs clearly and thoroughly in multi-perspectives

o Integrate with the key components of teaching/service and
discipline specific knowledge substantially

© Address on the benefits to the teaching/service targets
substantially

o Link up with the leamning objectives thoroughly in 2
concise manner

¢ Link to the leaming objectives in a comprehensive and
thorough manner

* Demonstrate full applicability of knowledge (generic and
professional) acquired in the university 1o the project
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Criteria on
“Feasibility”

Your rating

*  Highly suitable to the children
e Smooth in the flow to deliver the teaching/service with
sderation in multi 3
e Amangement of teaching/service project with thorough
consideration of individual's professional knowledge and
generic competences
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Criteria on Feedback Your rating
“Creativity” 1 4 w
lowest  highest
* Demonstte highly imovatve ideas thoroughly in the |V F 712 ¥ — i
teachingservice proposal . E &
o The activies designed are sble 10 synthesize new leaming =
experience for the children in a decper sense
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® Link up with the leaning objectives thoroughly in a
concise manner
Link to the learning objectives in a comprehensive and
thorough manner

*  Demonstrate full applicability of knowledge (generic and
professional) acquired in the university 1o the project
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Armangement of teaching/service project with thorough ¥! "1 va
consideration of individual's professional knowledge and | %

‘generi competences
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o Identify the teaching/service targets’ characteristics and
needs clearly and thoroughly in multi-perspectives

* Integrate with the key components of teaching/service and

discipline specific knowledge substantially

* Address on the benefits to the teaching/service targets

o Link up with the leaming objectives thoroughly in a

® Link to the learning objectives in a comprehensive and

* Demonstrate full applicability of knowledge (generic and

professional) acquired in the university to the project

.
*  Smooth in the flow to deliver the teaching/service with
all-rounded consideration in multi-perspectives

*  Armangement of teaching/service project with thorough

consideration of individual's professional knowledge and
generic competences
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