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Abstract

The purpose of this research is to study the design and reality of the permanent exhibition of
the Hong Kong Museum of History. Also, museum factors affecting visitors’ learning will be
discussed with the evidence suggested by the public. The Hong Kong Story. As the museum
can be regarded as one of the earliest and famous organizations that promoted local history to
the public, it is important to study if it is achieving the goals proclaimed. In this study, three out
of five of the main objectives will be studied. To evaluate the efficiency of the museum,
quantitative and qualitative methods will be used. As quantitative research, 110 surveys will be
distributed to the museum visitors and they would give their exent on agreeing or disagreeing
the statements which describe their stands. For qualitative research, 7 of the visitors will be
interviewed after seeking their agreement. During the interview, their expectations will be
discussed. Moreover, possible factors which affect public’s learning will also be listed and
explained with the reference of the interviewees. In general, this study is showing that the Hong
Kong Museum of History can mostly achieve the objectives proclaimed on its website.
However, there are still various kinds of expectations from the public. As visitors are the most
important stakeholder to museum exhibitions, it is believed that their opinions should be always
valued. In addition, this study can also list some of factors which affect the public's experience
within The Hong Kong Story. WIth reference to the interviewees’ viewpoint, the Hong Kong

Museum of History can improve their service based on the factors or aspects mentioned.
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1. Research Topic

Hong Kong Museum of History’s The Hong Kong Story Exhibition:
Design and Reality of Learning Outcomes and the Factors affecting Public Learning within

Museum Exhibition

2. Introduction

Hong Kong Museum of History can be regarded as one of the most significant museums in

Hong Kong promoting local history to the public through exhibitions and events.

Established in 1975, the museum has been funded by the Hong Kong government since the
1960s (Hong Kong Museum of History, 2019). After decades, an authoritative impression of
Hong Kong History Museum is built by the public based on its governmental background and
popular reputation. Thus, it is obvious to suggest that Hong Kong History Museum plays a
relatively important role in local history education in public. Also, the museum can be viewed as
a professional organization on history promotion with global recognition, the cooperating
exhibitions with the British Museum and Barkerville Historic Town are the prime examples. Over
decades, the public has been building cognitive and understanding on museum history
exhibitions. Therefore, Hong Kong History Museum should always reflect its quality and

effectiveness on history education in public.

Influenced by the postmodern hedonism and consumerism in the world, museums have been
facing difficulties in competition with other entertainment industries (Xie & Lau, 2011). The

appearance of the internet and television have brought a dramatic change to learning. Besides
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information, people’s expectations on museums’ exhibitions has become wider, also covering

entertainment and psychological needs, under the influence of technological improvement (Xie
& Lau, 2011). Considering Hong Kong as an international city, it is believed that Hong Kong
History Museum also faces the problem that public education needs to be changed. To govern
museums, it is suggested that museum educators are playing a vital role to produce programs
and almost any type of activity for showing their power inside and outside the museums
(Munley & Roberts, 2016). Although they are professionals, educators should also consider
how museums can fulfill social needs because it is a public institution. As the International
Council of Museums (cited in Hein, 2006), a museum is a permanent and non-profit making
organization which promotes social services and is open to the public. Furthermore, Hein (206)
pointed out, lacking historical background and guidance theory are the main limitations of
museum education. Therefore, public concern can be viewed as one of the major
considerations for museum development. In addition, museum visitors are the major group who
can provide primary and direct information for museum leaders. As Wong (2015) noted,
museum resources should be shared by everyone within the society and different stakeholders’
views should be collected and listened to. In this way, Hong Kong History Museum of History

can strengthen its connection with the local community by understanding the public needs.

3. Literature Review

The collections can be mainly divided into two parts:
a) Museum’s expectation and audiences’ feedbacks on exhibitions

b) Possible factors affecting public learning within museum exhibitions
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Before going to the research, relevant concepts will be introduced. Due to different

understanding and culture among global, studies from different nations and societies will be

reviewed for supplementing the understanding of the concepts.

Museum’s Expectations and Audiences’ Feedbacks on Exhibitions

When studying the effectiveness of a museum exhibition, both museums and audiences’ views
should be considered. Although professional views are important, audiences’ feedback should

not be ignored because it can show different perspectives on the exhibitions.

Kao (2000) discovered that the museum planners’ expectations might not be achieved with
reference to the public feedback on the turtle exhibition at the National Museum of Natural
Science. The exhibition conveners believed that the exhibition should be fun, related to daily
life, and not “too academic” for considering different levels of audiences’ understanding (Kao,
2000). However, audiences responded that part of the exhibition designs are too simple that
public empathy cannot be initiated which resulted in the exhibition with the lowest marks (Kao,
2000). As the Hong Kong Museum of History can be viewed as one of the museums in Hong

Kong, it is important to analyze and reflect the efficiency of the museum on public education.

Another research on young children experiences of museum settings brought another
perspective to the topic )Piscitelli & Anderson, 2001). The data acknowledged that children
expected museums should be a place with excitement, happiness, and offer chances to learn
new ideas and also seeing special things that are not normally seen in daily life (Piscitelli &

Anderson, 2001). Considering different areas of exhibition, Hong Kong Museum of History is
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responsible to promote History to the public in interesting and exciting ways. To study

objectively, it is also vital to collect audiences’ expectations and feedback on exhibitions.

The interview with the four proposers mentioned that the turtle exhibition was proposed to
achieve three key areas of objectives which are conceptual, factual delivering, and aesthetic
and entertaining (cited in Kao, 2000). Another research on the Taiwan Palace Museum done by
Ng (1996) pointed out that the jade exhibition was held for helping audiences to enter the “world
of jade”. Moreover, the display of jades was targeted on increasing people’s learning motivation
and interest in jades (Ng, 1996). Summarizing the two scholars’ ideas, museums should not
only play the role of promoting knowledge and concepts to the public. Museums, including
Hong Kong Museum of History, should also be regarded as a place for entertainment and
related to the public daily. Also, the Hong Kong Museum of History should be aware of
audiences' learning historical content with joy and fun which is mentioned in the museum
objectives (Hong Kong Museum of History, 2019). In this way, it is reasonable to study whether

“The Hong Kong Story” can provide visitors effective learning and entertainment.

With reference to Hsiao, Liao and Chen (2006), their research on the National Museum of
Natural Science brought to a conclusion which showed the positive correlation between
museum education promotion and the audiences’ satisfaction on the exhibition. The study also
collected and analysed various types of factors which might affect the level of visitors’

satisfaction.
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Although there are several researchers studying foreign museums and visitors’ expectations, it

is suggested there are still research gaps between the expected learning outcomes and
audiences’ feedback on The Hong Kong Story. Thus, research on analysing museum internal
factors, which affect public learning within the exhibition, should be proposed for museum

further development.

Possible Factors affecting Public Learning within Museum Exhibitions

According to different researches, there are major several kinds of factors affecting public
learning within museum exhibition. After classifying, the factors can be concluded into three

categories (PIE) as follows:

Docents (F1)
Display Methods (F2) CategoryA:
Presentation (P)
Information (F6) Affect
Entertainment (F3)
¢ B Affect
Exhibition I:::f:sl:cy(l). > | Public Learning
Attractiveness (F4)
Correlation to Daily Life (F5)
Affect
CategoryC:
. / -
Environment (F7) Environment (E)
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Category A: Presentation (P)

Factor - Docents (F1)

Inside the museum, docents play an important role in bridging the exhibition contents and
museum visitors. Thus, the quality of docents might influence the effectiveness of the exhibition.
Using qualitative research, Grenier collected about 12 docents’ viewpoints on the issue of
museum docent development and learning, including the process for becoming a professional
docent and the characteristics of an expert museum docent (Grenier, 2009). With reference to
the interviewed docents, Grenier (2009) pointed out that docents play an important role to serve
audiences with a wide range of knowledge. Therefore, a professional docent should be

well-prepared to understand audiences’ needs and help visitors learn effectively with skills.

Factor - Display Methods (F2)

The next factor is the display methods of the exhibition. Display methods means the techniques

used to deliver the message of the exhibition.

Sometimes, the amount of time an audience spends on an object can reflect their interest in it.
According to the case study of visitors in the Palace Museum, which is located in Taiwan, Ng
(1996) suggested the possibility that different display methods would affect audiences’ focus on
the exhibits. Observed by Ng (1996), the exhibition areas with least attraction were display
boards and containers with unknown meaning that nearly all visitors would only spend less than
3 seconds reading the boards. On the other hand, the most attractive part within the jade
exhibition was the jade object displaying, which drew visitors for the longest stay. Moreover,

Ng's (1996) observation studies pointed out that most visitors’ attitude would always be

10
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influenced by the quantity of displayed objects. Therefore, there was a reasonable correlation

between display methods and audiences' attitude on the exhibition (Ng, 1996).

Another point was suggested by Economou with the perspectives on computer programming.
Economou’s (1998) evaluation on museum multimedia applications shows that the computer
programming interpretative device became one of the most popular exhibits in the exhibition,
which attracted 40% of the 117 tracked audiences. In addition, several users commented that
the program allows them to choose what they wanted to see, learn and control their learning
paths, and this provided an interaction between visitors and the exhibition (Economou, 1998).
Therefore, applying computer programmes into exhibition would encourage visitors to explore

and be reinforced for further learning in the exhibition (Economou, 1998).

Thus, Ng (1996) and Economou (1998) explained the effectiveness of learning might partly
depend on audiences’ attention on the displayed objects. With reference to the two above
studies, it would be worthy to study if the audiences are satisfied with the displaying techniques

of The Hong Kong Story exhibition.

Another study brought an argument that exhibition can be well-organized to scaffold audiences’
understanding of their identity. With reference to Dimache, Wondirad and Agyeiwaah (2017)
investigated on the place identity of the Hong Kong Museum of History, there were obvious
clues showing the settings and display techniques would lead the audiences to build
connections between Hong Kong and Mainland China. The showing of socio-cultural similarities

between Hong Kong and Mainland China, which was presented in a chronological manner until

11
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the end of the handover in 1997, can be regarded as one of the display techniques to help local

visitors building their identities as Hong Kong people and Chinese citizens (Dimache, Wondird
& Agyeiwaah, 2017). Thus, displaying techniques play an important role in building participants’

cognitives on the show.

Moreover, Kao (2000) collected and compared the exhibition planners’ expectations and
audiences feedback on turtle exhibition, which was held from July to December 1998.
Audiences’ feedback showed that displaying techniques, such as the sizes of photos and
descriptions, would hinder the effectiveness of the exhibition (Kao, 2000). Generally, exhibition
planners should consider more if audiences can understand the message across quickly as
there might be conceptual differences between museum and public (Kao, 2000).

Piscitelli and Anderson (2001) studied children’s perspectives and past experiences of different
kinds of museum by using a combination of semi-structured interviews, guided questionnaires
and a free-choice drawing activity on seventy-seven children. With reference to the children’s
feedback, large-scale exhibitions were the most memorable exhibits which showed
eye-catching objects might stimulate younger generations learning as they can raise audiences’

interes (Piscitelli & Anderson, 2001).

To strengthen the public's cognitive awareness of museum exhibition, the creation of mindful

activity and stimulus are important because they help public building meanings to the

exhibitions (Goulding, 2000).

12
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Concluding the ideas pointed out by Kao (2000), Piscitelli and Anderson (2001), and Goulding

(2000), visual attraction can be regarded as one of the displaying techniques as it helps raise
people’s motivation to interact with. With higher motivation, it is suggested that the exhibitions

would be able to deliver messages and knowledge more effectively.

Using the Life Science Hall of the National Museum of Natural Science as a case study, Wu,
Huan and Tsai (2000) also studied the effectiveness of the exhibition by testing young
audiences before and after visiting the exhibition. With reference to the result, there was a
conclusion proving that effective explanation would significantly strengthen learning
effectiveness (Wu, Huan & Tsai, 2000). Furthermore, Wu, Huan and Tsai (2000) also pointed
out that “Displaying technique” can be regarded as the most influential factor which affected the
increase of knowledge. In this way, it is reasonable to suggest an effective displaying method

would help increase visitors’ learning efficiency.

Factor - Information (F6)

Information can be viewed as the content and message brought by the show, which can also
mean it is a fundamental part of an exhibition. Failure on information organization would lead to

the problem of promoting proper education to society.

A study on the museum environment and the visitor experience by Goulding (2000) claimed
that lack of information would result in audience disorientation and confusion. Moreover, the
Birmingham Museum and Art Gallery was not able to provide clear information for directing

visitors to enjoy the museum experience (Goulding, 2000). Without obvious direction, it was

13
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criticized that visitors might not be able to enjoy the exhibition because of bad information

organization. This would also affect their impression about the museum.

Secondly, Ashby, Lee and Dickson’s (1997) study on how children explain the reason of history
suggested that information influences people learning historical content and reasoning. In the
research, children with larger age seem to be able to explain historical contents with reasons
and logic, but it was still possible to change their concepts by giving different parts of
information which showed understanding of historical topics depends on the information
provided (Ashby, Lee & Dickson, 1997). To study museums fostering audiences to explore local
and global history, the information shown in the exhibition should not be ignored. As the content
of exhibitions were usually limited, it was reasonable for the Hong Kong Museum of History to
promote parts of historical contents. However, these contents should be chosen with reasons

and avoid bias.

Category B: Interest (I)

Factor - Entertainment (F3)

Another popular factor is entertainment. Mentioned in the previous part, entertainment has
become one of the key elements of museums nowadays (Xie & Lau, 2011). As the purpose of
the museum has been changing through the years, the new element of the museum should be

included in this research discussion relating to current public culture.

In 2001, the Hong Kong Tourist Board published a survey study to show the most common
cultural attractions in Hong Kong, and the Hong Kong Museum of History can be regarded as

one of the attractions (cited in McKercher, Ho & Cros, 2004). Based on this research,

14
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McKercher, Ho and Cros (2004) continued the topic and a curator of the Hong Kong Museum of

History points out that entertaining experience was a key ingredient. Importantly, the local
significance of the museum might not guarantee to attract people successfully which showed
the need for new issues to fascinate visitors repeat visiting, like theme parks (McKercher, Ho &
Cros, 2004). Therefore, entertainment and popular cultural attractions should be included into

factors fostering visitors enjoy learning within exhibitions (McKercher, Ho & Cros, 2004).

Furthermore, Hsiao, Liao and Chen (2006) launched a case study of the National Museum of
Natural Science, researching the factors which affect perceived value, loyalty and satisfaction to
the museum. With 121 effective surveys received, the results show that the main motivation for
public visiting museums is entertainment, which dominated around 50% of the responses,
nearly twice a double of the second largest dominant reason, for generally visiting (Hsiao, Liao

& Chen, 2006). Thus, museum exhibitions should also bring entertainment to visitors.

Factor - Exhibition Attractiveness (F4)

It is important to consider the exhibition contents are attractive to the visitors. If not, it is hard to
engage people to participate within the exhibition. To achieve educational goals, exhibition
attractiveness should be mentioned within discussion as it would influence audiences’ enjoying

the exhibition.

As mentioned, Kao (2000) mentioned that audiences’ feedback on the turtle exhibition was not
as ideal as the museum’s expectation. Overall, Kao (2000) believed that the exhibition

conservation area was well-designed but there is a limitation for seeking visitors' curiosity and

15
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attracting them. The planner of the cultural area thought that moving exhibits might be relatively

attractive which can be strengthened for exhibition improvement (Kao, 2000).

According to Liu’s (2005) behavioural study Museum of the Western Han Dynasty Mausoleun of
the Nanyue King, which is located in Guangzhou, more than 70% of the visitors claimed that
they were interested in historical culture and local heritage which attracted them to visit the
museum. However, visitors’ behaviours reflected that the Museum of the Western Han Dynasty
Mausoleun of the Nanyue King did not require the independent attraction to foster visitors to
travel (Liu, 2005). In this way, the museum has to be built inside a tourist area or no one will go
to the museum because of its low attraction (Liu, 2005).

It is agreed that both Kao (2000) and Liu (2005) pointed out that museum exhibitions should be
attractive to visitors. Without a certain amount of interest and attraction, museums might not be
regarded as an independent site by visitors. If museums lacked visitors, they would only
become decorations of the city but not effectively promote public education on historical
contents. Considering the location of the Hong Kong Museum of History, it seems necessary to

consider the museums’ attraction. Otherwise, a museum might be ignored by the public.

Factor - Correlation to Daily Life (F5)

Some studies proposed the essential need of relationship between the exhibition content and
audiences’ daily life. The following scholars would discuss how the relationship is built and its

power within the exhibition.

16
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While visiting, people would chat or discuss the information provided by the exhibition. When

the audiences admired the jade exhibits of the Taiwan Palace Museum, they would talk about
the jade prices, someone’s or their own collections which showed they were trying to link
exhibits with their daily life (Ng, 1996). In my opinion, this behavior is beneficial to show the

audience's understanding of the displayed information.

Moreover, Piscitelli and Anderson (2001) discussed the importance for museum exhibitions to
provide context which can connect with children’s everyday life experience. In this way, it was
necessary to build links for recognizing than providing embedded connections within the

information (Piscitelli & Anderson, 2001).

It is agreed with the two studies which pointed out the advantages of contents’ correlation with
daily life. With the help of daily life knowledge, concept and experience, participants would be

more able to understand the exhibition contents.

According to Kao (2000), the research on the National Museum of Natural Science turtle
exhibition discovered that the difference between museum’s expectation and visitors’ feedback
can be caused by the difference of the use of words. Expressed by one of the interviewees, he
discovered the animals’ names mentioned from the exhibition were different from the ones
taught in school, which increases the difficulty in understanding the museum show (Kao, 2000).
As Kao (2000) noted, audiences might lose stamina because the exhibition logic cannot fit their

mindset.

17
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Wu, Huan & Tsai (2000) suggested that the exhibition contents should link to local school

curriculum. The success of the Life Science Hall of the National Museum of Natural Science
was the prime example. As there was a close relationship between the exhibition contents and
the schools’ national science curriculum, it would raise students’ motivation to participate within

the museum exhibition (Wu, Huan & Tsai, 2000).

With 121 effective surveys received, Hsiao, Liao and Chen (2006) suggested that schools’
usage of museum resources should be strengthened to increase students’ interest in learning
natural science. As an example, museum publishing can be increased to deliver exhibition
messages to attract more audiences which is beneficial for public education (Hsiao, Liao &

Chen, 2006).

The research on the place identity at the Hong Kong Museum of History reflects that visitors
would bring their own narratives about the museum historical exhibition (Dimache, Wondirad &
Agyeiwaah, 2017). As all respondents claim that they had visited the Hong Kong Museum of
History at least once before, which might as a part of compulsory school trips, visitors’
familiarization with the exhibition depended on socializing factors around them, such as family,
school, society and government (Dimache, Wondirad & Agyeiwaah, 2017).

The above four studies noted the cooperative relationship between museum and school on
educating the younger generations. Reasonably, museums were useful resources in the
community as they provide a learning environment outside classrooms. In this way, students

would usually go to museums to learn. To conclude, it was necessary to build connections

18
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between the knowledge introduced in exhibition and schools for improving students’ learning

efficiency.

With the results of Economou’s (1998) research on the evaluation of museum multimedia
applications, there were guidelines suggesting that museums can build a partnership with other
museums, cultural institutions, and universities, with the assistance of interactive multimedia.
Thus, museum exhibitions could keep in touch with updated research and experience within the
society (Economou, 1998). In this way, the information provided by museums should always be
up-to-date, including knowledge within both professional and daily life. It is doubtful to show its

authority and professionalism.

Grenier (2009) highlights that there was a need to connect with the audience and museum
exhibitions in the research of the role of learning in the development of expertise in museum
docents. Therefore, docents had to be well-prepared and trained for helping tourists building
connections with museum exhibitions (Grenier, 2009). In this way, Grenier (2009) reflects the
value and role of docent in history museums for fostering public understanding within the
exhibition. Also, docents play a role to help visitors applying exhibition knowledge into their daily

life.
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Category C: Environment (E)

Factor - Environment (F7)

Finally, the environment used is also a consideration when discussing the factors affecting
public learning inside the museum. In general, the details of the environment involve visiting

routes, sound effects and audio, and lighting.

For the visiting route, Ng (1996) observed all 50 audiences were not able to finish the exhibition
in Palace Museum with the correct route, except joining the docent service. And this might be
caused by the confusing setting of the exhibits that the space of exhibition should be

rearranged for better environment (Ng, 1996).

Similar elements are also mentioned by Goulding (2000), clear and easy-to-follow maps should
be given for raising visitors’ attention on exhibits and particular route planning. Furthermore,
lighting and setting were important environmental factors which could show if the exhibition is
welcoming the audiences, and this would allow them to feel comfortable. Otherwise, most
visitors might not be able to understand the significance and objective of the displays (Goulding,
2000). Without any or limited understanding of contents, education goals might not be achieved

successfully.

For the sound effects and audio, the use of sound might be noted when considering the
exhibition environment (Economou, 1998). A unideal sound management could be disruptive to
a public show, such as not providing information effectively may result in bad pronunciation of

specific words (Economou, 1998).
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Besides, Kao (2000) discovered that lighting can hinder visitors’ enjoying exhibitions. In the

turtle exhibition at the National Museum of Natural Science, some audiences pointed out that
the lighting was too dark which caused difficulties in reading the introduction of the exhibits
(Kao, 2000). Another feedback showed that displaying video should be improved by presenting
with high resolution, but the exhibition can provide a comfortable area for the audience (Kao,

2000).

Although contents and displaying techniques of the exhibitions are important, it is discussed
that the environment should also not be ignored. It is agreed that the facilities and settings of
the museum would also affect audiences’ feelings while visiting the exhibition. If they are feeling

uneasy and exhausted during the visit, it is doubtful that visitors would enjoy the exhibition.

4. Research Areas

This research will focus on:
a) The Design and Reality of Learning Outcomes

b) The Possible Factors affecting Public Learning within Museum Exhibition

21
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For the study of learning outcomes, this research will focus on the major objectives proclaimed

by the Hong Kong Museum of History. According to the Hong Kong Museum of History (2019),
the museum would achieve five major objectives. Considering the measuring possibility, the
research area will mainly focus on the following three objectives:

1) To be an open platform accessible to all so that everyone can learn, share and enjoy.

4) To stimulate our audiences to explore the history of China and the rest of the world.

5) To communicate with our audiences in ways that go beyond simply presenting historical

facts, offering inspiration through diverse curatorial approaches and exciting programmes.

5. Research Questions

a) Comparing Hong Kong Museum of History’s expectation and public’s feedback on The
Hong Kong Story, are there any differences that hinder Hong Kong Museum of History to
achieve the three objectives proclaimed?

b) What are the internal factors of the museum causing the differences between Hong Kong
History Museum of History’s expectation and public’s feedback on The Hong Kong Story?

i)  Are there any limitations of The Hong Kong Story to achieve the three objectives?

6. Methodology

This research will be studied with mixed methods, including quantitative and qualitative

methods.

At the beginning, a quantitative research method will be used for collecting a certain amount of

data and basic information from Hong Kong Museum of History visitors’ view on the permanent

22
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exhibition, The Hong Kong Story. In addition, 110 surveys will be distributed to the museum

visitors when they have finished visiting the museum exhibition. In the survey, visitors are
required to fill in basic information, such as gender, age group and career. Then, questions
about visitors’ feelings and opinions will be asked in statements. To answer the statements,
visitors can choose from “1” (strongly disagree) to “4” (strongly agree) or “Not Applicable” to
show their stands on the statements. For further understanding, the design of the survey will be
attached in Appendix | with both English and Chinese versions. Also, a version for researcher
use will be included for classifying questions. As affected by the spread of coronavirus
(COVID-19) and the closing of the Hong Kong Museum of History during the data collection
period, Google online survey will be established for data collection. Moreover, consent forms
will be distributed and shown to the responders (Appendix Ill) for their clear understanding

about their personal rights and the purpose of the research.

After visitors finish filling the survey, the researcher would seek for visitors’ agreement on
performing a semi-structured interview (an extra question at the end of the Google survey). If
visitors would like to join the interview session, they can write down their contact information
and the researcher will contact them by phone or email for the confirmation of interview time.
Same as the quantitative research, the interview session will be done through phone calls or
online video conferencing software (Zoom) due to the influence of the COVID-19. In this
session, 7 people will be interviewed with a semi-structured interview with 10 open-ended
questions (Appendix IlI) with both English and Chinese versions. As proposed, every session
will last for 20-25 minutes and audio recording will be conducted only after the agreement by

the interviewees. The audio recording will be only used for script writing purpose and will be

23



Name: WONG Vincent
Student number:
sent to the interviewees with their interview script within one month after their interviews were

done. Considering the understanding of the interview questions, it is suggested that the

interview questions may be modulated during the research period.

7. Results

Quantitative Approach (Survey)

After receiving 110 responders through Google survey, analysing tables will be shown in this
part. Responding to the research questions, the analysis will mainly focus on the public's
feedback on The Hong Kong Story and their views on the factors which affect learning in the

exhibition.

Table 1: Learning Objectives (LO) Reliability Statistics

Cronbach's

Alpha M of lems

689 8

Table 2: Presentation (P) Reliability Statistics

Cronbach’s

Alpha M of tems

(= s
=
L5 ]

8

24



Name: WONG Vincent
Student number:
Table 3: Interest () Reliability Statistics

cranbach's

Alpha M oof ltems

818 10

Table 4: Environment (E) Reliability Statistics

Cranbach's

Alpha M oof tems

oh
=]
s
-

At the end of the research, 110 online responses are collected through Google survey. For the

survey, the questions are divided into four categories:

1) Learning Objectives (LO): LO1, LO2, LO3, LO4
2) Presentation (P): F1,F2, F6

3) Interest (I): F3, F4, F5

4) Environment (E): F7

With the reliability statistics (Table 1, 2, 3 & 4) supporting the effectiveness of the responses
about the four groups of question, the data will be described and analysed mainly based on this
classification. In this part, the datas will be analysed with different kinds of comparison and
relationship. In addition, phenomenons will be discussed for seeking the possible reasons for

the responses.
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Table 5: The Age Distribution of Responders

Cumulative
Freguency Percent Valid Percent Percent

Age Group  9-17 32 291 291 291
18-30 34 308 309 60.0
31-40 5 4.5 45 64.5
41-60 35 318 318 596.4
=60 4 3.6 36 100.0
Total 110 100.0 100.0

Table 6: The Visit Time of Responders Over the Past Half-year (June 2019 - January 2020)

reent Valid Percent

Cumulative
Percent

Frequency Pe
VisitTime 1 Time 78
2-3Times 20
4 Times or Above 8
Total 107
Missing System 3
Total 110

71.8 738
18.2 18.7
73 7.5
97.3 100.0
27
100.0

With reference to Table 5, there was a similar percentage of responders for age groups 9-17,

18-30 and 41-60. And they were the main three groups of people who dominated the

responding. Interestingly, 9-17 and 18-30 years old were the period for studying secondary

school, university or the beginning of careers. To explain this phenomenon, it is believed that

The Hong Kong Museum of History is usually welcomed by students and new graduates as it

provides learning materials for finishing assignments or researches. For further understanding

on responders’ visiting purpose, it will be discussed in the part of Qualitative Approach
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(Semi-structured Interview). In Table 6, most of the visitors only visited The Hong Kong Story

for once over the past half-year. Only less than 20% of the public visited 2-3 times. This visiting
frequency may be related to the lack of updates for the exhibition. As there have been very few
updates or changes, people may not have interest to revisit the show within a short period of

time.
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Table 7: Descriptive Statistics of the Responses

£ M. Minimum, Maximum, Mean,  Sid Dedation, |
Age, 110 1.00.. 500 2 5000 130454
Gender, 110. 1.00., 200 1.5364 50096
Career. 110 1.00: 5.00 22000 1488380
VisitTime 107 1.00. 300, 1.3364 61343
Loa_1_ | Jeam, 108 2.00.. 4.00 33056 50156
LO1_2 | share my view. 101 1.00. 4.00 28515 TE6G3
Lo 3 | enjoy. 106, 2.00. 4.0, 32547 53561,
LO2_4 | can explore the history of China. 108, 1.00. 4.00 31204 62229
LO2_5 | can explore_the_wodd., 105 1.00. 4.00. 29810 72037
LO3_ 6| can feel it_refated to_my daiy_fife, 108. 2.00- 4.00. 3.2407 60943
E5 7 1 can_understand_the use of words easihy . 108 2.00., 4.00 33333 52950
F2_8_1_am_saltisfied the_sizes_of_the_piclures_shown, 108 2.00. 4.00. 33518 51727 |
F2_8_| am_satsfied with_ihe sizes of ihe descnplion_shown. 106. 2.00. 404 32736 58415
Fr_10_1_am salished wih_lhe sound usage and audo display . 108 1.00., 4.00 30826 63448
F7_11_1_am satished wih_the Eghling. 108, 2.00. 4.00. 32500 54000,
Fd4_12_1_am_ curious.. 104. 2.00., 4.00 3.1538. BT93T.
F6_13_|_can_understand e message. 107 2.00. 4.00 3 3837 54331
F7_14_fedl_easy_to find the route. when_visting. _ 105, 1.00. 4.00. 32762 51230,
£1_15_Museum docenis_are_wel_frained. 80 1.00. 4.00 32125, 588TS
F1_16_Museun_docents_help_me_to_understand_with_the_exhibition. 82 1.00.. 400, 31585 59772
F2_17_The_eledronic_devices_are_useful_for_dekvering messages., 100. 2.00. 4.00 3.1500 51981,
LO4_ 18 11 is presented with: multiple methods | 108 2.00. 4.00 37543 51827
Lo _19_ 1L is_exciting . 108 1.00.; 4.00. 3.00593 ERERY
F3_20 it is_entertaining. 108. 2.00., 4.00 3.0826 B1857 |
F4_21_Iis_attractive. 108 2.00. 400 31389 F3337 ]
F7_22_1_is_envimnmentsl_comfortable . 106. 1.00.. 4.00. 3.4057 56532
E5 23 It is_related fo_rmy. daily e, 108 1.00, 4.00 3.0744 B5144
FA_24_t_is_able_to_oonnecl_ with_the local_community . 108, 2.00. 4.00. 31759 ROG4T ]
F5 25 It is_able to provide up to date nformation.. 104, 1.0, 4.04 28173, J6023.
F5 26 It is_abls to provide information_cleany . 108 2.00. 4.00 32037 BOT13
F6_27_it_is_able_to_dsplay_enough_content_nformation. 108, 200, 400, 30926 58863
F5_ 28 It is_related with rmy_cument_leamning.. 99, 1.00.. 4.00 3.0000. 2843
FA_70 I s able to defiver the message. efectively. 107 2.00. 4.00 31584 AREGE
F3_30_R_is_funs 108. 2.00., 4.00. d154s. 57125/
Valid M (listwise) . 64+ e & #

Overall, the responses for the questions about the factors affecting public’s learning and the
learning objectives claimed by Hong Kong Museum of History were mostly positive. In Table 7,

nearly all the statements were agreed by the public with a mean score of 3 (max score: 4). For
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Name: WONG Vincent
Student number:
reference, there are only three statements which mean scores were below 3. They are “LO1

(Q2): | share my view.”, “LO2 (Q5): | can explore the world.” and “F5 (Q25) It is able to provide
up to date information.” In fact, it is suggested that The Hong Kong Story can be improved
based on these three aspects. For the statement about providing up-to-date information (Q25),

some interviewees had also mentioned this issue which will be further explained.

Table 8: Relationship between Mean Score of 4 Categories and Age Groups

Learning Objective_LO Presentation_P Interest_| Environment_E
Mean Mean Mean Mean
Age Group 8-17 3.27 3:38 A 3.30
18-30 306 323 3.09 3.25
31-40 2.75 303 2.80 310
41-60 313 313 an 325
Cwer 60 N 334 3.25 N

In Table 8, the mean score of each category of question was calculated, including Learning
Objectives (LO), Presentation (P), Interest (1) and Environment (E). With reference to Table 8,
people aged 31-40 had the lowest mean score for four types of question, which generally
around 2.7-3.1. And for the best mean score, it seems that age groups 9-17 and Over 60
appreciated the exhibition most with the relatively high mean score on the statements. As noted
in the previous part, 9-17 years old visitors would be mostly students. And it is expected their
main purpose of visiting museums would be finishing assignments. If museum resources were
able to help them solve their needs, it is believed that they would be pleased and agreed to give
relatively high marks for the statements. For visitors over 60 years old, museum exhibits may

helped them recall their experience. With the highest mean score in the four categories, they
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of The Hong Kong Story.

Name: WONG Vincent
Student number:
rated the highest mean score (3.34) which showed their appreciation on the presentation style

Table 9: Independent Sample T-Test (Age Group: 1-5)

quality of Variances

t-test for Equality of Means..

95% Confidence Interval of he Drfference |

- F Sig f. af. Sig. (24ailed),  Mean Difference. Lower. Upper.
LO1_1_|_leam., Equal variances assumed. TJ17 403 -TET. 3z 437 - 20000. -.T71786.. 3786,
Equal vanances not assumed , il W - 665 3541 547 - 20000 -1.0E00E 66006, |
LO1_2 |_share_ my_view. Equal variances assumed., 32 083 B43. 0. 501 17593 2304, B384E. 48680
Equal variances not assumed., e e -359. 3299 741 -17593 AB026. -1.655910. 1.30725."
LO1_3 |_enjoy. Equal vanances assumad., 126, 725 - 146 3 885 - 04310 FaE4D - BAEET 1
Equal varignces notassumed., ul Al 169, 4.112. 881 04310 TEET4.
LOZ_4_|_can_explore_the_history_of_China.. Equal variances assumed, | 182 873 -1.018. 3z 36 --30000
Egual vanances not assumed . @ e - 881 3767 385
LO2 & | can_explore the warkd, Equal variances assumed.. 2.185. 149 147, 32. B4
Equal variances not assumed. ° h 102 3317 925
LO3 6 | can_fes_g_reiated_to_my_daiy lfe. Equal vanances assumad ., 140 m 32 685
Equal variances not assumed., ° i 3.967. 689,
F5_7_|_can_understand_the_use_of words_easiy., Equal variances assumed., | 1.220. 278 32 199
Equal vanances not assumed v ol 4775 198
F2_8_ 1 am_safisfied the_sizes_of the_ pictures_shown . Equal variances assumed.. 2506 422 2. 353
Eqiial variances nol assumed., i | 4123 383 - 28333 -1 02670
F2_9_| am_satisfied with_the sizes of the desciption_shown. Equal variancas assumed., 2183 150 912 3 380 30172 ATE34.
Equal variances not assumed . € i -1.083. 4443 330 - 30172 -1.03520.
F7_10_1_am_satisfied_with_the_sound_usage_and_audio_dsplay,. Equal variances assumed ., | 3.350 077 - 098 32 922 33 - 72362
Equal variances not assumed, Wl il 273 29.000. TET. 03333 12208 B2,
F7_11_1_am_satisfied_with_the_lighting Equal variances assumed., 022 882 -433 32 658 - 11657 26873, - GGB0E.
Equal variances not assumed , i il | - 438 3873 B85 11667 76661 - BEE5E
F4_12_| am_curios .. Equal variances assumed., A48 508 1.228. M. 229 AZ241 34301 278040
Equal variances not assumed, 2 2 | 1.518 4579 195, 47241 27830, -31323.
F&_13_1_can_understand the messags., Equal variances sssumed, 5903 o 736 31 468 19528 PEBES - 35165
Equal variances not assumed., - w 742 3.900 500 19828 2ETOE 55086,
F7_14_feel_easy to_find the_route_when visibing. Equal variances assumed. 2183, 450 599 3. 553 19628 33077 - ATE34.
Equal vanances not assumed , i i T8 4443 500 19628 27615 - 53920
F1_15_Museum_docents_are_well framned. Equal variances assumed . 000, 988 250, 24, 804 06818 by p] B3017.
Equal variances nol assumed . e | -251 614, - 06818 27167 - 51064
Fi_16_Museum_docents_heip_me fo understand wih_the_echindion, Equal variances assumed ., 10535 003 a7d, 340 37273 2Ta88 30484,
Egual variances not assumed . e M 2324 030. 27273 11736. 02866,
F2_17_The_slectonic_devices_are_ussful for_dsiivering messages Equal variances assumesd 372 126 30.- a0t 03571 7E382 - 54413
Equal variances not assumed., v il 132, 4.048. 901 3571 26064, TO946. 78089."
LO4_18_1_is_presented_with_multiple_methods.. Equal variances assumed, 2153 151 571 33 572, 16935 20678, - 43447 TT318.°
Equal varignees not assumed . . il 621 4056 564 16835 2BU7E - 57567 91428 "
LO4_19_It is_exciting.. Equal variances assumed., 4.142 050 260. 22, 796, 10000, 38453, 68327, 88327
Equal variznces not assumed., i | Tz 29.000.- 10000 13655 - 16336 F0336.°
£3_20_1t_is_enterlzining . Equal variances assumead., 10253 003 3] 32 20000 38568 - 5B561 ap561 "
Equal variances not assumed., i il 1.430. 29.000. 20000 13806, - DB421. AB421.
F4_21 1l is_attractive, Equal variances assumed, 255 BT - 056 2. -0166T 28629 - B2630. 53797 °
Equal vanances not assumed., P i - D62 4110 - 1667 27068 - 76032 2689 "
F7_22 It is_envionmental comforiable. Equal variances assumed., 2819, 115 565, 2. - 15000, 26531, 60042, 39042
Equal variances notassumed. i I -564, 3.640. - 15000, 26604, ~-90053.
F5_23 It is_related to_my_dally_Ife., Equal vanances assumad., 120, £ -374 33 - 12097 EI34E i)
Equal variances not assumed. e . 442, 4286, 680, 12007 2T36E. - BE000. 519056
F5_24 Mt _is_able lo_connedt_wih_the_local_community . Equal varignees assumed, 000 384 -2129 33 04t -.58871 27658 -1.15142 -02600
Equal variances not assumed, Ml * 2206 38098, 84 58871 26704 1.337ET 16045
F5_25 It i=_able to_provide up_fo_date_information. Equal variznces assumed., 003 93 -.607. 31. 548 - 21552 35470. -.83509. 50805
Equal variances not assumed., il il | - 768, 4696 478 -21552 28012 - B4BES 51861 "
F5 26 it is_able fo_provide_information_cleary. Equal variances assumed., 153 880 833 32 411 23333 28019 BO406. 33740
Equal variances not assumed, il | --TGE. 3682 489 -23333 30393 -1.10674. 4007
FE_27_Il_is_sble 1o_display_enough_content_infarmation . Equal variances assumed, | 48176 000 1,476, 37 150 7 J4E36 - 13923 B7256 "
Equal variances not assumed, il il 4.007 29.000 00D, 38667 DE040. 183665, 54050
F5_28_1i_is_related_with_my_cument_leaming., Equal variances assumed. 2659 113 2314 29. 028 120690 52154 14022. 227357
Equal variancss not assumed ., v | 8957 28 00D 000 120690 13487 93074 148306
F&_29 It is_able fo_deliver the message sffectively. Equal variances assumed., B3 433 737, 31 485 18068 26717 T1416. 33485
Equal variances not assumed. ? 2 | - 628 3572 567 - 155966 30162 -1.06E15. 65554
£3.30_it is_fun, Equal vananees assumad., 70 358 780 32 75 033 28875 - 50483 7150
Eqgual variances notassumed il . 310. 4.022. 172 08333 26019. EB244. 82011
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With the analysing of Table 9, there were several statement responses that might show the

statistically significant correlations between the two variables (Statement Responses & Age
Group). With the Sig. (2-tailed) rated below 0.05, it is suggested the responses of the follow
statements may be relatively influenced by age:

1) F1 (Q16) Museum docents help me to understand with the exhibition

2) F5 (Q24) It is able to connect with the local community

3) F6 (Q27) It is able to display enough content information

4) F5 (Q28) It is related with my current learning

Generally, these statements with the most influenced by age are related to the topics of
Presentation (P) and Interest (I). Considering the reason behind, it is suggested that people
may change their way and motivation to learn when visiting exhibitions. As some of the
interviewees discussed in the next part, age can be an external factor affecting visitors’ learning
quality in The Hong Kong Story. However, this research is focusing on internal factors of the
museum. So the relationship between age and learning may not be widely discussed in this

study.
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Table 10: Independent Sample T-Test (Career: 1-5)

Levene's Testfor Equality of Variances t-test for Equality of Means

Std. Error 95% Confidence Interval of e Differance.

Sig.. df. +__ Mean Difference.. Difference., Lower. Upper.
LO1_1_} _learn, Equal variances assumed. | 028 86T --382. 67 .- 703, -.DE319. 16520, 35292,
Equal variances notassumed,  * il 400, 18 8966, 694 - 6319 15808 - 39400
LO1_2_|_share_my_view: Egual variances assumed. 45 522 - 879, 63. B3B3 - 21541. 24487 - 70454,
Equal variances nol assumed, il - 856 15913 405 - 21541 26162 - 74805,
LO1_3 | enjoy. Equal varlances assumed. 220 &40 288, 66 T4 - 38323
Equal variances notassumed.,  *' il -316. 20.497 TS5, 15320. - 36751,
LO2_4 |_can_gxplore the_history_of Ching.. Equal variancas assumed. | 220 541 - 676 67 502 15297 - 4BBE3
Equal variances notassumed. < 671 17 882 511 18411 51062,
L2 5 |_can_explore the_word, Equal variances assumed. 2.847 095 502, 65, 8iT 27123, 33072, 65285
Equal variances notassumed, < BET. 22 690 563 16845 - 28108 50331
LO3 6 |_can_fed_#_refated to my daiy life. Equal variances assumed . 1.404 240 88 &7 E) 19453, 46384 31274
Equal variances notassumed.  + i - 4T3 23.835. B4t 15861 - 40549, 25430.°
F5_7_1_can_understand_Inhe_use_of words_easiy. Equal variances assumed, | 15924 000 1 456 7. 150 16416 - DERES, 56667
Equal variances notassumed.,  * # 1.862 28165 074 12834, 02481 BUZE4. ]
F2_8 | _am_safisfied the_sizes of the pictures shown., Equal variances assumed, 24.541 000 1.858. E7. 060 5748. - 02175,
Equal variances not assumed . ul + 2314 24 865, 029, 12645, 03207
F2_9_|_am_safisfiied with_the_sizes_of_the descipfion_shown. Equal variances assumed.. 8.320 D03 1.579. 65. 119, 18582 07766,
Equal variances nol assumed., _" xa 1822 22243 052 16104 - 04031
|_am_safisfied with the sound usage and audio dsplay. Equal variances assumed . 5252 s - 204 &7 $30 20203 - 44445
Equal variances notassumed.  + il -337. 50.886. T3B. 12241
FT_11_|_am_satisfied_wih_fhe fighting. Equal variances assumed., | 064 140 67 i) 17604
Equal variances not assumed.. o it 187 28 626, 853 13106,
F4_12_1_am_curious Equal variances assumed. 15.134 00D, 1466, 65. 15085,
Equal variances T umed, © 'l 29036 14472
F6_13_|_can_understand_the_message., Equal variances assumed., 13157 2 6 &6 010, 16402
Equal variances notassumed.. ' i 2.787 19.406. 012 16505, 10811
F7_14_feel_sasy_lo_find_the_toute_when_visiting., Exqual variances sssumed. | 17.638 000 1.245. 64 218 21565 -
Equal varlances not assumed.  * < 2068 45501 a4 12076, 725,
F1_15_Museum_docents: are_wel_traned . Equal variances assumed. 45398 032 540. 45, 502 23287 - 34330,
Equal variances not assumed < < 806 25830, 478 15602, - 19508
F1_16_Museum_docents_help_me_to understand with_the_schibtion: Equal variances assumed. 14.508 DD, 873. 46 338 23718,
Equal variances notassumed,  * a | 2042 30000 048
F2_17_The_slectronic_devices_are_useful for_delivering_messages. Equal vanances assumed . 8128 006 785 a7 453 17847 5
Equal variances notassumed.,  + il 1.124. 27.850. 13551.
LO4_18_1_is_presented_with_multiple_methods . Equal variances assumed., | 2454 122 1258 68 21457
Equal variances natassumed.  + it 1.268. 17.910 21457,
LO4_19_It_is_exciting.. Equal variances assumed. 2.709 104, 1.105. 67. T252T.
Equal variances nolassumed., ul | 1.689 34821 22527 -
F3_20_it_is_entertaning.. Equal variances assumed.. 1.604 210 1.584. BT 32005,
Equal variances notassumed.,  * il 2092 27.989. J2005.
F4_21_it_is_attractive. Equal variances assumed., | 9778 003 - 345 &7 DE5DS
Equal variances notassumed.  + il 557 47 698 580 DESG3 171
F7_22_it_is_environm ental_comfortable. Equal variances assumed. 2.293 135, B79. 66 383 16503, - 20854,
Equal variances not assumed, _-‘ # 1 043 23048 308 16505 - 16241
F5_23 It i=_related to_my_daily_|fe. Equal variances sssumed., 2102 152 532 &7 505 11404, 54183
Equal variances notassumed.,  +' < 29418 445
F5_24_it_is_able to_connect_wih_the_local_community . Equal variances assumed , 138 711 &7 503
Equal variances notassumed..  + il 17.975. -B06.
F5_25_it_is_able fo_provide up to_dale nformation. Equal variances assumed., | 3778 D56 - 827 B4 41
Equal variances notassumed.  + hal -813, 18.310 313
F5_28_it is_able to_provide_information_clearly . Equal variances assumed., 7683 007 851, 67 345
Equal variances nolassumed.,  *' | 1164 24 055 245
FE8_27_It_is_sble to_dsplay_enough_content_information . Equal variances assumed.. 13851 000 AT, 67 0a1
Equal variances notassumed.  *' il 2.705. 44.334. 010,
F5_28_M_is_related with_my_current_leaming , Equal variances assumed., | 003 956 553 63 013
Equal variances notassumed, + d 2 B85 13124 018 118488
F&_29 It is_able to_deliver the message_effectively., Equal variances assumed., 1.387. 243, 1.080. 66. 280 16044, - 13263. 45151,
Equal variances nolassumed.. _" _“ | 1057 17516 305 15544 - 15610 ATGSE
F3 301t is fun, Equal variancas assumed . 1.343 280, D08, LT o054 00137, 33678 33063,
Equal variances notassumed..  +' il 010, 22.574. 952 00137 - 20607, 20882,

To categorize the career of the visitors, they are divided into five major groups: 1) Student; 2)

Education; 3) Business; 4) Social Welfare & Government; and 5) Others. Similar independent

32




Name: WONG Vincent
Student number:
test was done with the relationship between Responses and Visitors’ Careers. And there were

also a few statements which depended more on careers:

1) F2 (Q8) | am satisfied the sizes of the picture shown

2) F6 (Q13) | can understand the message

3) F7 (Q14) | feel easy to find the route when visiting

4) F1 (Q16) Museum docents help me to understand with the exhibition
5) F3 (Q20) It is entertaining

6) F5 (Q28) It is related with my current learning

Similar to the previous table, Table 10 showed most of the questions were related to Present
(P) and Interest (I). The statistically significant correlations between responses and career
might showed that different types of professionals would focus more on particular issues in the

exhibition, for example, the message, feeling and the docent service.
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Table 11: Independent Sample T-Test (Gender: 1-2)

Leweng's Test for Equalty of Vadanzes.. t-te=t for Equalry of Means.,
Std_ Emor #5% Confidence Interval ofthe Difference.
7 F. Sig.a 11 gt Sig. (Ztaded), | Wean Diference. Diffemense.. Lower., Upper s
LOT_1_| _i=am, Equaluerisnces sssumed . 1.892 ATz it 292 oats 0ETAD. - 19206 15474
e + a1 8921 00704 . 19532 1BTEE
LOA_2_|_share_my_view. 3.467 D66 044 &5, 965 - 00672 -31218 _ZBETH.
Equalvarisnces nol sssumed., ¥ - 043 84,332, 965 -~ DI6T2. -31959 30615,
LO1_3_|_enjoy, Equalvanances assumed . 2048 185 - -1 104 474 -07837 - 283451 13ETT
Equalvenances not sssumed,  + £ 726 102 138 - 07537 28132 13068
|_can_explose_the_history_of_China., ‘Equalverances assumed.. ] Aan. 578 031 106. 00320 - 23578, ga:_;:_?.‘
Equaiverances not sssumed, + 231 101 440, 00380 - 23645 24406
LOZ & |_cen_exphre_the_word . _Equalvanances sssumed. o4t Bz 848 L - 11sas - -40038 1117
_ - _ - - Equalvenances not sssumed.,  ~ + - 220 23318 - 11959 -AD9T 17062
L03_6_|_can_feel #_related_to_my_daiy_Fe., Equalvarances sssumed., I iz 291 ~251. 106. 802 02975, ~26431. 20481
Equalvenances nol assumed. v + -253 104 660 801 -2975 - -26272 20322
F5_7_i_can_understand_the_use_of_womds_easiy.. Equalvenances GEELME.. 216 643 607 106, 545 06226 | 14124 FEETT.
Equalvoriances not sssumed.ys # 607 102.767 545 06226 14113 26665,
F2_8_|_sm_satisfied_the. sires_of_the_pictures_ shown.. Equaivarances sssumed., 1.201 276 656 106, 513 6572 -13302 PE44T.
Equalvenances not assumed s 653 190314 EILE 06572 - 13410 0554
F2_3_|_am_sstisfied_with_the_sizes_of_the_descrption_shown . Equalvenances sssumed.. 5.737 018 046 104 963 0541 - 22605 PREET.
Equalverances not sssumed.  + o 045 84.105. 964 00541 -23385 ZA4ET.
FT_10_1_sm_setisfied _with_the_sound_usage_snd_sudio_display.. Equalverisnces sssumed.. 220 540 - 467 106. 642 ~05742 30144 18660,
Eq L not assumed - Al + - 260 5018 647 - - 04742 - 30534 18050 -
FT_11_|_am_satisfnd_with_the_ightng « Equalvenances BEsUmes.. 274 604 438 106 662 - 04670 -25787 16448,
Equal il d -433 96.871. 666, - 04670, 26051 6T,
F4_12_1_am_cutious. Equalveriances sssumed . 3.226 075 -312 102, 756 - 04198, -30920 22524
rances not sssumed pl -313 101,502 51 - 04198 - 30420 23024,
F6_13_|_can_understand_the_message.. lunrances nssumed,: 2.433 4T 573 106. 568 06073 - 14933
E imnces not sssumeds  + + 567 95457, 572 06073, 16197
F7_14_teel_easy_la_find_the_muts_when_usiting, Equalvariances sssumed . 3408 067 - 225 103 822 . 02727 -28722
‘Equalverances notsssumed. £ -7 #0706 ard. 02727 -27703
F1_16_Museum_docents_are_well tmined.. 244 623, -005 7o 996 00064 ~26857 26728
+ - 005 1354 - 00064 - ~27774 ZT650.
F1_16_Museum_docents_help_rme_to_understand_with_the_sxhaiton., 98- 80 01981 -~28787 4ELn.
57.461 - 01961 -30353 26422,
F2_17_The_electmmic_devices_are_useful_for_deivering_messages.. 15.734 000 541 58 05682 10508, = 15174 26638
! _Equalvanances notassumed. ¥ + 509 65 648 612, 05682
LO4_18_lt_is_presented_with_mukipie_methads , 2.521 -118. 106, 33y 15034
< 103 182 RELE 15034
L0418 1_is_ewcting . el Ea s T ELLCH Bt A0, A8 e b
Equalvanances notassumed . ¥ + 731 102.952 BT - 09166
F3_20_1_=_entetaining.. B e T 40 380, nnc 106.; L 9730,
Equalvensnces notsssumed.  + l 143 98.352 58T 01730
FA_21.1t & sitmcbe Equatvanences assumed. 01 878 ! 106, 84 -06745,
Equalvanances notassumed., ¥ + - 547 100 262 526 - 06745
F7_22_0_i_envronmental comfortsble ' BssUmEd.. 008 529, 385 104, m 04261
Equalvenances notassumed, ¥ i EL] 103 577 LEER 04261
F5_23_it_s_relied_to_my_daiy_ifa . Equalvenances sssumed . 1.083 FEE. - 482 106, a31 1 - 06088
Equalvarances notassumed.,  + il -483 103.318. /630, -06088.
F5_24_M_is_sble_to_connect_with_the lical_community. Equalvarances sssumed., 1.237 -268. -291 106. TR -02966.
Equalvenances notsssumed.  + - | -286 245385 778 -02966 .
F5_25 i abie_to_provide_up_to_date information Equalvanances sssumed.. 28 540 000 -2.077 102, 002 - 44208
Equalverances notsssamed.  +' + -2.943 72.518. 004 - 44208
F5_26_N_is_sble_to_provide_information_cieary Equalvenances sssumed . 003 855, -373 106, RalE -03667
Equalvenances notsssumed.  + + -ara 99 677 T2 - 03667
F6_27_H_i able_to_dispisy_enough_conient_nfomaton., Equalvanances sssumed.. (366 AT 832 106. 407 09478,
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For the statistically significant correlations between the responses and gender, there was only

one statement significantly affected in Table 11 “F5 (Q25) It is able to provide up-to-date
information”. Although the updates of The Hong Kong Story seems to be a common issue
among interviewees, it is still suggested that there might be different understanding between

male and female

Qualitative Approach (Semi-structured Interview)

This part involves the views and opinions on internal factors affecting learning by 7 interviewees
in total. To list and explain their ideas, they will be summarized into different categories with
relevant examples. Considering the interviewees’ reactions and understanding, it is also noted
that the interview questions have been modulated three times during the process of research

(Appendix II).

Hong Kong Museum of History’s expectation and public’s feedback

With reference to the public interviewees, most of their expectations can be fulfilled by The
Hong Kong Story, such as searching information for doing assignments or for personal hobbies.
However, there were some of the expectations that cannot be fulfilled due to the limitation of the
exhibition. In this part, the Hong Kong Museum of History’s expectation and public’s feedback
on The Hong Kong Story will be compared. Thus, it would help understanding if the Hong Kong

Museum of History is able to fulfill the public’s needs.
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“1) To be an open platform accessible to all so that everyone can learn, share and

enjoy.” (Hong Kong Museum of History, 2019)

The first objective of Hong Kong Museum of History is to create a platform which helps
everyone to learn, share and enjoy. And according to the interviewees’ feedback, the museum
was able to achieve this goal. As Mr. M mentioned (4-P.1-L10-12), the 1:1 ratio street and bank
models, which were located in the Opium War Theme area of the exhibition, were attractive and
helped him to “get into” the environment at that moment with the help of environmental sound
effects. Also, May loved traditional, Hong Kong and Chinese culture, and she would usually visit
exhibitions which were related to traditional culture (7-P.1-L25-26). As she noted, she would
know the cause-and-effect relationship and the development of history when visiting The Hong
Kong Story (May, 7-P.3-L18-19). For Mr K., one of his purposes for visiting the museum was
that he would like to bring his kids to visit the exhibition before it is closed down (6-P.1-L28-31).
And he mentioned that it was interesting to see his kids were quite interested in most of The
Hong Kong Story (Mr. K, 6-P.1-L28-31). However, Ms F. also mentioned the museum was not
able to fulfill her expectation (3-P.1-L27-28). Although she agreed the exhibits are beautiful and
bring the feeling of historical substitution, there was a lack of description about the exhibits
(8-P.1-L27-28). In general, the first main objective of Hong Kong Museum of History was
achieved as it allows visitors to learn and enjoy. However, there is a lack of opinions about
sharing in The Hong Kong Story. Yet, most of the interviewees’ views are positive about this

objective.
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“4) To stimulate our audiences to explore the history of China and the rest of the

world.” (Hong Kong Museum of History, 2019)

For the second key objective which will be evaluated within this research, most of the public
feedback were also relatively positive too. For example, Mr. P (2-P.1-L8) pointed out that the
exhibition is good because it was organized with the sequence in time, from ancient history to
the 1997 Handover. Mr. P mentioned that he feels like experiencing the transformation with
Hong Kong together when visiting the exhibition (2-P.1-L39). Another interviewee also had a
positive impression on the museums’ exhibition. With reference to Mr. W (1-P.1-L8), the
information provided by The Hong Kong Story is rich. Moreover, the “contacting range” of the
exhibition was high, such as the use of Chinese, English and pictures would allow people to
understand the information easily (Mr. W, 1-P.1-L9-10). And it is believed that Mr. K would also
agreed with Mr. W’s opinion. According to Mr. K (P.3-L25-28), he was supposed to learn mostly
knowledge because of the rich information provided by the exhibition by helping him to visualize
Hong Kong history and the life of people. Overall, The Hong Kong Story is able to inspire the
visitors to explore Chinese history and the world. For the factors helping audiences to explore

the historical contents, it will be discussed in the part about factors.
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“5) To communicate with our audiences in ways that go beyond simply presenting

historical facts, offering inspiration through diverse curatorial approaches and

exciting programmes.” (Hong Kong Museum of History, 2019)

The last main evaluation in this research is about the diversity of curatorial approaches and
programmes which help inspire the public. And as the Hong Kong Museum of History (2019)
mentioned, these inspirations can be not limited within historical facts but also other

inspirations. With reference to the interviewees, the museum can also achieve the objective.

Mr. P had been working on his university assignment “How does the Hong Kong Hlstory
Museum shape Hong Kong people’s identity (or ethnicity)” and he would like to see how The
Hong Kong Story helped local people building their identities, and he felt satisfied about his
expectations (2-P.1-L25-29). Mr. W (1-P.1-L23-25) also had been working on the same topic
that his expectation was fulfilled as he had been searching for information about identity and the
information can be mostly found from part 2 (2nd floor) of the exhibition. Besides gathering
information about identity for assignment purposes, there were also other expectations which
may not be about historical content. Mr. X's expectation can be the prime example. With
reference to Mr. X (5-P.1-L41-42), his expectations involved understanding the museum
routines, docent services, heritage restoration and knowledge from different aspects, and they

can all be satisfied through visiting the exhibition.

Overall, the Hong Kong Museum of History is able to achieve its three major objectives. With

mostly positive feedback from the public, it is believed that the public can deliver the learning
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outcome after visiting The Hong Kong Stories. In the next part, the factors affecting public

learning will be discussed with the interviewees’ sharing and experience.

Possible Factors affecting Public Learning within Museum Exhibition

Although The Hong Kong Story is able to achieve the three major objectives proclaimed, the
interviewees have also mentioned various kinds of factors affecting their learning while visiting
the exhibition. In fact, these discussions also bring some of the points on museums’ limitations.
In this part, the factors mentioned by the interviewees will be listed and explained its
relationship to visitors’ learning. For each factor, relevant limitations and possible suggestions

will be discussed with the reference of the interviewees’ opinions.

Category A: Presentation (P)

Factor - Docents (F1)

Considering the docents' leadership, Mr. M (4-P.2-L20-21) agreed that museum docents can
engage primary students visiting The Hong Kong Story. As primary students’ concentration
would be affected by other things easily, the role of docents was to draw their attention back to
the exhibition easily (4-P.2-L20-21). Mr. K also agreed that docent service would be suitable for
primary students. Although docents could not introduce complicated concepts to primary school
students, it was still possible to deliver the exhibition with fun and interesting ways to children
with the assistance of the docents (Mr. K, 6-P.2-L22-25). To educate the public about attitude,
Mr. M believed only the docents can achieve the goal because they can help visitors building

linkage from historical heritages to attitude (4-P.3-L36-37).
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As a limitation, most of the interviewees did not join the docent service in their recent visits. In

fact, their reasons are quite similar which show the lack of promotion of the docent service.

For instance, Mr P. did not join the service because of lack of time (2-P.2-L3). Also, he was not
familiar with the service, such as the time and registration procedure, which hindered him using
the service (Mr. P, 2-P.2-L3-5). For Mr. M, he would prefer not joining service because he
would like to visit slowly by his own (Mr. M, 4-P.2-L26-28). As he noted, joining docent service
is about following their pace, and this would not allow him to visit with his pace. In this way, he
would not prefer to use the service (Mr. M, 4-P.2-L26-28). May (7-P.2-L6-7) also agreed
booking the docent service would be “troublesome”, so she had just used it once before.
However, she believed that docent service would be able to introduce a lot of things which may
not be discovered by visitors, such as the stories behind the exhibits (May, 7-P.2-L11-13). And
this could help visitors feel more fun if the docents are active (May, 7-P.2-L14-15). Important to
note, May also underlined that docents should alway be aware of their volume that everyone
can hear. Otherwise, some people at the back might not be able to enjoy the service (May,
7-P.2-L18-19). Moreover, Ms F. did not join the docent service in her recent visit because she

has already seen the exhibits (3-P.2-L3).

Although most of the interviewees agreed that docent service is beneficial for museum learning,
they did not join the service because of different reasons. In this way, it is recommended that
the frequency of docent service can be increased and museums should provide more
information about the service to the public. Thus, The Hong Kong Museum of History can

maximize the efficiency of the service.
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Factor - Display Methods (F2)

According to Mr. M (4-P.1-L36-37) expressed, when he was visiting the 1:1 business street
model, he felt quite good which was like experiencing the historical situation. The method of
showing models of certain objects and heritages is also welcomed by May (4-P.3-L23-24) as it
allowed people to see the real objects and understand more their function at that moment of
time. Mr. W also shared the opinion that the interesting part is not the content, but the display
method (1-P.1-L15). The reconstructing of Cantonese restaurants, tailor shops and Chinese
medicine shops were interesting and this kind of method may not be found from other foreign
museums (Mr. W, 1-P.1-L17-18). Mr. X was pleased with the exhibition, especially for the
building model which allowed visitors to walk out the terrace and see the river and boat models
(5-P.1-L18-20). However, this display method could not be found in the area about 70s and 80s
Hong Kong history (Mr. X, 5-P.1-L21-23). With reference to Mr. X, the modernization of Hong
Kong can also be demonstrated with this method, such as showing the road names and Neon
Sign, and these can display local culture to visitors (5-P.1-L21-25). Showing big objects, such
as the boat and other local culture, was a very good way to present the exhibition because it
was very visual (Mr. K, 6-P.1-L16-18). Thus, people could get a real sense of the content when
seeing these objects, such as the tram allows people to experience while visiting (Mr. K,

6-P.1-L18-21).

Furthermore, playing music and songs at the suitable time would enable visitors building up

resonance on their identity and understanding the historical contents (Ms. F, P.3-L1-2).

However, Ms. F pointed out that this method may not work for foreign visitors. As the method
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requires visitors' basic understanding of the song and historical events, it was doubtful if

foreigners can understand (Ms. F, 3-P.3-L2-3,6-8).

Although the display method is welcomed by the public, there is also some limitation which

cannot be ignored.

Based on the consideration of foreign visitors, Mr. P thought the lower floor exhibition (i.e.
Deng’s culture and ancestral hall) may bring a chaotic impression to the foreign visitors
(2-P.1-L10-15). According to Ms. F (3-P.1-L32-34), a display board should be added near every
exhibit in the Chinese Medicine shop as there was nothing to see. Otherwise, it seemed there is

no purpose for visiting the shop (Ms. F, 3-P.1-L32-34).

To diversify the display method of the exhibition, Mr. P had a suggestion that QR codes can be
printed besides each exhibit (2-P.2-L8-9). As studying description could be time consuming, QR
code, related App or even audio listener could be created or borrowed for helping visitors
understand the contents in a convenient way (Mr. P, 2-P.2-L7-13). Moreover, experiential
learning could be regarded as a possible display method for The Hong Kong Story, liked the
jails in the London Tower (Mr. P, P.3-L28). With this method, historical scenes could be
reconstructed and visitors could experience history with reflection, but only reading exhibits and
descriptions (Mr P, P.3-L24-30). The choice of display method could affect visitors’ impression
on the exhibition. Mr. W’s case is the prime example. As the interview responses, the second
part of the exhibition could be displayed in another way as there is only an informative display,

which was able to show enough of the social situation at that time (Mr. W, P.2-L16-18).
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In general, the display method of The Hong Kong Story is successful because nearly all of the
interviewees were impressed by the 1:1 ratio models displayed in the exhibition. It suggested a

good display method would usually help visitors remember contents more deeply.

Factor - Information (F6)

Mentioned in the previous part, Mr. P had been working on an assignment about “How does the
Hong Kong History Museum shape Hong Kong people’s identity (or ethnicity)”. He agreed that
the exhibition was able to show different kinds of Hong Kong local culture, such as Deng’s
culture, the Cheung Chau Bun Festival and ancestral hall, and these historical figures allowed

Hong Kong people to build up their own identity (Mr. P, 2-P.1-L31-36).

In addition, Mr. M (4-P.2-L8-10) studied History when he was a secondary and university
student, so he would understand more about this aspect and valued more on things such as
primary source. Another positive feedback came from Ms. F, appreciating the flow of the
exhibition content was quite good as it was much richer than the textbook (3-P.1-L9,12-13).
Also, textbook contents usually started from the Opium War. However, The Hong Kong Story
began from Ancient History which shows its covering with a wider range of Hong Kong history
(Ms. F, 3-P.1-9-13). Mr. K (6-P.1-L8-11) believed The Hong Kong Story was very
comprehensive. In this way, he believed even visitors without any history background would
benefit from visiting The Hong Kong Story and learnt a lot (Mr. K, 6-P.1-L8-11).

Mr. P also explained The Hong Kong Story is able to demonstrate something which he could

not see in daily life, such as the Bun Towers in Cheung Chau Bun Festival and the lives in
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Deng’s boat (2-P.2-L30-33). According to Mr. X (5-P.3-L3-5), when demonstrating a historical

period, the exhibition should show something which could be significant or represent that period
of time for visitors to better understand. Using the Gynecology doctor as an example, the
detailed information about the doctor could allow people to know more about where people
would usually go and what they would do when getting sick at that moment of time (Mr. X,

5-P.3-L8-12).

However, there are also some comments which show the museum might have difficulties to
achieve the objective completely. For example, Mr. M explained that the Prehistoric
(4-P.1-L15-17) and “nature and trees” (4-P.2-L33) parts could be removed as they seemed not
relevant with the later parts of The Hong Kong Story. In fact, another interviewee also shared
the same opinion on the limitation of these two exhibition parts. Mr. W (1-P.1-L39) mentioned
these two parts were relatively not providing help to him. In addition, Mr. X’s also had the issue
on the exhibition contents. Mr. X expected The Hong Kong Story would show more exhibitions
on the post-war period of Hong Kong and the museum disappointed him (5-P.2-L4-5). As
another limitation, The Hong Kong Story only described Hong Kong history until the year of
1997 Handover. As now is 2020, it is time to make changes for the exhibition (May,

7-P.4-L29-31).
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Importantly, Mr. K had mentioned an issue which may not be noted by the other interviewees:

“I think it is still very politically biased...| mean. So for example, you will not see a lot
of exhibitions on the 67 Riots or the Tiananmen Square massacre in 1989, which was
considered as a big event in Hong Kong, but then...of course, those two important

events were not really featured.” (6-P.2-L6-9)

As a suggestion, Mr. K explained that the introduction of the 1997 Handover should be
conducted in a balance with both governmental and public sources. Besides governmental
perspective, Mr. K also believed The Hong Kong Story should present the issue from people’s
perspective on the 1997 Handover, such as their emotion and feelings about the handover

(6-P.2-L31-34,40-41).

However, Mr. W may not agreed with Mr. K’s point. In addition, Mr. W (1-P.2-L22-23) expected
the Hong Kong Story would be relatively affected by political bias as it was built after the 1997
Handover of Hong Kong. In fact, he was surprised that most of the exhibition parts are relatively

unbiased (Mr. W, 1-P.2-L23-24).

In fact, information provided by The Hong Kong Story should be able to fulfill different kinds of

people. As they have unsimilar expectations and reasons when visiting the exhibition,

information can be regarded as one of the important factors which affect public’s learning.
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Category B: Interest (I)

Factor - Entertainment (F3)

Mr. M shared that the Hong Kong store and restaurant models in the exhibition were full of
entertainment and fun (4-P.3-L6-7). Compared to the Opium War and business street parts, the
part which shows the stores and restaurants would be more entertaining to kids (Mr. M,
4-P.3-L7-9). Mr. X would agree with Mr. M’s view. With reference to Mr. X (5-P.2-L15-16), the
street model, which involved a store, a herbal tea shop and cinema models, was quite fun. For
instance, the store model reminded him about his father buying sweets and snacks in the past
(Mr. X, 5-P.2-L16-19). Ms. F enjoyed seeing the real historical documents in the exhibition,
such as the treaties signed in the Opium Wars (3-P.2-L7-8). She agreed that adults or

university students would focus more on these exhibits which is good (Ms. F, 3-P.2-L8-9).

However, with reference to Mr. P (2-P.2-L19-22), The Hong Kong Story was quite boring as
there is less interaction. To improve, AED exhibition boards can be placed near exhibits and
allowed people to play mini games on them after learning, or the museum can distribute free

leaflets to visitors and they could do something while visiting (Mr. P, 2-P.2-L.19-25).

In fact, visiting museums has become a kind of entertainment nowadays. To foster people to
learn effectively, it is reasonable to provide fun and interesting learning methods rather than
only provide information and knowledge in a single way. Moreover, interaction between visitors
and exhibitions should always be considered. In this way, it would help avoiding presenting a

boring feeling.
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Factor - Exhibition Attractiveness (F4)

May (7, P.1-L8-12), a visitor who visited The Hong Kong Story frequently, claimed that the
exhibition had been holding for a quite long time which cannot give her “fresh” and “special”
feelings. In addition, May explained these feelings can be found from the “Along the River
During the Qingming Festival” animation exhibition, such as creating a reality for allowing
visitors to get into the picture (May, 7-P.1-L17-18). In fact, May (7-P.3-L11-13) believed some
exhibits can be updated, such as the size of cinema as it had been changing beyond time.
Furthermore, it is believed these feelings would usually link with the entertainment provided by
the museum exhibitions. If exhibitions are demonstrated in interesting ways, they would attract

more people to visit.

Factor - Correlation to Daily Life (F5)

For the correlation to Daily Life, May claimed that it depends on people’s career if the things
learnt from the exhibition can be applied in daily life (May, 7-P.3-L29). May’s career was about
caring eldery, so she could share the historical content learnt from the exhibition with the
elderies (7-P.3-L36-37). Mr. X shared a similar view with May. For him, the things he learnt from
The Hong Kong Story would be useful if they are related to Hong Kong modern history or
development (Mr. X, 5-P.2-L29-30). In addition, Mr. X explained that the exhibition could help
him to understand more about the knowledge which he learned from books. So when he talked
to people or get engaged in some modern historical topics, he could use the things learnt from

the exhibition (Mr. X, 5-P.2-L30-33).
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For applying the things learned from The Hong Kong Story into daily life, Ms. F (3-P.2-L16-17)

mentioned she would use the museum materials as learning resources or bring her students to
visit The Hong Kong Story if she became a teacher. Same with Mr. F, Mr. K also believed he
could apply the knowledge learnt from The Hong Kong Story into his daily life as he would

teach his students about knowledge, skills and attitudes in the classroom (6-P.3-38-40).

Therefore, the aspect of correlation with daily life might be relatively dependent on individuals. If
visitors’ careers were related on the exhibition theme, it would be easier for them to apply the
things learnt into their daily life, such as teaching and sharing historical events with others. To
widen the range of correlation which can cover more careers, it is suggested that The Hong
Kong Museum of History should consider more on the topics which related to different kinds of
careers. For example, medical history may attract more nurses and doctors to visit, and food

culture can be a popular theme.

Category C: Environment (E)

Factor - Environment (F7)

For environmental factors, most of the interviewees have various kinds of comments and

wondered if The Hong Kong Story can be improved from an environmental aspect.

As a suggestion, the lighting could be brighter like the other foreign museums (Mr. P, 2-P.3-L3).
In addition, Mr. P thought more clear instructions should be given for the route arrangement as
he felt confused with the route between the first and second floors (P.2-L4-6,7-9). Thus, a map

with fixed or suggested routes should be provided to visitors for improvement (Mr. P,
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P.2-L10-11). Mr. W (1-P.2-L6-7) also mentioned the same problem that the route is not very

clear for visitors. For the first and second visit of The Hong Kong Story, Mr. We did not even
know there was a second part (started from the second floor) of the exhibition (1-P.2-L6-7). To
improve the situation of people walking the wrong way, an instruction sign was a clear and
useful way (Ms. F, 3-P.2-L33). Besides route organization, Ms. F also suggested that the
lighting and audio effect should be improved. For example, the lighting was too dark and the
audio effect should be limited or children may fear it (3-P.2-L21-24,27-29). Importantly, Mr. K
had a consideration if visitors with certain disabilities could visit the whole exhibition
(6-P.4-L9-11). Especially for the Opium War part, there was a 1:1 ratio western style building
model and required visitors to climb to see the third level. In this way, Mr. K was not sure if it is

accessible for elderly, children or people with disabilities (6-P.4-L13-16).

Moreover, the venues for playing videos were important as there were usually seats for visitors

to rest while watching the clips (May, 7-P.4-L6-7). If the museum was able to provide areas for

visitors to rest, it would be beneficial because they may lengthen their visiting time for learning.

Category D: Others

During the interviews, interviewees also pointed out new factors which may not be discussed in
the previous part. Although they involve different kinds and a wide range of aspects, it is still

believed that they should not be ignored from the study.

49



Name: WONG Vincent
Student number:
Factor - Souvenirs

According to Mr. M (4-P.4-L17-18), souvenirs sold in the gift shop of the museum could also be
regarded as an important factor which affects visitors’ experiences. The Hong Kong Story is an
exhibition of the Hong Kong Museum of History. However, it was hard to see if there were some
souvenirs with related elements (Mr. M, 4-P.4-L20-21). As a consequence, Mr. M pointed out
that the souvenirs he bought do not have any affiliation with the things he had seen, and he felt

it is a kind of separation ( 4-P.4-L27-28).

Factor - Consistency

Besides, Mr. P suggested that consistency is an important factor affecting the quality of people
learning in exhibition (2-P.3-L15-18). If people’s visit was not consistent, which was so-called
“freestyle”, it would result in no efficiency (Mr. P, 2-P.3-L17-18). During Mr. W’s interview, a
similar viewpoint was discussed. With reference to Mr. W (1-P.1-L40-P.2-L2), the exhibition
showing different local cultures and road names would help visitors to know the reason for the
appearance of the cultures. And these reasons and history were connected which helped

explain how Hong Kong had been developing into the city nowadays (1-P.1-L40-P.2-L2).

In this way, it is important to show the consistency of the exhibition as it would result in visitors’
understanding of the whole theme of The Hong Kong Story. Otherwise, learning might be more
difficult because inconsistency may result in unclear understanding of knowledge and poor

memorization.
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Factor - Entrance Fee

May also noted that visit entrance fee would affect people’s frequency to visit the exhibition
(1-P.1-L30-31). As the entrance fee of The Hong Kong Story was free, May would often visit the
exhibition for revision purposes (1-P.1-L30-31). Considering the advantage, a free entrance fee
would also encourage people to visit the exhibition. Moreover, not spending money would even
allow the public to learn without the stress on the attitude of consumption, believing they must

learn something as they have paid for it.

Factor - Further Learning Materials

Another factor suggested by May (7-P.2-L39-40) was the further learning materials provided by
the Hong Kong Museum of History. As visiting The Hong Kong Story was time consuming, it
was recommended further information or readings could be provided for audiences to continue
their learning after the visit (May, 7-P.2-L35-40). In fact, there is a resource centre located at
the second floor of the museum. However, all materials are not available for loan and they can
only be used within the centre (Hong Kong Museum of History, 2020). As a suggestion,
recommended readings or websites can be listed for the public to continue their learning after

visiting the exhibition.

Factor - Imnmediate Response to Visitors’ Questions

Interestly, May asked if it was possible to place a certain amount of staff or volunteers in each
area and answered visitors’ questions about the exhibition (7-P.4-L12-13,20-22). Although
docent service would be able to solve most of the questions asked by the visitors, it is believed

that it is impossible for docents to reply to every question. As docent service had time
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limitations, organizing helpers at each area would help responding visitors’ questions (May,

7-P.4-L13-16). In addition, museums can consider recruiting interns for providing the service.
And these internships can also help train the next generations who are interested in working at

museums.

Visiting Guidelines and Instructions

Mr. K and his kids’ experience during the visit also showed a new perspective about learning

quality in The Hong Kong Story:

“‘And then of course kids...when they see canon, they are very excited. And they tried to
touch the cannon to see what it likes. But there is no like ropes or anything that’s
surrounding the cannons...then the museum staff immediately came and then said “Hey,
don’t touch the cannon!”...| understand you want to protect your artifact...If you want to do

that, of course, put something, ropes or put some protections” (6-P.4-L26-32)

As Mr. K (6-P.4-L34) suggested that museum staff could be more welcoming and friendly. Also,

the museum should set up a clear decision or instruction to help visitors understand the rules

(Mr. K, 6-P.4-L38-39).
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8. Limitations

Generally, there are mainly two limitations of this study:

Imbalanced Career Distribution

As the survey can only be distributed through an online system based on the influence of
COVID-19, the distribution method would mainly depend on researcher’s social network and
online sharing. Considering the age group of people using online devices, it is reasonable that
the age group of responders would be dominated by the younger generations. In this way, the

views and opinions reflected would be relatively favorable to the youngsters.

lgnoring External Factors

Based on the design of the research, this study would mainly focus on the internal factor which
affected people’s learning in The Hong Kong Story. Although factors within the museum play
important roles on public learning, it is also important to consider the influence of external
factors. As a limitation, this research did not cover the influence of the factors outside The Hong

Kong Story. Thus, further study should be conducted to seek for a more complete conclusion.

9. Conclusion

Hong Kong Museum of History is popular for promoting local history to the public. Although the
museum has been established for decades, it is important to collect visitors’ feedback for
improvement. Through quantitative and qualitative research, the main three out of five
objectives proclaimed by the museum can be achieved with the positive feedback from the

public. However, there are also different kinds of suggestions recommended that the Hong
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Kong Museum of History should always improve its exhibition, such as providing up-to-date

information and entertaining display methods. Moreover, the survey respondents and
interviewees were able show the importance of different categories of factors, which were the
Presentation (P), Interest (I) and Environment (E), and their relationship with visitors’ learning.
Through understanding the factors and their importance, it is believed the Hong Kong Museum

of History can continue its role as a public educator.
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11. Appendix | (a)
Questionnaire
(For Researcher - English Version)

What is your age group?

[19-17 [118-30 [131-40 [141-60 [1Over 60
Gender: [OMale [[JFemale
Nationality:

Career group:

[JArts [(OBusiness  [JConstruction Industry [JEducation [JFinancial Industry
[JGovernment Department [JMedia [IMedical [JLaw Enforcement
[Logistics  [JReal estate industry [JService Industry
[JSocial Welfare [Technology [CTransportation [OMedical

[JOthers [JStudents

How many times have you visited The Hong Kong Story exhibition within half a year?
11 time [J2-3 times []4 times or above

Please choose “1” to “4” for the following statements.

1 = Strongly Disagree; 2= Disagree; 112 [3 |4 |Not
3 = Agree; 4 = Strongly Agree Applicable
Within The Hong Kong Story exhibition,...

1. (LO1)...I learn. o|lo |o]|o o

2. (LO1)...I share my views. o|lo |o]|o o

3. (LO1)...I enjoy. o|lo|o]|o o

4. (LO2)...1 can explore the history of China. o|lo |o]|o o

5. (LO2)...I can explore the world. o|lo|o]|o o

6. (LO3)...I can feel it is related to my daily life. o|lo |o]|o o
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7. (F5)...I can understand the use of words easily. o|ofo o

8. (F2)...I am satisfied the sizes of the pictures shown are o|of|o o
appropriate for watching / reading.

9. (F2)...I am satisfied with the sizes of the description shown. o|ofo o

10. | (F7)... am satisfied with the sound usage, audio display (eg. o|ofo o
narrative message, background noise) are good quality.

11. | (F7)...I am satisfied with the lighting. o|o]o o

12. | (F4)...I am curious. o|ofo o

13. | (F6)...I can understand the message. o|o]o o

14. | (F7)...I feel easy to find the route when visiting. o|ofo o

15. | (F1)...Museum docents are well trained. o|o]o o

16. | (F1)...Museum docents help me to understand with the o|ofo o
exhibition.

17. | (F2)...The electronic devices (eg. video clip) are useful for o |o]o o
delivering messages.
1 = Strongly Disagree; 2= Disagree; 2 |34 Not
3 = Agree; 4 = Strongly Agree Applicable
The Hong Kong Story exhibition...

18. | (LOA4)...is presented with multiple methods. o |o]o o

19. | (LOA4)...is exciting. o |o]o o

20. | (F3)...is entertaining. o |o]o o
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21. | (F4)...is attractive. o|o]o o
22. | (F7)...is environmental comfortable. o|of|o o
23. | (F5)...is related to my daily life. o |o]o o
24. | (F5)...is able to connect with the local community. o|of|o o
25. | (F5)...is able to provide up-to-date information. o|ofo o
26. | (F5)...is able to provide information clearly. o |o]o o
27. | (F6)...is able to display enough content information. o |o]o o
28. | (F5)...is related with my current learning. o|o]o o
29. | (F®6)...is able to deliver the message effectively. o]ofo o
30. [ (F3)...is fun. o |o]o o
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11. Appendix | (b)

Questionnaire

(For Visitor - English Version)

What is your age group?

[19-17 [118-30 [131-40 [141-60 []Over 60
Gender: [OMale [JFemale
Nationality:

Career group:

[JArts [(OBusiness  [JConstruction Industry [JEducation [JFinancial Industry
[JGovernment Department [JMedia [IMedical [JLaw Enforcement
[CLogistics  [[JReal estate industry [JService Industry
[JSocial Welfare [JTechnology [Transportation [OMedical

[IOthers [JStudents

How many times have you visited The Hong Kong Story exhibition within half a year?
11 time [J2-3 times []4 times or above

Please choose “1” to “4” for the following statements.

1 = Strongly Disagree; 2= Disagree; 112 [3 |4 |Not
3 = Agree; 4 = Strongly Agree Applicable
Within The Hong Kong Story exhibition,...
... learn. o|lo |o]|o o
2. ...I share my views. oflo oo o
3. ...l enjoy. oflo |o]o o
4, ...I can explore the history of China. o|lo |o]|o o
5. ... can explore the world. oflo oo o
6. ...I can feel it is related to my daily life. o|lo |o]|o o
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7. ...I can understand the use of words easily. o|o|o o
8. ...| am satisfied the sizes of the pictures shown are appropriate o |of|o o
for watching / reading.
9. ...| am satisfied with the sizes of the description shown. o]of|o o
10. | ...l am satisfied with the sound usage, audio display (eg. oJ|ofo o
narrative message, background noise) are good quality.
11. | ...l am satisfied with the lighting. o|ofo o
12. | ...l am curious. o |o]o o
13. | ...I can understand the message. o|ofo o
14. | ...l feel easy to find the route when visiting. o|of|o o
15. | ...Museum docents are well trained. o|ofo o
16. | ...Museum docents help me to understand with the exhibition. o|of|o o
17. | ...The electronic devices (eg. video clip) are useful for delivering o|o]o o
messages.
1 = Strongly Disagree; 2= Disagree; 2 |34 Not
3 = Agree; 4 = Strongly Agree Applicable
The Hong Kong Story exhibition...
18 | ...is presented with multiple methods. o |ofo o
19. | ...is exciting. o|of|o o
20. | ...is entertaining. o |of|o o
21. | ...is attractive. o|o]o o
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22. | ...is environmental comfortable. o|of|o o
23. | ...is related to my daily life. o|of|o o
24. | ...is able to connect with the local community. o|o|o o
25. | ...is able to provide up-to-date information. o|of|o o
26. | ...is able to provide information clearly. o |ofo o
27. | ...is able to display enough content information. o|of|o o
28. | ...is related with my current learning. o |ofo o
29. | ...is able to deliver the message effectively. o |o]o o
30. | ...is fun. o|ofo o
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11. Appendix | (c)
Questionnaire
(BEEEHR - PXhRA)

BEHFRR

[9-178%  [J18-308%  [J31-408%  [141-608%  [160BLLE
BMOMENR . O O%

BEMEER

BRRER:

OEMESE WEES s OBBERBEE WERES
OB AT &R PT WEEES O8EAE [OBiR#E O ETE
CIRR 7% OuEsd OHEEX @z Ogs&TE
O24 O A

EBEXFED, BEMASLOIER [FHSE) 2
1% [J2-3:% CJ4xe Ll E

FRIE1” to “4"URRIMAEHFRAE L THBAOERE.

1= ERFRE ; 2= FRE ; 11234 T#m
3=[FE; 4=FERAE
T IEERE ...

1. | .. EKEEE, o|lo|o|o o

2. | .EKeESEER, o|lofo|o o

3. |..HEER, o|lo|o|o o

4. | . HEERFPBERL, o|lofo|o o

5 | . .HeEEERHA, o|lo|o|o o

6. |..HEERE [FERE) MBELEFNREAR, o|lo|o|o )
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7. | EEERZEMARA. o|o o
8. |.BREERTERHUXNERIRE. o|o o
9. |.EHHETHABFEMA/NEIRE o|o o
10. | . EHEHBERHERM : K. E2ET)RIRE. o|o o
M. | EHELHERRIIGE, o|o o
12. | EBEIFF, o|o o
13. | .. FReEME [FERE] AR, o|o o
14. | . EEGESHRRER S E#MRRE, o|o )
15. | .. EMENEE B ZIRERHN, o|o o
16. | .. [BYEMEE B EMBIKMREMRERZ, o|o )
17. | .EBFEREW : RB)BEARTFLIALR, ol o o

1=FEFRE; 2=FRAK; 3|4 7
3=RE;4=FERE
EBWE] ..

18. | ...RUSEAXEBTH, o|o o
19. | . BT AEEH, o|o o
20. | .. BHBREMHN, o|o o
21. | ...RWSIAR o|o o
22. | . .RREHFEN, o|o )

66



Student number:

Name: WONG Vincent

23. | ... RHEEMBAELFHEEN, o|o o
24. | .EEhHtEEREN. o|o o
25. | ..BERMEHHENA, o|o o
26. | ..BEBEMHIREEE A, oo )
27. | ..EERTERAMNETNS. o|o o
28. | .. RMERARSE T HEEM, o|o o
29. | .EERRUHEEAR. o|o o
30. | ...RHBH, o|o o
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12. Appendix Il

Interview Questions (English & Chinese versions)
Version | (19/2/2020 ver.)

1) How do you feel about The Hong Kong Story? Why?
BE5E [BEWE) & FEARZ? BRE?

2) Why would you like to visit The Hong Kong Story?
HEREBEH 1FERE] 2

3) Does The Hong Kong Story exhibition fulfill your expectation?
SMBHEHE, BREEEREA?BHEERNERERIRE?

4) What is your evaluation on the museum docents?

HNEE BIRTS, FEMEMETE?

5) What is your comment on the display methods of the exhibition?

R TEENZE) METFE FREMEETE?

6) How do you feel about the content of The Hong Kong Story exhibition?
X TEERSE] RNE, BRFEARE?

7) Does The Hong Kong Story exhibition contents entertain you? Why?
[BEEME] BRAAITHFRREE? AEE?

8) Does The Hong Kong Story exhibition contents useful for your daily life? Why?
Bk [FERE] & FRBBFAELEETEEEENE>BEE?

9) How do you feel about The Hong Kong Story exhibition environment?

Rt [EERE WSERRAEEER?

10) Is there any factor affecting your learning in The Hong Kong Story?
BRTRIFREMANER, BRMRESEREEMEZZEME [FERS] HEE?

10a) How are the factors affecting your learning in the exhibition?
ELRRMALEMERE ST 2

10b) Are there any suggestions for the exhibition?

AHRHRERZAERIRE?
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Version 1l (6/3/2020 ver.)

1) How do you feel about The Hong Kong Story? Why?
BH= [E8KE %, MEARZ? BEE?

2) Why would you like to visit The Hong Kong Story?
BEMREBEH [FERFE] ?

3) Does The Hong Kong Story exhibition fulfill your expectation?
EMBEMEER, FREEEEN?SHERNEREGR/IRE?

4) What is your evaluation on the museum docents?

REEMENEERERRAEEER?

5) What is your comment on the display methods of the exhibition?
fré TFEEHE) REMETRTE (i : ifliERESR. RABREERRAFE) AREEER
EHERE?

6) How do you feel about the content of The Hong Kong Story exhibition?
fr¥ [FESRE BRENRTNEAREE?

7) Does The Hong Kong Story exhibition contents bring entertainment and fun to you? Why?

MBS TEERE] A8EAMBRREENSE? ARE?

8) Do you agree that you can apply the contents (eg.knowledge, skill or attitude) learnt from
The Hong Kong Story exhibition into your daily life? Why?

2Ex F58KE] & MEBEEMNAE (Bl ME., HIOSEE) $REELEIEEMN
BRIERMAE? BEE?

9) How do you feel about The Hong Kong Story exhibition environmental settings (eg.
air-conditioning, lighting and route arrangement)? Why?

fré [FEEHE) NEERERFEEEER ?HINZER. B, SHEREESE, METFRFE
WERIH G ER A LA Z,

10) Besides the factors discussed, are there any other factors affecting your learning quality in
The Hong Kong Story?
BRTUERE MEGHREHUARBELEIRE FERE EMNEE?
10a) How are the factors affecting your learning in the exhibition?
£

SERRMAZEMARTRMIEE ?
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10b) Are there any suggestions for the exhibition?

AEMEBRERRAEERE?

Version 11l (13/3/2020 ver.)

1) How do you feel about The Hong Kong Story? Why?
2Hx (B8NS % MEARS? BEE?

2) Why would you like to visit The Hong Kong Story?
BlERERE [F88E] ?

3) Does The Hong Kong Story exhibition fulfill your expectation?
SMBHMEHE, FREEEEA?BHEERNERERIRE?

4) What is your evaluation on the museum docents?

REEMENEESARAEEER?

5) What is your comment on the display methods of the exhibition?
e TEEHSE) REMBTRFE (Flm: ifERESR. RABREERIRAFE AREEER
EHERE?

6) How do you feel about the content of The Hong Kong Story exhibition?
R [FERE REMNBETRATERBE?

7) Does The Hong Kong Story exhibition contents bring entertainment and fun to you? Why?

RBT [FBNE] ARAAMTERREEMER ? HEE?

8) Do you agree that you can apply the contents (eg.knowledge, skill or attitude) learnt from
The Hong Kong Story exhibition into your daily life? Why?

Bk 1FERE] & MEBRBHNES (Bl 3. SIASEE) $HRABEETEEMS
ARIERMAE? REE?

9) How do you feel about The Hong Kong Story exhibition environmental settings (eg.
air-conditioning, lighting and route arrangement)? Why?

fr¥ TFERE WBSERERFEEEEER 2 HIINZEH. B, SHBEEE, MEIFFEE
WERIH G ER A LIS Z,

10) Besides the factors discussed, are there any other factors affecting your learning quality in
The Hong Kong Story?
BRTUELEASE MESHEREHUARMBELEIIRE FERE] ENEE?

10a) How are the factors affecting your learning in the exhibition?
EERRNMFAIZERERERHES ?
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10b) Are there any suggestions for the exhibition?

FHHRERZAERIRE?
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13. Appendix Il
Consent Forms (Sample)

EEERRYE [FEA4E] BN . [RHPTMR] R [KE2E
RR] ZRNEARER] 2R

ZRER

AANREER 1FEELFYE FERZ] BE  SERERMRGTE
REREZENENRR] IRTE], MBEAE

N HEEERSEEEWE ;

Q) KEFRHN THELILARMBENMAE ;

3) AR RMFREHMSEARMEP K ;

4) KRB E AR BREFIREMRE, WEEAERRETE,

ShEMS
RHBEEE
MEEYRS -
MEEERE -
HEf : 2020% A H
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EEERBRYE [FE4E] BN . [REHPEMR] R [KES2E
RR] ZERMENRR] 2HR

ZR/ ERARER

AANEE R EEEREYE [FENE] BRE . 2EAR
MR ERHEZEMERNRER] RS, LA .

N ARANRBEEEZANZERBEEERE ;

2Q) AARHBEEZEACTES THRLILLHRERMBEMNIAS ;

N AANBRBEEZEAHBMERIGFREMNSEARRSPEEK

4) AR BREHTEAREREPIRHEE, TEEAREREHAR,
X/ BEREAMA
RE/BEEAEE .
MREMS
MEEEE -

HEHA - 20204 A H
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"EREREYE TEANE, BE T "RIEEYRE ) E TEREERE ) EENEAR
IR
Interview: Code 1 (W5 4:)
20/2/2020

M 28% EENE, R FEAERRZ? REE?

PRAGEB T EERE ) RR - MRDIERIGE - REGEEEERR o MERG  REGEE
{?T& (> RS TR — A S S LT T - i RS TR =i il E’%EE
PRI~ SR EEESE AR LESHAER -

M RATE2E T EERE, ?

% HAFEANRBRR > HBREGANEERABRE - BANTLAERNE - HRESHEHERE
SERYAKEE - WERABRE - BEBNENERAER - Al eREG - BEFELIEYIERN
J& - —BGE EARAERR ~ ARHAATE - 158 g2 184 FEARAVEE L - FBIEE S Y EE LI NER Y )
EEIRAE - IRERRIE - DUERIFFREESP] > MYEg B0 c M - SEEN M mERbEH -
BIEEEI60 ~ 704X > AIEE IR 22 JFUME & 5 ROROR SHATAR I - IS (A2 SN S i@ eE /D REY - B
REEE AR - (ERAE OB ERE S5 -

i - ERSBHEE > FRAEERY ? 28R CERAEREME ?

EREL BimeEny o IEEE S (184145120004 ) ZELEAERAY - M5 —E )

(57”‘5 IEISAT) BAHE - WET RSB E S NS L FERER > 55 808
Il ES Ay ERERE S - SR i e AVIHE -

f: BEMRSENRE  FRARBEEE2E ? REE?

>¥

A REEEHC2EN - RERESEERBE L BB IRER - REGIRESEE B 2E
H " EEGE ) ANLE - HREEAE - FI LMY 2 EER R NAEE (ERE - ATEEY)
EERVFNE R - BEARIEEEFERH A B EBE 2k - g Aief -

¢ SR R o 0 SO TR RS L O S
&R -

M Sl TEBHE ) & FRBEHRE KT SRR ? B 7

B ¢ PR E IR AT TR A DY  (BAH AR 85 (18414252000
1) RATBBI © PN TR A S AR AT SR TR RS A MDY - A
BEGBEATAIE A - RN GG B TR TN AT T - FURMBOR T » (BT

% o FrLUE SR B 7RIS SEBHYRAK - 128 8 g éf’]??**%ﬂL%ﬁﬁ%‘ﬁLfbb%é B4
fREQEES > FUEEAIEARE (EEAFRATED - FEREENRREUAT (FH) #5E



oais o B~ BB S HEEE AR o FrLUREES Mo REE DI TR E AR
J A0 faT e LARTHY RS R PRAE AR - P ABRSR IS IRA ORI DT (8 T f#% -

B IR T ERRE NSEREAEEERR ?

% RESRAEEEERY - WEASBIBTE B LMD T EERE, N ER B 2K
S T EERE K RAREASE D > NBS R EI5E E 0 T R R R L B -
HEE— ~ ZR2E T EERE ) RN TR > TR B R - SR SR D
TESEGESE - BRI R o 590 > RALBHIGEE T o BHAAREAT A BIHIA - A )RR A Bl
BEOY - MYEARSEMACT (RERM) > ARERSIA - B EREERER - REDN
FEBWE ) DEOA S - ARIRES 2B HMEYIE - 8 ML TIIER O e - #rs
ATEE AR LN £ ) -

& AN BE R RRE T A A LI T - AR S E o HIREERE TP R By (18414 F]
196X )~ AR A HE  [MERHYEE - REEBFEEL— T » NBEE D FATE T H S
72K » AIEHRYEL 7 ISR S S R 55 - BRAERE T R REREER - DIRENR » &M
HYER TR BUE e - IR DR Rt (B —/NaRRERFRERAE) @ BRESHANRERUA%
Jg S - BEESIESMAE R AR ~ Eipt &2 EARRY » B TIE i FE&ak - LAkl 2%
sl —8G > BRAEMERL AT LI - BB A RIEESEEE o RIESEC AAE LRI B EE - 52
T N JE SRR -

& AFRITT > BRTHIHESY o YRR E A ER R Ry o T EERE ) FERIER A BS  fE
20034 AN - BACWIEELLR 4L, WP ELEER - H2H52R > HOCHES  HE TSy
o AIMBANERTREEE oy o SAUEL R EER Y - A ERAEEE AR T WEGE - STHE AR
FEGHEHY - Fr A S R B R Y -



"EREREYE TEANE, BE T "RIEEYRE ) E TEREERE ) EENEAR
IR
Interview: Code 2 (P4 4)
27/2/2020

M 28% EENE, R FEAERRZ? REE?

% WEGEHEA > NRTHE —ER T - REA RES R REERER P - SR —(E
BEAFEVERPE - HIRBEEREGESEEEAS GHE > WRAEINBEIALKE2E - A gR " 5E
{5 ) (user-friendly) - [N s feelia o3 Ry ES 7T - U N — RIS E—Jg - 18 L — AV R IS 5 B
AP — (R PSR - st T — @A — UL SR - B R(E R —(E BRI N\ 12
B HEE - REeEcs T UT(EEM § (user-friendly) o _ERIE > HIRHFIERIELT - N EEER
FESE AR > B NEE S REERURAL - THE DRGSR UL - NAWEE - AN TEARE
SHEVHTIE Z JRAVERPY © CERCHT PR BEAVEL 7 TRl SRR AR bRz al—%5 - SNl A R DmE K
H o HHFREEENANCARNE - —BRHE - QRUEE Ar 5[] E(Collective memory)ZKsSi
GRS AR > IR A G - (HIEE 7 Eeikal - (RS2 BEr Ay B (flow s il A ER
EEE -

M RATEg2E T ERRE, ?

0

IR E MR -
[ BERSBEE > ARAEERE? 28R CERARENE ?

B IRIART R E 0] DUE B SEBOCCE (DIER) © IR ERIY “How does the Hong Kong
History Museum shape Hong Kong people’s identity (Eethnicity)” - AR 2 E G o=
TREENEBE A NEILHCHEERE « BN E S S TEE - IREGEY - WRSRM(EREE
WH ST - AESENFEEREE S BWETHES © —  RERFEREBRES » = - /¢
AL HE R E AR -

& RSB ITH - BRBE I HUHERSERETRER S AR EBAM UL - FLEREER
BATHH > EXAREFEEMREES - BB« 8055UE ~ A ~ A - RYIRHHEYAR
BERNEE > ARZTRNSUE AR REAK « AMEREAHVEREEIEREN S — bR - f
WA —BERLL ~ HS— R A ~ ARG > EEREREEESZ b — - WRIREFEAN > BHIE
LLfES E S (historical figure)t® - FAZIS EMT o] A BT ILIRHY B (058 > N R R E R SR
FRAEREEE PR A - iEEH— -

% ZERRPTE > ISR B ERAVED - WEBRME LAY > B AREHEILEE NS
[ o NRBIRSEIIGE - S GAE A EIEAEAFEESE  (transformation) - 82 H 5 B 545
4 o RILHREVERIMNER Ry > ZREIE SR - FES -~ T8 BEIEEFEERY - E
AER MBS R > BOREABDEYIRE  (tem) » EIRSEEIREEE - $EiF &R — BB FMEL S
s - BREEET HEEERERETR ' HE-HERE  MIMEREEER - RECH—HE
RS AYENE. > Afal (7 kb 52 Ry —{E B Z 1R HYBRPY -



- BERSBHNEE > ARARBESZEESE? REE?

& RA - R ARHE - RBERARENR2 - EEHE— - MHEEEEAERERLT GHIY
15 ? (2) MEAREREIE ? () HRECHEYEETTE A (walk-in) BYEEHE A &G HIE Mk
AR ERS - E (MY)E)E ARG -

&g AE g B TR EEEERS o SAIRIRE AT o o DBEEAER - IR
B A B A% (R - AR IR ] DIE R & I B E 405 (QR Code) » E{REIZEEI AT MR - HA]
DIESE BB ERTE - MIERIEA X acHl A5 18 2% I —(H —4E6%5 (QR Code)fEa% A & 1REE
2 2 E i T EM&E LEAC MRS - (Frase A 58 B IR R R RS E -
SRR > EEIRRE S - HENFATE - HEREEANEEES AT > BIE ? NAEFESO
BEEW ? BT NEHERM St &R (time consuming) - {HATR{RA —(EEHAVEHRE
A IR EIEERRHE > AU DL —BEE R — B IR T SiRE A MR - HE > BN E
ARZLERHE - REE—EENR - KEFAEE T - B8 Sl E > &2 E 2 RBC%
Hik - AN ANLER -

f: RBEE T ERRE ) ARAREERAER ? RS IRERRE?

& HENE - EREENREEHEHIIROERSE - BRI 2ERE - g R
TR B > NS g (interactive) LE#) o (NBREEANE L] > LU — ST B IR T
KEFELA > HEBEGHELHNEAR) - @Y LI2%E — TN > A @R > m55E A 2
H—BRAEDEAM » FBITE SRR A LB — S/ NIRSY » ISR G ELELYS o BRAE —BRIGHYRT (R 28
IR B RRIAL - NGRS B A LRI A LU > BESEN LYY - AT G2 B A EE
 BremmilE S - B e e R - AR - IEBIINHERERNR2EE HEE
RETEM -

f: 28% THERE, & FERHFREAELEEEERBE ? REE?

& RA - NRER— R SRR AE > (RRA AR R S M Y)RE A REa IS L S - MIRARIRAZ
AHEE > ARLERSE 2R - NREHE /DR RE]— L IRE A BIHERPY - PR ERE - BoRY
RBACFERE - WoRGEBREL > FEZRVREERE PEI TR o A LRTTEA A5
BEHY - B0 - SRR B - AREEHRERE - EEIRIATEAHIER AR IEXE
F - FrLlig st A LIS R A B RE (R AT RE il ME R B E B B PR & & A AV
7Y o AERIATE T EARES - ARG HE S E (field tip) WERAED > E0AF-EEY > ~H
HESA > WEFH -



i R T ERRE NSEREEEERER ?

& e LU —EBL > NSIE RSN BYIREE A GEEE 2L - AREURARE - fLEAAEY)
BEARY - BREEBMAEIS AT DAA —(EIAREREIIES | > Pl — B ER © Bseb oLl > BRE
ARETTE © —ZEESEERE D —BERERIN—E - FIEEECER - RFRIAENTE
51 FRERRE R NBEE T IRE A RERAEBZRAE - BELHRAEERSIRERTFES
B AERESUERESE Sy - BREBS TR T A LIRS —H > IREER IR —H - MHE
S INEREH > BIEIREA T LB —& > B-EAmE (LR TS E) RSBEARE
(ESE T ERE - JWATREESE TIREE EX - Bl M AREENEEHEIE - stErt T HE - RES
HREZ IS - Y)eE v DURE— (M E B E > (RN —E R R R E—EE R - At
HJ o

T ERNE, BE2E  FRREREETREERTERE?

% RIS EE R » BRISEAT A LI IR S S AV o Bl SEInEE - BTE
B~ TEREUMRRAERE > Eegidy > HEEERARANZERS - H4  FEALSET
GRAAMIRRLATE - HEHGSBIGH " BhER ) (freestyle)y > T T B HIEME 4 (freestyle)
SEGBIIFEIRARER ~ AEE - FrURGEE I ER -

i FEAREEMEEZBREDEN?

% BN EEHE > HEREGR TEEY > A - EHEAMEEEER - TR A RLEAERE
WEGHEYE T LIS FINAHUE - P ERBMBEVLE - A —EEE (attraction) I fREIEE
e HTERERER T LARTA B SE 2 F - EAVE st g R SRR - WAEHNEZTREA - iR
AIATE E o DS By ARG B E I Y 00 - BIANEE FIECE I fds  (London  Tower) Y JHIET 5
I MRARA LN ZHYIE - RREEEB T USHINRECE - BTG H EZTE 2B
AR BRI - KMEZ R R &R FEES - FMIENSEEERER > A
‘RBESBEIE LR AEE (experiential learing)dy 7 7A R RaSRE L - RS ERHSE ARG K
SRR A - i HA RS St & - 2/ 0K 7k - fIRISE (reflection) =T
FEGHRTEE - HE > SSEHEIIR - MY A DRIt TIFRIER - (F R EYIEEAYECERtE a2
Y o FEMIGA RHIHOTRE EREH - EZ 2 I BBV - BLASNE AT IG5 » 405RIR
WL T —H o IR LRBEE LAY it 2



"EBENEYE "ERRE, BE 0 "REEERE ) B THEREERR ) 2RNEAR
IR
Interview: Code 3 (F/N4H)
6/3/2020

M 28% EENE, R FEAERRZ? REE?

WAGHREEE R - S T BRSNS ) HEHREE > EREEEREENG - hff - 2
FiBAAGsRAL - FIEEFHY—Z] - BEIFERN T FENE ) (LERIET - CIRGEISREG Y - 2
AR E R E RIS BFhas - mEFI—ZIBRG - WRHME LG - REGEEAA L
SRS SRR o (EARBATEE T ~ LA BAsG » FALIR T > L HEHERA S

FERSY - B GHEAEET - FrUIRR G EREE BN S I EIE Y o (RO E (85 5y
C ZRAMIEEIRR BF o g R R (AR E RS o A EH 18424 B -

M RArg2E T ERRE, ?

% RABMEEES - hRBRER T FERE ) o HORIRIERT AT EE L EYENRER
AN R BGREEY F— U HEEEER - FTBEREE RS2 g6 > BEE -

- ERSBENRE > ARALERY ? 2R RARERE?

% HRRELEEBMZR - Frlistf 2 7 B - M EEYIEERIREE A AR E - MRIRE
BUNEHE A28 > IBERERGE CREEE RN - IR R R RAE L - A S ZEH LA
SEEY > EANRIRE R SLAYEL > BEEEAT A AIGE - WAREIE 25 — LR LAVE T - (M 252

% RESEYEAN RN FIERTEY - RESIIERLENREE > ERAR > RBEfE
YRR > BEXF ENPEAHS - siair RSB GESMEE - BENXTRDT > Bl
R RE « RN BEF—FERBCCFIE - FrlA — R A HUEE B AR - kA
REESF B -

% AERIE > 2VHREZINEAFNER - B FRE A —E o NEAE(REL)HA A RIE
EAFEERY o dr BRI P EEe (AL LAT, mTIT (BRE)MEAvEE ) § - EECS2ICHREM -
—EERIERNE - SULHRM - JOARML > HHEESHEE -

M R T ERRE RENBRRTFERRIARERR?

% WERGNRE/ NS > FTE RN LG REE L >t a] R T DURES fth (M50 R S A R E
Z o BMRGIEFR (RELE) &L AN GEFERML > NBEEETME T - RELE TR
KT A G A &R AHEAE -

% BRI TE > RARRBELERAEBENE - R(EH—(EREEE - BEESRESH -



- BERSBHNEE > ARARBESZEESE? REE?
% RE - WABELERELEYY - PR RIRE 1
M RBER T ERRE RERBRIS ? RERARENS?

& RABEREY - i g REESHEBY - BEGA—EEZAH TR - LB L EPIE

» BIAOAERS 7 B0 0 A — (B FRAERHEED - AMEERZ S IEAHY - REGHE LR - 1R
BRANBREANE:  EGEZZHELERT - NEEENEHREIE) 85 - BV NTZ G5
OHTERPE - BIIIREE 2R 7] () | - IWEEGMEZ S0 — LR oy YR - 1 23
AR H R A R A EE R > B ?

B 2Bl T EBIE ) % (RRS R E AR E R S ? fli 0% A E EAE > R
SHRAERE S LA A B ? B 0

E L RRSORIGHACE EEAVEE - TATLISH— TN RENHVRDY - ReE AR R B B B2
LR -

B R T ERRE ) WEEBENEAEERR ? flazEH - Bt - 2EREEE -

E RS RERERE T - BAEIEER T RMHIIRT o BT T RRA - RELEE - thfI—
R ERER > BRI EREE - g RER - NREKEEE - i HAE—BRGEHRA —(E
KUNRESFHYHE > WL ? FEFEH/N—H > EERKRIER > REHEERNZHEFRE - 2
R (EE) AXKHAEBAVNIZE SN -

% HRBEEEAES S eI AT ? (2R ZEEY  =RIEA) o S =R
& RIS NE Iy A E R FESERE R - NREEERAREENE - ERARS AEZE
Esh T o A e JE s T A AR - BIEMAMEE oy > IR RAE T SEATER Sy - whErk
BEVEIYIELSY o PR EERE - MRERE T FHESENLE -

M R LGRS o RESEYEEOASE ?

% FETE R RERR BRI — 8L o — BB EANME o 7 AL BB —(E 5T~ =5 T > B e
AIBATTIE > BAISEEGEE T - MH - Y8 ] DUHE R & SR T B F5 7R s e 2
YIRENIE - NBEE 2B EFGREBRDHT -

B BRTHIAOBOANE - (RESARAEMRERMEGEZEERE ' EHRGE ) EEEF?

% ERA -

f: RRFEHBAIAEENER I ZHME ?



% RRSREERERNER B AEREGERA —EE2b > SRl TR, AREERT
SRR T — (B Ry4R4S - B2EEY T BB, EES A RIS - HOREINE ARG - T
A HIE M TG R EEEE - BRI ERASOEEE - AMES I FHRREE T B AELI19605 515
Y HEHE B ARYERE - B EGRIIREYERE - AMEER B TS PR T R - %
ERLIE T ES ) AR PIAIFMIMIELEY LT ) S o ER—EEB AL WESE
HAHIGHT - ZRIMNHSEE > BIRBEEMM MR SREAEBEERFE - NBERBIE A P 0 #E24
St —(EEE - (BRI R E RS /T - P EEEL > B TTESRERERE
EILRLEE > G —BER L SEC H CAE MY E A B B E 7

f RBEAREINEALSE T FERE,, M EVBEFERGE?
% WRGEDEZREMFIAE - ISR RE AR SRS & A2 i — (N S pl—{E KT

A - MPIRRRER - B T AL R REAE A AR ERA S R -
IR AR



"EREREYE TEANE, BE T "RIEEYRE ) E TEREERE ) EENEAR
IR
Interview: Code 4 (M4:4:)
8/3/2020

M 28% EENE, R FEAERRZ? REE?

F AR/ ~ SE/NER ~ TR EVA AOS (B RS o T AT A R BRI S B B b - L PRI
8 " EJARE ) RRZVE D ERA BFE D - RBIEARR TR - BIBBEE SR E -
e T BGARAEREIEES: ~ IR R TR - 1 HIMER R R R A R R ~ AR - SRITE
BAETTERRE R - EERIEH TR GRA THRHEIRS - et A —5LE% > ALES
5[ (attract) F| - gLA0AME R T/ NRHE R SECRE A — ()5 - SR KEEBE AT -

it~ AR —FGE ARENUE - NBREE—FEEARENIER —ERESAVEA
B — L8 bk~ — SR AR IFAGHTOEE - IR B 1R Y)aE HL B 7 SR (IR 25 SR A R S R0 fee B
o (BEERAFIEEEL 53 o] AN — G - NRFR— 28 > WERGHE—B=Z% - HE > IR
FIFRATE - B A BRI R BAE ? NF R K& B LEAM R Ay EN SR & E HUAR A — & 53 B
6 - ASRATIETAOER o3 RO [ Y 5% Feg JRE S B0 o0 A R A AR A ALY

RS- ZHRERLERSERANEE - (REMER?

0

P REBEEEA LA —EECE - SUERAEIE S HE A LR o [HRAVEEE A REMIR LN
By > NBHEEREARER - BgaE ammse - fEa —EE0 - 372 Hr RS
- B ATERE —EEA - BIHEEATS ARVERETRK o HE MYa8 ] DUR E s B R R4 - H
F o EHEHCE T D EME AL - —(EE AEREE RS (EMERr ) #VA BLEREY A M
A BUERA AT DB IS (850 5y - FR18424ERaG - BISLE (BB (GBIl A SRA G -
BRI S EEA T -

f: EBREYE RAOFGLE "HEBHE, ?

% NRSIN T —(HE S aTEE RS E L MY TR T - BT AR
=28 -

- ERSBHEE > FRAEER ? EEHBESERNAERAEGE R ?

% NRHERNEHERSES T - FrUHEHEStEE X b EEEREREEESER
WA &R RIEIIR - (BIEFRATER > BIEHMRE SRR > BRIV A IR EY - FAVERE
AR E RSO - RERES ERIZERER SIS - B0 - TBEER 7 LA
@YeE - EfEA A FEEE - HEEMEEA FHRRPARERIRAEY - B —E TRt
FIHISCY) - ARERRERSESE T - (B2 - BAELEYGEERE [ TAZER - S EFR—(EH
fF 2 &% - JREEARF A [FIHTEHRE 3 L2k - 27 RGEl > WEANERES - EERAVEEBNIAA
THEEN—EA s —EHER > ZE-REEEREE T E ) FE > EFERRAEES (
surprise ) Y » R R/ NEHig 70 BB R S Y EE AV EN SR B ik - IRRHE s T FJiE /Y



sHEARAZEFE SN - BIRER TRESEE - B 7ATEEMAES S > HEREEEHARL (
so far) & MSAEERY o« g AE T -

% R EHEEIRAVERAVIE & > BRVRIEAE T o SR/ N ~ NERF S R A g A A E
BENAREBFG I - FEEGE - 14— Mai - EEEFERMEES © TR SBR AR 75
P {ERRSE > BTN G IR T RE RN EAYSCT - R 5epl—EE# (task) > NRESR—(E(E
% (task) HYGH > FTLAE SIRE A ENGRAVES | MRS — K HEMESCBEEEEHE - K
BB GRS EIEf o] LB R RS (E YRR —V) - FE& > HAETERREREZ B
By BEJTENEIES T o FrUEFIRERAG AE T BIEIES—F &K (primary  source )
FRM -

M ZIRATER - BESERRE  ARBEEESE > TEHHERER ?

% EAI IR - IRl CEERED - MBS @ TIRY (workshop) I/
FEBETIFY) (workshop) » FILURRARIEA » —5— TS B AR IV E Mk —% - 75
ety - AV A FR R TR B A A R T A A o i 2 o T RS -

M RBERSTHRIRNEE BRYRE LM ?

& HER—REE B EEE T RE/NELE R (TEY) - URESIEE NEENEEAE
MHTRFEIEATY - (R RAEE RN (engage) F(EE4: o M H - NEERGWEMR EET (
sidetrack) > (HMRABERAE ZH X ZES| (draw) {REVEES] (attention) o HERESMAVT
SHEES.. Bl SR — B/ N BE(ERAZE & IRF O o IRIEZ R R L EE Seisig Rt
TR ~ 1RIIRY > BLa0EEss ~ Bamly » REEFEM gL Ll - BRI ERESEEETFH
BN BT ER LA - HEHER - WRBFBEHEANG, - RAEAESEEFB T K2R
fmAZRE > D—EEFENTAEFBBEERERK B4 EHIMEZRN - HAORIMRERE B —ERE
A~ —EREAE > REEHMED (prefer) g > MARKEEREE S > HEREEEHC—EAIEE
HSE > IREHHE - BEEHE - WEZERBMAVEK > SEAEHARE CIPERESE - FillE
HWUREHCHS @ BT UVNEENAEERE  BAEEHWEE EFE  REHEH OIS 2E -

i RN T ERRE RENANELMIE ?

& T IEANFRATEL - BPERR B ZRAVRRORER oy A S L L AT DANER (cut) HY - HEREGEY)
SR T - ERAAEIR IR SRS R Hk > ERZERERGEE. A RAE. N5
WESEN; > MYEEE BB - IRBIFEE LN BRI BER A —E ks T - [EFRECLH]
g T EE T FRMRBE SIS o BERMBIEOHNE > FR—EEL @Y > BEES A
ZIERZES - BN ER—EBUFHERE - FrLla e A — S50 BUFROAER R > SR
SN R E RIS LR S o B S (E YR o] ACREF EEAIIER, - R LR A B A T 2
B [FI IR S HH K -

E TR BILERNE (top) HEIZREYIEE - BEKRZFIER - CREM/\FHEfEtS
TR SR PSR i T R R s ry - B S 2R Im A (favourite) EESE - MH - SCRELMAE
FERR/VHY o IREFR(ERE L. SRE SR MY R BVt © 2B BE P EE BT S A HE



RIRES > FILUFRRERZEE S > BE—HTHE - E—H5ENEUEEH - BERAFEETE
JEE S PRI RE & s — (B S AR -

M R5ERY T BARNE ) RENAERBYS ? 305 8F RIFHERIREN ?

% HIBREERIE BRI TR B IR A — R - R HEETY - RGeS N R ZE R
% NRHERN TIREABEOEYMER - WEGES—E/NIK - BREHGREREOE -
{HARIRERA0SG 7 B AR S fhr - IRIELE CLBGHE Y - AREEBERAG AE BT 73w R e 5 1 ek
» (BT EARE L AR SR 3t T = T DU EE SR

& PR DEE T EZ AR - SRS R B A — AR SRR - R
{ElEERE 2 — (I EEE B AR Y BERE - (EANRARREE] 7 — S B e S BAC & B LuAH 3 b RS SRR
fg - EIAREEMSER - BEEENRERRG[—EA -

M 28% " EEKE ) & FREBBRENAE (FIA : A3 - BI7REE) BIREELEER
B ? BRERE?

B RIBHEEEZ AN - St EEESIE A 2R K 2 (TLER > Bk —EFRR
RS BEIRTT > B0 T A ECE B R %A o] DUE R4 SRRV O] ) WREEERTT >
BELES AN BRI T - IEB e —BHERTT > FlE G ~ F£51E (visualize) 2
BERYE > g A ERRER (specific) BY ~ REGIRFTFEE LEREFFTT (skills) - FlA053HrEE
(analyisal skill) ~ EEFFHERES] (evaluation) FHZ - TEGELENFEN - HEHEYEENE
B (focus) BEZAM » EAG...ArLLARLIESE Chistory) FJASK (attitude ~ skill ~ knowledge
) REFANTEFESHE - HURIRH BT ENRERTT  WESEAN - HUNRIREEERE (
attitude ) FPERY > WESEEHN > RBEREGELERESEMYER - BEHESEE W &
EH—ESCYHEA RN o FTLL > B8R (attitude) & — (&5 S LI EE A EEFHY -

% HAREEYIRERIATS SR SE T RE A e R R A H AR > nlaE A —EVERRE (attitude
) ) BERENEREZDAGEE ? LA —EEEE R > BREEYMET » A8F
R R BESE KRBT FTBREREERR > E&H— - MH > ATRERJIEERER > ATl
HHREE (attitude) FPEFIABESSEEN - EEFAEETD (focus) FrAIE (knowledge) FI
£15 (skills) | o

M ERREE (attitude) BE L > FRHRBELIEEFEER?

& MFUEREE (attitude) - PG HABEFEEA T - NRHAER S AE 2 SHEREEE R
S8 MEE B AT RERF SR AL ST e SR A R FIREE (attitude) £ - SUEIRAER —
Lk T i > ATREANEE NS BRI AR il LA AT DUE s B - RIFSr R REEEEE
28T > AR ERL (care) HYT - HAME - AL HAREEAH (target groups) EH[DIGR
BRI -

B R T ERRE NSEREREAEERR ? flazEH - B - 2BREESE -



% EOLRAN - NERSER > BEIE ARG - FhlE REE S BRI A it A R A
Bt - ECHMAVETES (point) B XWIIRE B EIRES - BOLEAREN - HREEH  REHEYE
EAROEAHY © AV R & BRI AMBHIE] - T KIS - AR KRR - U EREERI T - HE > W
ROIFEER AL > MFIE A B —FREREE - FEIREFHIRHEE - IRAIEADLE YA nl e A B R > A
BELEREZE] o FrPAHFE RO —REELidr - IR KIFALE .. T EAEBHIRHE N A2
HERG - IEESEE > A8E T — MRER - AR TRE > 2R E B HEE2E
Pt LAEN AR EE i T -

0

P EMEUL A REERER

f: BRTHIABNANE  RESHIARMRZTGREIRE "EBKE, ER2E?

0

I -

f: RRFEHBAIAEENER I ZHME ?

0

A EREMRES AN GG &5 (souvenir) Ji—E45r 2 (IRIREEMIEYENEE AR
#HE T DR ) BB EARL - HBHYENS SMmIE (gift shop) REIFFEEIHE © HF
FEnpk A AR BRI - BARINE A LA BENENES > (BTSSR EEENER - &
FEE o HMRRSRIME—(EEEFELEYE ' &60FE  W—FRE  HERIVERTAE B4
=i (souvenir) EBIRFFAIAELITE » HIZEERPLETTEEE « FIAR T DR — L& fisE &
(logo) EpEHRLA » HE(R{EE 4l Sim (gift) TIEER/N » (BIREEEEF &R T s (b
FE > HEREH R EEEE A HEBENERE - MH > A HE R E =0 i —(E 5 % A B
AL > TN AR EN MBI E e B 5 - REFIUIREN S HYEE - BEA —SE LNl E
RAERGN > BA AR (FX) 1vE "HRSRElirE,, » BegaEEE T FEREEE—E
iy SR ERENTHEMEET > KAESIHA—L = ZHEE - EF L HEYERECcrEEe -
B Fk2BET > HEILSME (gift shop) EHERPEH S - (HENRENEEBIVREESH
e (affiliation) > WESEMGEZREUIEITHY - RUIE] (seperated) 1y - BIEREFIKMIAE
S5e T T EBRE, T WFERKEEEDN > BIRREE > 2RAETESE > BN BT
WAEENRETF GRS T —(EE A TeE - ZEEERE > 0L (which is) FIFES: (history) 584
FEREY - EANEEIRIFEAVERE - 2/N\FEESE - QPR A EHE £ - EASLE R
gift) BLEGHIEBE IR A EIIHE » SG0GEH T - REEFEMEARFILC M (gift) o FlaE
BE—E A B —(EEEEEE (i (gift) 28 - BAYEEEL S (gift) ?28aER
BiEEa s (gift) TR AFRIRSBEERER—(E01E > sinERE ([ERENEFE
BIfIrEC IR —LaVEe - EFEYEMCR 2SR - S EEETGE T > HEN—
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Hong Kong Museum of History’s The Hong Kong Story Exhibition: Design and Reality of
Learning Outcomes and the Factors affecting Public Learning within Museum Exhibition
Interview: Code 6 (Mr. K)

13/3/2020

Q: How do you feel about The Hong Kong Story? Why?

A: | think the design of The Hong Kong Story was quite good. From a public perspective, it's
very informative. And the design is very interesting. And the content is very comprehensive. So |
think if a person without any history background would benefit from visiting The Hong Kong
Story and learn a lot.

A: Why do | think it is good? Because it might not be very correct because it's been a few
months already. So there are different sessions of the exhibition. And so | mean they use
different ways to present different periods. And especially when | pay attention to the 1st floor, |
mean the ground floor. When | enter it, you can see the big objects, the boat, the local culture,
they present it in a very good way. Very interesting. And it is very visual. And then, when people
see it, feel, they can get a real sense of history or local culture. And then, another example is
when you go to the 2nd floor, you will see the tram. And that is very...| think that is awesome
because people get to get on the tram and then to...even though...n the most people had...have
the experience of tram before. But in the museum, | think that's quite new in it. That is quite
good.

Q: Why would you like to visit The Hong Kong Story in the past year?

A: The reason why | would visit The Hong Kong Story is...the one trip is for my students
because | want to teach and present to them how to use museum materials in teaching history
classes. So that’'s why | wanted to visit again and to see the materials again. The other trip was |
want to bring my kids to the museum and to see the Hong Kong museum for the first time, to
see The Hong Kong Story. And also, because | know the Hong Kong Story is going to close
down very soon. So | want to bring my kids to them before it closes down.

Q: Before visiting the Hong Kong Story exhibition, do you have any expectation of this
visit? And does the exhibition fulfill them?

A: | mean | didn’t have any expectation because I'm sort of familiar with. Because | visited The
Hong Kong Story quite often, so | didn’t have any particular expectation. But something special
about bringing my kids. Because when | brought my kids, two kids, one is four and one is two,
after that they are very young of course. And then, | wasn’t very sure how they would react or
how...whether they would find it boring or whether they would find it... | didn’t know how to...|
didn’t know how they would react, but it was interesting to see that they were quite interested in
most of the exhibition. As | mentioned before, especially the boat, the tram, and in some of the
videos, etc. But | think that would quite good.



Q: What is your comment on the display methods (eg. how the exhibits are shown, how
the exhibition is settled) of the exhibition?

A: | think the way they show the exhibition is...| mean personally is quite good. | think they try to
break into different periods and try to use different methods to show different periods. | think that
was quite good. And but... of course, to be completely honest with you, | think it is still very
politically biased...I mean. So for example, you will not see a lot of exhibitions on the 67 Riots or
the Tiananmen Square massacre in 1989, which was considered as a big event in Hong Kong,
but then...of course, those two important events were not really featured. Of course, they were
some photographs, but they’re not very featured or emphasised as one of the exhibitions. But
other than that, | think most of the exhibitions were quite interesting.

Q: You mentioned that you have visited the exhibition twice in the past half year. Did you
join the docent tour? Why?

A: No. Because | am familiar with the exhibitions. Take it easy, | don’t think my kids could follow
the tour. They are too small and | don’t think they will understand.

Q: Would you like to say which age group of people might be suitable for following the
museum docent tour? Or how old people can start to join the tour?

A: | think it really depends on how they do the docent. Or they highlight or explain the exhibition.
If they do it quite well, | think primary school students could enjoy or they can learn something.
But of course, they cannot tell you what to...complicated concepts. But then, if they make it
interesting, | think primary students...they could easily enjoy the decont service.

Q: How do you feel about the content of The Hong Kong Story exhibition?

A: | have mentioned some before, like the 67 Riots and Tiananmen Square massacre. Those
are not featured so i think that was a pity. And of course | know when they display the handover,
the 1997 Handover, | think they try to exaggerate the... | mean it is a big event in Hong Kong,
but | think they exaggerate a bit too much about how grand the process was and they failed to
present... a lot of Hong Kong people were on the a lot of stress and fear and anxiety when they
faced the handover. And when they saw the People's Liberation Army of China..crossed the
border...so | think they just made it in a very one-sided... So | think that was a pity. | mean after
all, museum should be about the people, not just government materials. And actually, if you look
at the other exhibitions of the museum, they did a good job. They present a lot of everyday life
stuff. For example, they would present ledtronic, medicine, the shops, or the food and the way
people live, the popular cultures...they did present that, they did present everyday life. But when
they present the political events, they failed to present the issue from people’s perspective and
failed to present the true sentiment of the general public.



Q: Do you have any suggestions for the museum presenting political issues?

A: | think...supposingly | think you could present both sides. For example, the 1997 Handover,
you can present...it's ok...a very grand event. No problem. But at the same time, you can also
present the fear...the actual fear or in a present in how many people have left Hong Kong right
before handover...the statistics and bla bla bla...And that’'s also same for the Tiananmen
Massacre. Because these are a lot of footage about the Tiananmen Massacre. I'm talking
footage in Beijing but the footage in Hong Kong, about documentary, how Hong Kong people
felt, why Hong Kong people walked on street, one of the biggest marches in Hong Kong history.
So | mean those footage or those evidences are missing. | think they can present both rather
than just one-sided.

Q: Does The Hong Kong Story exhibition contents bring entertainment and fun to you?
Why?

A: Yes, indeed. Especially there are some video clips, and then there are some...it is very very
cracky there are some activities | think...but | forget what is it about. So | don’t remember the
activity but it's indeed quite fun. And then you get to ride on the boat, you get to ride on the
tram. So | think that’s quite sure | think.

Q: Do you agree that you can apply the contents (eg.knowledge, skill or attitude) learnt
from The Hong Kong Story exhibition into your daily life? Why?

A: | think these are two parts of the question. First question is “Have | learned something?”. The
second part is “How can | apply?”. (Yes). So | think for the first part, did | learn something?
Knowledge, skill or attitude? | suppose yes and mostly knowledge because it just gives me a lot
of like information about history and visual edge to help me to visualize the history or the life of
people, of Hong Kong people. And then, but in terms of skills and attitude. | don’t think | have
learnt too much about the..well, skills...yes because | think once we put on skills is critical
thinking. | mean the first thing came to my mind was critical thinking because critical thinking
is...when | see the exhibition, so | did think of whether there are bias, or whether they are
presenting the entire story. So | think it helped me to exercise my critical thinking skills.
Attitude...maybe attitude helped me to appreciate more about Hong Kong culture, to see how
diverse Hong Kong culture is, and how valuable it is because it's changing rapidly. Hong Kong
city is changing rapidly both in terms of social changes and political changes. So it helps me to
appreciate Hong Kong culture.

A: And can | apply in my daily life? The second part of the question. Yes...yes...I mean mostly in
my classroom because | am...those three areas, knowledge, skills and attitudes are the three
elements I'm teaching my students. So | can use the examples | see from the museum to...in
my classes, or in my lessons. So yeah, that's one way to apply.



Q: How do you feel about The Hong Kong Story exhibition environmental settings (eg.
air-conditioning, lighting and route arrangement)? Why?

A: OK. Air-conditioning, | think a bit too cold. | mean it's interesting you mentioned
air-conditioning. Everytime | go there...l...that's the very strong impression | have, it's very cold.
And regarding lighting, | think lighting is quite good, lighting is good. The way they could...|
mean it's perfect. It's quite perfect...actually the lighting. The route arrangement, | mean the only
thing | can think of is that | mean they have three different stories. Three different levels. Right?
It might not be...I brought my kids so...I can imagine that...if for people to climb the stairs, it
might not be very accessible for people. For example, for especially when you...From the 1st
level to the 2nd level, there’s an escalator and elevator that you can take. | think that’s not a big
problem. But then, from the 2nd story to the 3rd, I'm not sure if there’s an elevator. (Do you
mean the 2nd story is from...?) The 2nd level to the 3rd level. The 3rd level is about the pictures
of the Hong Kong governors. You need to climb up. (Do you mean after the Opium War, there’s
a building right there?) Yeah, that’s correct. You need to climb up a little bit to see the 3rd level.
So I'm not sure if there’s accessible for the elderly or differently abled people or children.

Q: Besides the factors discussed, are there any other factors affecting your learning
quality in The Hong Kong Story?

A: Factors affecting my learning quality in The Hong Kong Story...OK...that's a good
question....Not that | could think of...Oh OK. I'm not sure if it is a price. So when we...so the visit
was with my kids and then we went up to the 2nd level. After the 1st level, we went up to the
2nd level. And then, so the area about Opium War. And that place is quite interesting because
you can see some cannons, you can see some, like the actual stuffs, which is | think it is
interesting. And then of course kids...when they see cannon, they are very excited. And then
they tried to touch the cannon to see what it likes. But there is no like ropes or anything that’s
surrounding the cannons to order the exhibitions. It's just out there. And so she touched that
and then the museum staff immediately came and then said “Hey, don’t touch the cannon!” And
then that not be very friendly. So | think that...either if you want to put...I understand you want to
protect your artifact, you want to protect your historical material, the stuff. If you want to do that,
of course, put something, ropes or put some protections. So that people would not touch it, or
would not easily run...go into the exhibition. Or if you...or you just hire more friendly staff.
Don't...this is a public place...be more friendly, be more welcoming | think, | want to help. (So
you mean the museum should have a clear decision whether people can interact with it or not?)
Yeah, because from...because my sense was that... that exhibition...the cannon did not say “Do
not touch” or does not have any label or does not have any around the cannon. | thought it was
for people to touch or to...you know. But then, obviously it's not for people to feel. So | think it
needs to make it clear...where is the line, what people can do or not to.



Q: Besides the previous sharing, are there any suggestions or thoughts you want to
share?

A: Not really. | mean the main thing | want to like to suggest is that be more politically neutral,
present the whole story. Not just one-sided, that's the main thing | would like to say.
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