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Abstract

Pet-friendly environment provides spaces for pet owners to bring their pets roaming safely

and building social connections in the community. Pet ownership shows that owning a pet is

closely related to the formation of friendships of pet owners and social connections with

neighbours. Pet owners are generally easier to create conversations and build up social

networks with pet owners as pets are their common topics to chat with each other. Owning a

pet gives pet owners opportunities to socialize with pet owners who have different

backgrounds and getting social support in the community. Tseung Kwan O pet-friendly

environment including pet friendly restaurants, shopping mall and pet garden give pet owners

a variety of places to bring their pets outside and meeting neighbours which enhance their

social life. In pet-friendly environment, pet owners have their hobbies to walk their dogs or

playing with pets. Regarding to pets, pet owners can build up social connections and sense of

community belonging by sharing resources among pet owners in Tseung Kwan O. Pet owners

have specific styles of communication and friendships. Interviews of a qualitative approach

and participant observantions are applied to understand the social life of pet owners in Tseung

Kwan O pet-friendly areas and their friendships with pet owners through their pets. In this

study, Tseung Kwan O pet-friendly environment are the platforms that examine pet owners’

social connections with each other and what are the possible types of social support that pet

owners may receive among pet owners in Tseung Kwan O pet-friendly environments.
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1. Introduction

Pet ownership plays a significant role in creating social networks. In pet-friendly

environment, it provides spaces for pets to interact with other pets in the community and pet

owners to build up social networks with other pet owners. Hunt et al. (1992) indicated that pet

owners could build up social networks with other pet owners easily based on common topics

on pets. In Tseung Kwan O, there are pet-friendly environments such as pet-friendly shopping

mall, pet-friendly restaurants and dog parks which provides pet owners public spaces to meet

different pet owners that also live in Tseung Kwan O. To understand more about pet owners’

social life, it is essential to find out the factors of pet-friendly environment that assist pet

owner with the formation of social networks and receiving social support. Pets as common

topics for pet owners to meet new friends within pet owners. By referring to the age, gender,

hobbies, types of pets and social life experiences of the pet owners, the ways of pet owners of

forming friendships through pet ownership and pet-friendly environment in Tseung Kwan O

on offering platforms to the pet owners to maintain social relationships can be clarified

clearly. Moreover, this study will indicate whether pets as common topics between pet owners

can enhance social connections of pet owners and receive social support within social groups

of pet owners that they form through social connections in pet-friendly restaurants, shopping

mall, pet garden and other pet-friendly places in Tseung Kwan O. Individuals with regular

social interactions and secure social support system could affect the insights of friendship and
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neighbourhood relationships in Tseung Kwan O.

In this study, pet owners’ social connections between pet owners that are developed through

pet-friendly places in Tseung Kwan O will be analysed. For the research questions, there are

one question will be examined to understand pet owners’ friendships and social connections

in Tseung Kwan O pet-friendly environments. For the question, I will examine what are the

possible types of social support that pet owners may gain within pet owners in Tseung Kwan

O pet-friendly environments. Based on my research topic, [ will explore the experiences about

pet owners have strong ties to other pet owners in Tseung Kwan O through pet-friendly

environments and benefits of pet owners’ links in the community. By using qualitative

research, I am going to collect information about pet owners’ social networks formation and

social support through their social connections with other pet owners by in-depth interviews.

2. Literature review

2.1 Social network

Social network demonstrates different connections and social interactions patterns between

people such as friends and neighbours. According to Lepore (2012), social networks was

supportive that members in the social networks provide emotional support, financial and



materials resources, information, instrumental aids to each other. Pet owners interact with

each other based on their shared interest on pet-keeping. In pet-friendly environments, there

are different social interactions patterns between pet owners. Public spaces of pet-friendly

environment can facilitate pet owners to get closer to other pet owners in daily life which

gradually deepen their sense of community belonging based on their frequent interactions.

Much of the earlier work showed that pet owners’ social interactions strengthened their social

networks and support through their friendships with pet owners. Podberscek et al. (2005)

stated that pets were the common topic of pet owners to maintain continuous social networks

between pet owners in the community. It is mentioned that pet ownerships brought closer

social connections between individuals in neighbourhood than not owning a pet. Corson and

Corson (1981) stated that connections of pet owners can be developed on pet issues which are

easier than not owning a pet to start conversations. Serpell (1991) stated that the expansion of

social networks brought stronger social bonding with people in the community and gained

access to social support from friends and neighbours. The writers also mentioned about the

support of information and suggestions between pet owners could increase the opportunities

of establishing friendships based on trust and community belonging. It showed that pet

owners could form positive neighbourhood and friend relationships with pet owners who

lived near them. Wood (2015) stated that social networks focused on the relationships and

interaction patterns of a group of people. The analysis of the writer was clear to indicate that



social networks linked people who had similar thoughts and experiences to form a

relationship of friends. It is mentioned that social networks shortened social distance of

people through exchanging information and values in the community. The character of social

relationships is stated that it was important to transmit information and nurture social

cohesion based on communication from small groups of people to social networks. Social

networks provide individuals with a platform of expressing views and sharing experiences

which could receive responses and support from people with common encounter.

2.2 Social support

Social support can be referred to resources and support in social relationships. The support in

social networks can give helps when an individual face troubles and emotional issues. Robin

et al., (1991) stated that social support showed different levels of friendships and

neighbourhood relationships depended on the types of resources and helps in daily life. The

analysis of the writers indicated that social support provided social networks members like pet

owners groups with support on both real life and mental issues. Moreover, pet owners are

mentioned that receiving social support could facilitate them on solving problems that they

faced during pet-keeping. It is also pointed out that social support can facilitate strong social

connections between people in social groups. The analysis related to the proposal topic that



pet ownership could enhanced human connections and the obtainment of social support based

on the built social groups in pet-friendly environment. Wallijasper (2007) stated that pet

owners could share different pet-keeping information to each other and cultivated feeling of

connection and trust. Both emotional and informational support are mentioned as resources

based on the establishment of friendships in pet-friendly development. The analysis of social

support system provided friendships and neighbourhood relationships with cohesive bonds

and stress reduction function. It demonstrated the importances of social support between pet

owners to solve their difficulties on pet-keeping or face challenges in real life. Piehler (2011)

stated that the common behaviours of the social networks nurtured stronger ties between peer

in social groups which encouraged them to receive and ask for support in their social groups if

they were in need. The analysis of the writer was organized to explain that social support were

the outcomes of social interactions in the community. Moreover, it is mentioned that social

support could reduce the feeling of social isolation. Garrity et al. (1989) stated that receiving

emotional or material resources from the friendships that had been built in the community

enhanced social connections and motivation to cope with challenges.

2.3 Social interactions

Social interactions show the exchange of information and ideas of sharing process between
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social network members. Turner and Turner (2013) stated that individuals’ life satisfaction

and emotional health might be weakened when they felt socially isolated from social

relationships in the community. It is pointed out that persistent interactions including sharing

pet anecdotes and seeking pet-related information by questioning between pet owners can

foster social connectedness in the community. Social interactions between members in the

social networks can nurture individuals’ communication skills and expression of feelings. The

interactions can lead to stronger neighbourhood relationships and friendships through similar

interests and values on different issues in daily life. Kongable et al. (1989) stated that

individuals could deepen social relationships in the community by spending time to meet the

members of their social circles. Public spaces such as pet-friendly shopping mall, restaurants

and pet garden provide opportunities for social interactions. Blume et al. (2011) stated that

social interactions in neighbourhoods or friendship networks demonstrated long term

participation in activities and cooperation with members in the social networks. The analysis

of the writers clearly indicated that the importance of social interactions to maintain

individuals’ sense of belonging and social connections in the community. It could be applied

to pet owners’ social life. Through pet-friendly environments, pet owners can use the

advantages of pet-friendly places like pet-friendly shopping mall and pet garden which

facilitates pet owners to meet other pet owners with similar interests and values. For example,

dog owners interact with each other while buying pet items in a pet shop and share their
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experiences of using particular pet item. Through their social interactions, it can increase their

support on getting more diversified information for pet-keeping. Melson (1988) mentioned

that the interactions between pet owners in shared pet-friendly places facilitated better access

of information in the community. It is beneficial to pet owners to avoid feeling isolated.

Viswesvaran, Sanchez & Fisher (1999) stated that social interactions between neighbours

could enhance a sense of belonging and security in the community. The writers indicated that

sharing thoughts and feelings to members in social networks could gain emotional support

and informational support. It is also mentioned that social interactions based on common

interests between members in social networks encouraged introverted people to be more

active in participating group activities. Social interactions emphasized individuals’ reactions

toward members in their social networks.

3. Theoretical framework

3.1 Emotional support

Emotional support is a type of social support. It refers to interactions which gives an

individual to feel being cared and encouraged by members in the social network. Cohen and

Syme (1985) stated that social relationships with social support brought positive effects on

mental health and wellbeing through mutual encouragements within social networks. Through
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social support on the aspects of emotion, individuals share their concerns and difficulties that

they face and cause them to feel depressed. The members in the social network play a role of

listener between each other to listen to the concerns that are shared by people who are

struggled and provide them encouragement. Thus, it can enhance individuals’ confidence and

feelings of self-worth to face different problems in daily life. The concept of emotional

support relates to my research study that it could be analysed through the social network and

support system among pet owners in the case of Tseung Kwan O pet-friendly environments.

Through pet-friendly environments like cafes and pet garden, pet owners can meet pet owners

who have similar interests and thoughts on pet-keeping or daily issues. Based on frequent

social interactions, pet owners with other pet owners who have shared ideas can form positive

neighbourhood’s relationships with trust and empathy. The social connections between pet

owners may develop the channels for them to express their feelings and thoughts with

reassurances and cheer from the social relationships. Therefore, social support on emotions

could reflect the importance of social network between pet owners on reducing stress and

avoid feeling isolated.

3.2 Instrumental support

Instrumental support is a kind of social support which refers to practical assistance by actions
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that can be received from social networks. Based on stable friendships or neighbourhood

relationships, instrumental support between individuals in the social networks is supportive to

the members who need practical support. Moreover, instrumental support includes different

ways of practical assistance to help people. For example, financial assistance and help on

specific tasks in real-life situations. Lakey and Cohen (2000) stated that instrumental support

could alleviate individuals’ pressure when they had lack of resources or abilities to handle

specific issues. Individuals can receive tangible help from social networks which may

facilitate them to reduce feelings of anxiety and nurture long term friendships. Pet owners

develop their social networks regarding their pets and interact with each other through pet-

friendly environments. The social connections among pet owners in Tseung Kwan O may

deepen their understandings between neighbourhood. In long term interactions, pet owners

may provide instrumental support to members to assist them with immediate problems and let

them to feel secure when they feel hopeless. Applying instrumental support as a possible type

of social support in the research study, it can be analyzed what instrumental support that could

be received and are helpful to the pet owners when they face difficult circumstances from

social networks among pet owners. Pet owners may receive instrumental support such as

assistance of walking their pets if pet owners are busy at work and lending of pet-related

items to the pet owners of the social networks under neighbourhood relationships. Therefore,

instrumental support is important for this study as a possible type of social support among pet

14



owners in Tseung Kwan O to determine the importance of social support in social networks.

3.3 Informational support

Informational support is a social support type that refers to supportive messages include

advice and knowledge. The information that are provided by social network can guide

individuals in the social network on how to solve problems. By sharing own experiences,

individuals who have concerns on similar issues may receive relevant information to make

better decisions or gain wider perspectives among members in the social network to handle

problems. Haythornthwaite (1996) stated that exchange of information was beneficial to

individuals to enhance problem-solving abilities and self-confidence to deal with different

aspects of problems. It is pointed out that the information that are provided by neigbourhood

or friends included real-life experiences and knowledge. It may provide pet owners more

guidance to grasp the updated information toward pet-related topics that they may not be

familiar with. Through continuous interactions of exchange information, pet owners may have

closer relationships between neighbours and develop better lifestyle habits with reliable

suggestions. Moreover, information exchange among pet owners may facilitate them to know

more about pet-friendly restaurants, dog parks and also pet care and services information in

the community. Applying informational support in my research study as a possible type of
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social support can enhance my understandings on how informational support facilitate pet

owners to handle different daily issues based on relevant advice and sharing of similar

experiences during their communication in pet-friendly environments with other pet owners.

Therefore, informational support could be considered as possible types of social support

among pet owners in Tseung Kwan O.

3.4 Appraisal support

Appraisal support is a social support type that refers to feedback on the appropriateness of

acts and self-evaluation on behaviours after receiving feedback. Pet-friendly environment

offers spaces for pet owners to interact with other pet owners in the community and develop

friendships. Individuals can listen different perspectives of views based on their behaviours

and decisions among members in the social network. Thus, appraisal support within social

networks may bring individuals feedback to approach different challenges and overcome

obstacles. It may also encourage individuals to understand their potential abilities and

weaknesses for improvement. Stewart (1989) stated that receiving positive feedback among

members in social networks assisted to identify existed deficiencies of performances. The

ideas of appraisal support could be applied to analyze the benefits of appraisal support among

pet owners in the community and understand about what circumstances pet owners would like
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to receive appraisal support among each other. Moreover, appraisal support could reflect the

importance of social support on enhancing pet owners’ abilities to face challenges and giving

reminders to pet owners to improve their deficiencies on actions. It is predicted that pet

owners in Tseung Kwan O could gain insights and feedback between pet owners in their

social networks. The feedback may relate to the topics of pet-keeping habits or daily matters.

Based on self-evaluation, individuals may enhance their acceptance of diverse views among

members in the social network that may emerge improvements. Therefore, appraisal support

could be considered as possible types of social support for my research study.

4. Research gap

Much of the earlier research showed the relationship between pet ownership and social

interactions among pet owners in the community. Peters et al. (2010) mainly focused on

showing how pets could facilitate pet owners to meet friends and enhance social networks in

the community. However, the results of the research were limited in bringing out the

connections of pets and pet owners’ social life in pet-friendly environments such as pet-

friendly cafes and pet garden in the community. Most of the research showed that pet owners

interact with each other based on the topics of pet-keeping and enhance their social networks.

The analysis of the existing studies was concentrated on why owning a pet could increase pet
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owners’ social connections among pet owners and develop pet-related dialogue with people in

the community. The earlier research studies were not detailed-oriented to examine the impacts

of pet ownership on pet owners’ mental health or any possible types of social support that pet

owners could gain from their social networks among pet owners in the community. Besides,

the perception of pet ownerships based on much of the earlier research studies showed

homogeneity on analyzing the factors that owning a pet could maintain stronger social ties in

the community. There is lack of supportive information to analyze what other factors could

enhance social relationships among pet owners. For example, types of social support that are

received between pet owners and events of social interactions. For the research gap, my

research study is going to provide detailed information and analysis on social networks within

pet owners in Tseung Kwan O and their social support system.

5. Methodology

5.1 Qualitative research: In-depth interviews

In this qualitative study, [ examine what are the possible types of social support that pet

owners may gain between pet owners in Tseung Kwan O pet-friendly environments by having

in-depth interviews with 8 interviewees. The interviewees are pet owners who live in Tseung

Kwan O and had formed social networks by interacting with other pet owners in Tseung
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Kwan O pet-friendly environments. Each interview took around 10 to 15 minutes. The

purpose of conducting interviews is to understand pet owners’ social interactions process,

functions of social networks among pet owners and types of social support that could be

received between pet owners. There were 11 questions for interviewees to answer. To

illustrate, types of social support that pet owners think pet owner's community has given to

them such as emotional support, material or financial support, pet ownership, self-confidence

or encouragement had been asked. Additionally, questions about whether pet owners ever

organized or attended any social gatherings or events with other pet owners in Tseung Kwan

O had also been asked. It facilitated me to understand what the purpose or nature of social

events to the pet owners. To understand more about pet owners’ social life, it is important to

find out the factors that assist pet owners with the formation of social networks and fostering

of friendships. All interviewees are pet owners who live in Tseung Kwan O for at least two

years. The information and experiences that had been shared by the interviewees were rich

and detailed. It is supported by their real-life examples of social interactions in pet-friendly

restaurants, cafes, and pet garden with different pet owners. Interviewees also mentioned

about their past experiences on receiving what exact types of social support from their social

networks with pet owners in daily life. The in-depth interviews could be applied productively

into my research to understand pet owners’ perceptions to pet-friendly environments in

Tseung Kwan O and expand the exploration of their social network. The reciprocity between
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pet owners in Tseung Kwan O could be found in their social support system.

5.2 Participant observations

Applying participant observation allows me to immerse myself in the social group of pet

owners in Tseung Kwan O. The target of participant observation are three dog owners and one

cat owner. For the venue, the observation was carried out at a pet-friendly café called “Stay

with café” near Tseung Kwan O waterfront park. I did the observation on 10 March at 1 pm

till 2:30 pm about 1.5 hours. The pet owners that I observed was having their lunch together

with their pets. They were chatting about which pet-friendly restaurants they would take their

pets to play and eat dinner in the coming Sunday. Three dogs were interacting with each other

when the pet owners talked with each other. The dogs were kept on a leash and the cat slept

on the pet’s chair near its owners. [ observed that these pet owners had established long-term

neighbourhood relationships as they discussed different topics in their daily life naturally.

Three dog owners were active to talk about their dogs’ living habits and shared about their

experiences and feelings of bringing their dogs to pet clinic in Tseung Kwan O. Besides, the

cat owner asked if any of the dog owners could help to take care his cat one day as he would

be busy at work in the coming weekend. It showed that they provided instrumental support

with trust between members of the social network. They resonated with each other when they
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discussed about services of pet care shops in Tseung Kwan O that they were unsatisfied. It

demonstrated that keeping same type of dogs can narrow the gap between neighbours through

mutual topics or similar experiences.

Another participant observation was carried out in the Tseung Kwan O Waterfront Park Pet

Garden. The observation was started from 10:30 a.m. to 12:30 a.m. on 24 March. Two dog

owners brought their Poodles into dog shared zones of the pet garden. Dog owners were

required to keep their dogs on a leash to avoid causing harm to other pet owners or dogs in the

shared spaces. The interactions between Poodles lead to social interactions between dog

owners. Owners of two Poodles mentioned that they were happy to meet each other in pet

garden for few times. They discussed about their own ways of feeding Poodles. Also, they

gave each other feedback based on their experiences and knowledge. Pet-friendly garden

provided a platform for the dog owners to meet each other and maintain neighbourhood

relationships based on their similar interests of making pets’ food. During the process of

social interactions, one of the Poodle owners invited another owner of Poodle to walk her

dogs together in weekend. It showed that they would like to have more opportunities to meet

each other to enhance their social connections.
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6. Findings

After interviewing 8 pet owners in Tseung Kwan O pet-friendly environments, the following

are the findings responding to research questions in relation to types of social support among

pet owners and functions of social network among pet owners.

6.1 Informational support among pet owners

The answers of interviewees showed that social support could be received among pet owners

including emotional support, instrumental support, informational support, and appraisal

support. Information and knowledge about pet care or real-life issues are shared among pet

Owners.

“My dog is a Shepherd dog. I met few Shepherd dog owners while I was having coffee with

my mum in pet-friendly cafe. We have now opened a WhatsApp group, which is a group for

shepherd dogs. We will be there. We may share information about Shepherd dog, celebration

of festivals or where we have visited during holidays in the group. We chat on social media

platforms like WhatsApp and Instargram in daily life. When we think any veterinary service is

good, we will send out the information and let our members in WhatsApp group to have more
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choices of veterinary service nearby. If there is any information about dogs’ grooming

services, we will also discuss it.” (Interviewee A)

“We help each other actively. I was arranged to go to Japan to work for a week. I temporarily

brought my Chow Chow to a friend's home who lives in Tseung Kwan O with a cat. I am very

grateful that he was willing to take in and help me take care of my Chow Chow for a few

days. Recognizing other pet owners brought me support and developed a role in helping

neighbours. I think they can actually help me in terms of information and emotions. Two

years ago, I was a novice dog owner. I was not familiar with taking care a sick dog. As [ met

friends who kept Chow Chow, they shared experiences and information to me. They will also

recommend some reputable pet grooming shops or pet-friendly restaurants to visit together.”

(Interviewee B)

“Raising a Poodle allows me to get to know other Poodle owners or use WhatsApp to share

where to buy items for my dog. It’s interactive. I usually chat with pet owners who are about

the same age. Also, I usually see them walking around dog garden at about the same time

every day. I love to dress up my dog up and usually start conversation about pet apparel for

dogs. There is also a WhatsApp group where we often send messages to share our difficulties
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that we encountered in keeping a dog. I have more contacts with people and feel happy. I

usually share with other pet owners where to buy cheaper pet items and which store has

discounts for dog apparel.”

(Interviewee C)

Based on the answers of interviewees, most of the interviewees stated that they could receive

different types of social support among pet owners in Tseung Kwan O. There are four types of

social support could be shown in the social network within pet owners in Tseung Kwan O.

Pet-friendly environments in Tseung Kwan O including café, restaurants, shopping mall and

pet garden are platforms that pet owners can meet each other easily with interactions and

share their pet-keeping experiences. Thus, it strengthens strong neighbourhood and sense of

community under continuous social interactions in daily life. For interviewees of dog owners,

the number of times of bringing dogs to pet-friendly places in a week are more than other pet

owners due to the reason that dog likes walking around freely. The dog owners can build up

social networks among dog owners through long term communication and information

exchange process with common topic of dog keeping. Informational support could be

received among the dog owners. To illustrate, information is related to veterinary service in

Tseung Kwan O, dog apparels and accessories, and ways to take care specific types of dogs
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with sickness. Most of the interviewees think that informational support can facilitate them to

handle different daily issues by acquiring guidance or useful knowledge between dog owners.

6.2 Emotional support among pet owners

Most of the interviewees thought that they could receive emotional support among pet owners

from their built social networks in Tseung Kwan O through pet-friendly places.

“I am a very introverted person and rarely talk to other people. I feel shy in social situations

and often can’t think of any topics to talk with others. When I raise a dog, I recognize some

dog owners through pet garden. I have more common topics to talk with my friends who also

own their dogs which increase my self-confidence.”

(Interviewee C)

“I feel happy to talk with pet owners who own same type of pet easily based on similar

experiences. We show care to each other when we meet in pet-friendly restaurants and pet

garden. For example, listening to pet owners about their concerns on pets and reassuring

them. Before I knew them, I feel bored to walk my dog alone. It’s glad that we can walk our

dogs together and I feel reliable to talk with each other on different topics now.”
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(Interviewee D)

“I think the social network within pet owners occupied a large part of my daily life. Pet

owners with same age range and similar interest comprehend my feelings and concerns easily.

Compared with other social circles, pet owners actively listen to each other with affection and

show compassion when I share my worries.”

(Interviewee H)

Based on the responses, some of the interviewees expressed those social connections among

pet owners brought support to their emotions. It is mentioned that most of them felt happy to

meet neighbours of pet owners in pet-friendly environments with shared values and common

interest. The interviewees also stated that they felt glad to receive care of support from pet

owners when they felt anxious about pet issues. They were more active to face and tackle

difficulties after getting encouragement and care among pet owners in daily life. Pets could be

catalysts to meet neighbours regularly especially dog walkers. Thus, more than half of the

interviewees thought that owning a dog could enhance their self-confidence to approach

different pet owners and create conversation with them in pet-friendly environments while

walking their dogs. Interviewees who were introverted or energized by independence became
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more active to interact with pet owners in the community. They were willing to invite pet

owners to meet in pet-friendly garden and have further social activities together.

6.3 Appraisal support among pet owners

Some of the interviewees thought that they could receive appraisal support from the social

networks within pet owners in Tseung Kwan O. Appraisal support was regarded as a social

support type that the interviewees could listen to feedback on the appropriateness of acts and

self-evaluation on behaviours. The feedback was supportive to provide them diverse insights

and affirmations to face different situations in daily life.

“We may discuss about what pet health products are suitable for Chow Chow dogs and give

feedback to each other on what we had bought for Chow Chow dogs. For example, the

strengths and weaknesses of products. Some experienced pet owners in the social networks

give me comments to what I recently bought for my dog, especially daily pet supplies. It is

beneficial for me to know more about the suitability of relevant products to the need of my

2

dog.

(Interviewee B)
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“I like to invite my neighbours of pet owners that we are familiar with each other to have

lunch in pet-friendly restaurants on Saturday or Sunday. For me, the purpose of these

gatherings is to update our recent situations in daily life to each other with trust and evaluate

myself with improvements after hearing trustful feedback among pet owners who had

common experiences before.”

(Interviewee C)

Based on the responses of interviewees, some of the interviewees stated that they could

receive and advanced by appraisal support among pet owners in Tseung Kwan O. Appraisal

support could demonstrate the benefits of social support on enhancing pet owners’ abilities

and perspectives to face challenges in daily life or workplace. Moreover, receiving trustful

and constructive feedback could deliver reminders to pet owners to improve their weaknesses

on handling different tasks in real life.

6.4 Instrumental support among pet owners

Instrumental support with tangible resources is received by the interviewees among pet
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owners. The assistance is offered to tackle related problems or tasks. Tangible resources,

funds or physical actions are regarded as examples of assistance that interviewees could

receive among pet owners.

“We often meet each other in pet-friendly environments in Tseung Kwan O. [ made friends

with several dog owners who raise Chow Chow dogs. Based on mutual trust relationship, we

often help each other. I remember that [ was required to go to Japan to work for few days. |

asked my friends who were dog owners and Tseung Kwan O residents. I received practical

help from dog owners in the social network. I temporarily brought my puppy to a dog owner’s

house in the social network who was willing to take care of my dog. I felt very grateful that he

was willing to take care of my dog for a few days. Therefore, I understand that pet owners’

practical help is applicable when I faced some difficulties in daily life.”

(Interviewee B)

“If my neighbours of pet owners go on a trip, we will help each other to take care of our dogs.

My neighbours and I usually don’t go on trips for long periods of time. I will bring my dogs

to the neighbour’s home after his or her agreement and have enough spaces to contain one

more dog. They provided pet care resources to take care of my dog. It is trustworthy that they
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all have experiences on pet-keeping and understand my situations.”

(Interviewee D)

From the responses of interviewees, instrumental support could be received from pet owners

in their social networks when they need tangible help for solving difficulties. Instrumental

support provided practical and supportive resources to the interviewees especially when they

were busy to take care of their dogs. The interviewees thought that instrumental support

provided them help with personal care or tangible resources based on trust among pet owners

of their neighbours.

6.5 Social connections among pet owners

Keeping a pet provides pet owners opportunities to interact with pet owners of different

backgrounds and join social activities with pet owners in Tseung Kwan O. Most of the

interviewees thought that pet as a common topic and fosterer of social interactions could

enhance their sense of belonging in the community.
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“I usually make appointments to meet other dog owners of neighbours in pet-friendly

shopping mall or garden regularly. I personally think that shepherd dogs are pure dogs that

can interact with other dogs coordinately. I also chat with cat owners or turtle owners if we

see them in pet-friendly garden. They would say my dog is cute and leave. Before owning my

Shepherd dog, I didn’t think that I could develop social networks with dog owners in Tseung

Kwan O. Due to dog walking, [ have made friends with dog owners or even pet owners with

common topics.”

(Interviewee A)

“I usually establish social connections with pet owners in pet-friendly restaurants. When I saw

Poodles in the restaurant, I feel active to talk with their owners with common topic on

Poodles. Pet owners within social networks sometimes invite me to join their pets’ birthday

parties in certain months. It is meaningful that I had also organized birthday party for

celebrating my Poodle’s birthday for few times. The restaurant provides food and birthday

cakes for dogs and their owners.”

(Interviewee C)

“I have met many friends who also keep a dog and live in Tseung Kwan O. We contact
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through social media platforms’ group on Facebook, Instagram, and WhatsApp. On

weekdays, I share what my puppy eats and wear to other dog owners in the group. Some of

the dog owners like to invite each other in the group to hang out in pet-friendly shopping mall

in the weekend. There are pet owners who have cats within the social network. Social

connections in my social network among pet owners are diversified to have different

conversations and group activities with pet owners.”

(Interviewee D)

According to the responses of interviewees, social connections among dog owners in Tseung

Kwan O deepened their understandings between neighbours and social bonds with neighbours

through gatherings in pet-friendly restaurants. The interviewees also expressed that social

connections within pet owners were diversified as they were not limited themselves to interact

with dog owners but also cat or turtle owners in the community.

7. Research limitations

In this research study, there are limitations on the analysis of values of pet owners on social

support system and functions of pet-friendly environment. The analysis may not cover all the

values of pet owners as it exists geographical limitation based on the case study of Tseung
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Kwan O. Also, research can only be conducted through certain types of pet-friendly

environment based on regional limitation. For the respondents, most of the interviewees were

dog owners. The perspectives of the interviewees may focus on their values and experiences

of keeping a dog. It may not comprehensively reflect all insights of pet owners in Tseung

Kwan O for the perceptions of social support system. For time limitation, I need to apply both

in-dept interviews and participant observations to understand the patterns of social

interactions among participants of pet owners in Tseung Kwan O pet-friendly areas and

observe their motivations to interact with different pet owners for more detailed analysis,

8. Conclusion

To conclude, this research study mainly focuses on the analysis of social support system

among pet owners and assistance of pet-friendly environments on the development of

neighbourhoods among pet owners. Possible types of social support include emotional,

instrumental, informational, appraisal support can be received among pet owners with trust

and kindness. Due to continuous social interactions in the community, the acquire of social

support exists to help individuals on solving difficulties and making better decisions in their

daily life. Pet-friendly environment provides spaces for pets to interact with other pets in the

community which enhance social networks with other pet owners. Through this research
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study, it is important to find out that expansion of social networks bring stronger social

bonding with people in the community and gained access to social support from friends and

neighbours based on their common topics on pets.

Word count: 6453
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THE EDUCATION UNIVERSITY OF HONG KONG

DEPARTMENT OF SOCIAL SCIENCES AND POLICY STUDIES

CONSENT TO PARTICIPATE IN INTERVIEW

Social networks between pet owners in Tseung Kwan O pet-friendly environment

I hereby consent to participate in the research supervised by Dr Mok

Ka Tung, Francis and conducted by Wong Sum Yee Sammi, who are staff/students of
Department of Social Sciences and Policy Studies in The Education University of Hong
Kong.

I understand that information obtained from this research may be used in future research and
many be published. However, my right to privacy will be retained, that is my personal

information in details will not be revealed.

I acknowledge that I have the right to question any part of the procedure and can withdraw at

any time without negative results.

Name of interviewee:

Signature of interviewee:

Date:
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Information Sheet

Social networks between pet owners in Tseung Kwan O pet-friendly environment

You are cordially invited to participate in a project supervised by Dr, Mok Ka Tung, Francis

of the Department of Social Sciences and Policy Studies of the

Education University of Hong Kong and conducted by Wong Sum Yee Sammi, a year four
student of the Bachelor of Social Sciences (Honours) in Sociology and Community Studies.
This is an academic study on sociological analysis and pet ownership and aims to examine the
development of social networks and friendship between pet owners with different sociological

factors.

Purpose of the research

This research aims to examine the features of pet owners’ social networks through pet-
friendly environment in Tseung Kwan O and how pets bring pet owners closer to other
residents or neighbors in Tseung Kwan O who are pet owners through pet-friendly

environment of public spaces.

Research procedure

To assist this research, you are invited sincerely to participate in the interview. The interviews
will be conducted approximately 20 to 30 minutes. The data collected will provide
informative feedback to the research topic on analyzing factors that pet owners are

approachable to meet each other in pet-friendly environment in Tseung Kwan O and what
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features do the friendship of pet owners have. During the interview, questions may be
involved value-oriented judgement. The interview will be recorded for analysis in the research

only.

Potential risks/discomforts

This research will examine issues related to personal views and values. If participants are
unwilling or feel uncomfortable to answer relevant questions, they can ask researcher to stop

interviewing and withdraw from interview anytime.

Confidentiality agreement

This research will be conducted anonymously which can protect personal privacy. The
collected data are used for academic research only and will not be disclosed to anyone without
consent of participants. The content of interview will be handled by researchers only and
collected data will be destroyed within six months completion of the research of the research

report.

Participation and withdrawal

Your participation in the project is voluntary. You have the right to withdraw from the study at

any time without negative consequences.

Related questions

If you have any inquiries about this research, please contact Wong Sum Yee Sammi

or her supervisor Dr Mok Ka Tung,
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Francis

If you have any concerns on the ethics of this research, you may contact the Committee on the
Human Research Ethics Committee at The Education University of Hong Kong at any time
by email at hrec@eduhk.hk or by mail to Research and Development Office, The Education
University of Hong Kong.

Thank you for your interest and patience in participating this research.

Wong Sum Yee Sammi

Student of the Bachelor of Social Sciences (Honours) in Sociology and Community Studies
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Images of the research

Images of Tseung Kwan O pet-friendly environment
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