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iSearch is a single search platform for finding Library books, journals, media resources, course reserves, articles,
HKALL and more.

(Optional) Limit the results by
selecting different options (See 1.1)

1. Simple Search

S \ / ‘\ '\\ / . N - & N\ - /’ 7 ~
------------------------- : L r » OB D SRLEERY Y . ] . -l N U1 & 3 /I —
- - ssssmd Click here to search
E All d b 0 Re ° - S ;
. -
¥ RN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEENEEEENNEEEEEEEEEEEEEEEEEER n?® y
Find Library Resources in iSearch:
Find books, articles, media and more in iSearch Q
G MyLibrar Advanced Search Help Report Problem ﬁ
Enter search term(s) here

An advanced search gives you more search
fields and options (See 2.)

1.1 What are you searching for by selecting different options?

ALL: Resources in EQUHK Library and Articles-Plus

EdUHK Library: EQUHK Library physical and electronic collections including EQUHK Course Reserve
EJdUHK Course Reserve: Materials reserved for EQUHK courses

Articles-Plus: Articles subscribed by EAUHK Library and open access articles

HKALL: Collections of all 8 UGC university libraries



2. Advanced Search

Search Criteria ~

JOURNAL
SEARCH

CITATION
LINKER

NEW SEARCH DATABASES

HELP NEWSPAPERS sae

= X
(L]

SIMPLE SEARCH

Search for: @ EdUHK Library + Articles-Plus O EdUHK Library O Course Reserve O Articles-Plus O HKALL Ll_mlt the FESLIJ|tS by SE|eCtlng
different options (See 1.1)
Select a field to narrow your
=arch Filters . R T
sesrcn it / search (such as title and author) AETUFCE vpe
items A
Anyfield ~ tai . .
ny e contains Entera search term Language Apply various f||ter5 (such
Any language - as resources type, Ianguage
AND ¥ Anyfield ¥ contdins ¥ Enterasearchterm
/ Start Date: | and Start date) to your
Day ¥ Month ¥ StartYear initial queries
Select operators (AND, OR and S e | sel
NOT) between search boxes (See € ect.. End Date:
. -contains to search all terms; Day ¥ Month ¥ EndYear __J
Tips) .
-is (exact) to preform phase search; or
-starts with to find book by book title
> Any field contains AND Any field contains 0O SEARCH
Tips:
Symbol Function Example
AND include two or more terms in your results networking AND privacy
OR Only one term needs to be included in your privacy OR identity
results
NOT Exclude certain terms from your results NOT policy

“ 7 (Phase search)

? (Wildcard)

Search for two or more words as an exact
phrase

Perform a single-character wildcard search

“social media”

wom?n for woman and women

Sign in

MyLibrary Record



3. iSearch Homepage

N .
e avninaey gfarch

Quick links

New Search: Clear your current search and start over

Databases: Find Library-subscribed databases in alphabetical order

Journal Search: Find journal titles (See 4.)

Citation Linker: Find a specific article, book or journal by citation information (See 6.)
Help: iSearch user guide

Newspapers: Search newspaper content in the Newspaper search interface.

Report Problem: Online form for reporting iSearch problem

Browse: Browse by subject, author, title or call numbers (See 5.)

A

TAEASES JOURNAL CITATION R

NEW SEARCH SEARCH LINKER

MEWSPAPERS

Enter Search Terms

EdUHK Library +Articles-Plus ™

ADVANCED SEARCH

Copy link or scan the QR code

View saved searches and items

PR

MyLibrary Record +

Sign in iSearch to

enjoy more functions

/ rch isasingle search platform for finding library books, journals, media resources, course reserves, articles, HKALL and more. What

are you searching by using the pulldown menu?

EdUHK Library

Go to advanced
search (See 2.)

Click here to sign
in MyLibrary
record (See 10.)

EdUHK Library physical
and electronic collections

including EAUHK Course
Reserve

HKALL

Course Reserve Collections of all

Materials reserved
for EdUHK courses

Articles-Plus . .
8 UGC university

Articles subscribed by
EdUHK Library and open
access articles

libraries

PolyU EdUHK

Where can | get help?

* View and renew your loan items
E Call us at 2948-6653
Place or cancel holds (requests)

Check outstanding fines (if any)

Signin can:

@ Visit our Information Counter on G/F of the MMW Library

Review and save your searches
I lSend your question to libinfo@eduhk.hk

‘e' WhatsApp us at 9514-9655

Review your reading history

Save and label item records




4. Journal Search

JDURNAL CATATION S .
MEW SEARCH  DATABASES REAGET] T HELF MEWSFAPERS - . . Signin MyLibrary Record -

Joumal Search Enter title or ISSN

Journals by category

Search for journals . . .
»  Arts, Architecture & Applied ! Use journal title or ISSN to find
*  Business & Economics WUse the following options to find jounals: ]Ol,lrna|S
*  Earth & Environmental Sciences * Enter a joumal title in the search box,

= Use the Journals by cate, option to browse journals by category.
*  Engineering & Applied Sciences L LT ! y category

*  General

*  Health & Blological Sclences
* History & Archasology Use the Journals by category option
> Journalism & Communicalions to browse journals by category

* Languages & Literatures

¥ Law, Politics & Government

*  Music, Dance, Drama & Film

¥ Philasaphy & Religian

¥ Physlcal Sclences & Mathematlcs

*  Sacial Sclences

Example:

Journal Search Communication education

ms @] signin X DisMIsS

By default, results are sorted by omaes sreus & | Number of results
relevance. Click the pull down ~ FETEIELE , "o

. . . Communication education
menu to switch sorting by title EIEE Rom © SQEe:hmmun.ca.m..AsmmN
S WY Available at Remote Storage (PN4071.574) and other locations. . . .
frelElliaye Check Online Resources Click a Journal title
W FullText Online I View BrowZine Contents (2 R
Avalableinthe Libary to display full record

JouRNAL

[ 4
“ . T . . D ‘ Society. Communication. Education
Use “Availability” to limit Openiccess et o fesorees

your results.

e w2
Intercultural communication education.
2018-

s PEER REVIEWED (3 OPEN ACCESS

Journals by category 3

Arts, Architecture & Applied Arts.

Business & Fconomics
Check Online Resources

Earth & Environmental Sciences

>  Engineering & Applied Sciences N o o o i o i LU =
=== speech ned 2 journal of studies/ Comm Association of
i Japan

> General &
\ _!""z [1988-2013]

Check Online Resources

Health & Biological Sciences

History & Archacology 1] View BrowZine Contents &4




5. Browse
ey ﬂ”flm..,f

JOURNAL CITATION . . .
MEW SEARCH  DATABASES SEARS R o HELP NEWSPAPERS s . . Signin MyLibrary Record w

Browse by Subject ¥ Enter term

Select options to browse
library materials by subject,
title, author or call numbers

Tips:
To browse library materials by call number. Click here for more classes and subclasses of the Library of Congress Classification.

e sanaxemEm - .
; EAUHK Library C

JOURNAL CITATION . ’
h NEWSEARCH  DATABASES o i ol HELP NEWSPAPERS " . . Signin MyLibrary Record

Browse by Library of Congress call numbers ™ GE

Conducting research in conservation : social science methods and practice Call no.
2011 GE10.C67 2011

. ; ; E les: Use “QA75” t h
Conservation and environmentalism : an encyclopedia Call no. Xam p es: se O searc
1805 GE10.C68 1995 i . i P

materials in Mathematics or use “GE

Dictionary of environment and development : people, places, ideas and organizations Call no. . .

! prentipepe 8 i s 1001 to browse materials starts with call
Crump, Andy. 1991 2

number GE (Environmental Sciences)

Dictionary of environment and development : people, places, ideas, and organizations Call no.
Crump, Andy. 1993 GE10.C78 1993
Environmental literacy : everything you need to know about saving our planet Call no.
Dashefsky, H. Steve. 1993 GE10.D37 1993
Elsevier's dictionary of environment in English, French, Spanish and Arabic Call no.
1008 GE10.E36 1998
Encyclopedia of environmental issues Call no.
<2000 GE10.E52 2000
The Encyclopedia of the environment Call no.
c1004 GE10.E53 1994
The encyclopaedic dictionary of environmental change Call no.

2001 GE10.E536 2001


https://www.loc.gov/catdir/cpso/lcco/

6. Citation Linker

Use Citation Linker to find a specific article, book or journal by citation information.

Ae snnnzxeman JOURNAL CITATION
}"A V% i / NEWSEARCH  DATABASES SEARCH i s HELP NEWSPAPERS

Citation Linker (Citation Linker)

Find a specific journal article, journal or book by citation information.
For best results, include a title, ISSN, ISBN, DOI or PMID.

«— Select material type
© Article O Book O Journal

Article Title Journal Title
Year Month Day ™
Volume Issue |nput C|tat|0n
information here. E.g.
Start Page End Page e— R
title, author,
ISSN Dol PMID publication date, etc.
Author Last Name Author First Name Author Initials
Publisher Publication Date
C RESET > SUBMIT

Tips:
For an accurate result, please provide two or more citation information.

g
= ¥

Signin

MyLibrary Record w



7. Newspaper
The Newspaper Search page allows users to search only for newspaper content from a separate index that contains various and more
specialized newspaper collections.

JOURNAL CITATION
NEW SEARCH DATABASES SEARCH LINKER HELP NEWSPAPERS

"Fg AARNXREER
h EAUHK Library

. . Signin MyLibrary Record w

NEWSPAPERS  Search for Newspaper articles and news items

Enter your search term(s) for

Sz I WSS newspaper, magazine or article

Search across 1 billion newspapers articles from hundreds|

X x JOURNAL CITATION g 2
;l/— . --‘-‘ r’../. / \ NEW SEARCH DATABASES SEARCH LINKER HELP NEWSPAPERS see Q ' Signin MyLibrary Record v

NEWSPAPERS xijinping

Sign in to get complete results and to request items -:0] Signin X DIsMIsS

Sort your results by

PAGE 1 156,513 Results

Refine my results relevance or date
1 NEWSPAPER ARTICLE ” B ,
news Look east Xi Jinping, the Expand My Results
B osily telesraph (London, England : 1969), 2022, p.17
&k ..look east Xi Jinping, the president of China, arrives in Kazakhstan yesterday for a three-day state visit, his first Sortby Relevance ¥
overseas trip since the pandemic... gy
? Available Online 3 > Availability A
Full Text Online
2 NEWSPAPER ARTICLE " B & - Peerreviewed Joumsts

news Xi Jinping defiant; established 1855
Daily telegraph (London, England : 1969), 2022, p.15
&k ., as the party's 20th congress opened in Beijing yesterday, Xi Jinping was unapologetic and vowed to pursue the
policy. This assembly is expected to bestow on President Xi... gy

Available Online &3

NEWSPAPER ARTICLE " B 4
news China's choice Xi Jinping must ; INSIDE
. Daily telegraph (London, England : 1969), 2022, p.1
k& ..China's choice Xi Jinping must decide whether to join Putin as a global pariah or carve out a path as peacemaker
Ben Wright Page 4... 9y

Available Online 4 »

s NEWSPAPER ARTICLE w 5 4
news Who will succeed Xi Jinping as China's leader? It's complicated
. Shepherd, Christian
The Washington post, 2022



8. Search Results Display

'-F‘,_« BARAASEER I
1K Library C

JOURNAL CITATION

NEWSEARCH  DATABASES SEARCH LINKER

education|

HELP

NEWSPAPERS .

X

EdUHK Library + Articles-Plus ™

View saved searches and items

ADVANCED SEARCH

é Csj -’ Sign in

Mylibrary Record =

Signin to get complete results and to request items -El Signin

No. of results is foundé

]

B VIDEQ

x Education / Makematic.
ts C“ Infobase; Makematic (Firmy; [2018]

Check Online Resources &

Resource type

Click a title to display full record

1 (Guilford, Conn.)

Fonteepd .
=] .
C1980-

Available at Remote Storage (LB41 .E384) and other locations

JOURNAL
Education (Chula Vista, Calif.)
Project Innovation (Organization); 1880

Awvailable at Remote Storage (L11.E2) and other locations
Check Online Resources

BOOK

Education/ Diane Andrews Henningfeld, book editor.
Henningfeld, Diane Andrews; Gale Group.; 2012

Check Online Resources 5

Check Online Resources &

EOOK
Education / Robert Winters, book editor.
Winters, Robert, 1963-; 2008

X DISMISS

Actions to export a record

Refine my results

Expand My Results

: / relevance, date,
Sortby Relevance ~

Availability
Full Text Online
Peer-reviewed Journals
Open Access

Available in the Library

Resource Type ~
Articles (14,512,211)
Reviews (1,800,637)
Newsletter Articles (330,971)
Book Chapters (324,930)
Books (204,377}

Show More

Newspapers search >

Subject A

Science & Technology (1,751,557)

Social Sciences (1,315,043)

Life Sciences & Biomedicine (1,261,616)

Education (2,047,759)
Humans (912,587)

Show More

Sort your results by

author or title

More facets to further
limit your results. Click
“Show more” to display
more options




9. Full Record Display
9.1 Print Book

800Kk =
Social entrepreneurship and innovation / Carole Carlson.
Carison, Carole; [2023]

% Available st MMW EIH Book (LP/F) (HD80 .C337 2023)

Select an action to export the record

0P SUsl & %@ R
Export H H
EXPORT N
. i 5 B & & & =]
ETIT IN LIBRARY : (3 £XPORT TO L= ExewoTe weee CXPORT RS PERMALI PRNT T
: s
DETAILS :
LINKS

Search the book in HKALL VIRTUL BROWSE

Sign in to view loan policy details and show

h I o snstoptace eauess. 3] Signin request options, such as hold on loan item,
. ; i request for Inter-Campus Delivery or HKALL
BACK TO LOCATIONS e e R R R R R AR AR R R AR R R R ERERRREA R RERRRRR R AR AR R,
LOCATION ITEMS
MMW LIBRARY g
Locate the bOOk in the Library Check holdings , MMW EIH Book (LP/F) : HD&0 .C337 2023
[t :opy, 1 .u-uu.e 0 requests) H

by location and call no e Click here to show location of the recor_(_i

item inplace st

'Y MMW EIH Bosk (LP/F) HDEO .C337 2023 ~ in floor map

Sarcode: 3995010717018

Details
Title Socisl entrepreneurship and innovation
Author Carison, Carole
Responsibility Carole Carison.
Subjects Social entrepreneurship >
o T i >
Business planning >
L Lasdentyp
Description * Includes bibliographical references and index. s,
“Mission-driven organizations have the power to change the world and solve today's most pressing socis! problems. Social Entrepreneurship equips students with the theories,
models, tocls, 3nd templstes they need to generste ideas and shape opportunities into impactful socisl enterprises. Author Carole Carison uses s van«y Ofreal-wOrld ©BMDIES,  Tuusrssssrnssrnnsernssrnnsennns
cases, and profiles to illustrate how are changing their for good around the globe. Hand! aliow ping their H R .
entrepraneurial skillset and mindset a5 they learn the fundamentals of structuring, financing, marketing, and scaling socisl ventures. Whstever Social cadan yoir stadents e H
pml:nm sbout, they will find Socisl . an < . ," w."mmy - Pfovuood by publisher. ’ EAUthOf, SUbJECtS' pU blISher’ format
Publisher Thoussnd Oaks, California : SAGE Publications, Inc : H H
o :and more details are displayed here
Identifier ISBN :9751071811597 paperback
ISBN : 1071311592 paperback
ISBN :9781071811827 Adobe electronic book
1SBN :9751071811603 electronic publication
1SBN 9781071511834 electronic publicstion
Format xix, 338 pages : illustrations ; 24 cm
Language ., English K
Links

This item in Amazon.com (3
This item in WorldCat®
Staff Record View(Z

Virtusl Srowse

H BUS! .
ARDRC Visual Browse shows related
< fusiressand Caseson Soziel Cesezon Introduction Leen impect: > H
e B I e e 2ol materials
susteinebility handbook of hip end ool entepreneuss rrovste for resporsisility N sesNssssEEssssEEsesssEEEEssREEEssREERessaRRnnRRRRans
strategy, stratezesct secial innovetion 2 guide for resporsinility hip ; radically n higher
o R pet il et . [

018
<1953 2022 2018 T— 2018 2019 2019 2020




9.2 E-book

800K
= Mastermind : unlocking talent within every school leader / Daniel Bauer ; foreword by Paul Bambrick-Santoyo.
Bauer, Daniel,; EBSCOhost; [2022]
- Check Online Resources
=

Select an action to export the record

10

EXPORT : :
VIEW ONLINE E ” (1] 1] & & ]
g aTanon REFWORN ENONOTE asvee CXPORT B3 PERMALNK RNT [
DETAILS H
LINKS

VIRTUAL 8ROWSE  View Online

Full text availability

Click here to access e-book from database E8SCOhost eBook Collection

e
2. Fre Frl o | ~
] Details
e S Title Mastermind : unlocking talent within every school leader .
P w | Author Bauer, Daniel,
: £8SCORost

Responsibility Daniel Bauer ; foreword by Paul Bambrick-Santoyo. . .
. T o Author, subjects, publisher, format

Subjects Educational leadership -- United States

ool pachms- Cmed St and more details are displayed here

School management and organization - United States

Description Includes bibliographical references and index.
Publisher Thousand Oaks, California : Corwin

Creation Date [2022]

Identifier ISBN : 9781071337054 electronic book

ISBN : 1071837052 electronic book
ISEN : 9781071337073 electronic book
ISBN : 1071837079 electronic book
ISBN : 9781071857081 electronic book
ISBN : 1071837080 electronic book
ISBN : 9781071537085 paperback

Format 1 online resource.
Language English
Coltection EBSCOhost eBook Collection

Links

Searchin HKALL (3

This item in WorldCat? 3
Staff Record View
Virtusl Browse

i

g - N st Visual Browse
i € Perpectives sternetionel Hecking Educetions! Mastermind - Orgenizing Best prectices, Beyord Sresithrough Whe

g on perspectives educstion: 10 sdministratio urlocking public best thinking, school leecership Sloomsbury don

: educetional on urben Quick fxes for nendthe telent within educetion end emerging improvement: six principles hendbook of inse

: sgement school everyschool . mersgement every school 2018 issuesin the journey to guiding gerderend edu

: lesdership i [ of krowledge lesder e sersel . innovetive schools where ... educetional aba

: 1933 2022 2003 2020 2022 198¢




9.3 Article

— ) ) # | Rested reading
T Early Childhood Preservice Teachers® Perceptions of Computer Science, Gender Stereatypes, and Coding in e miertast ] Rarra et e ral abacd R Fm pacates
Early Childhood Education
- i, Fatih; Arslan-Ari, lsmahan ; Vasconcalos, Lucks Eoding in early childhood
TechTrends, 2022, Vol 86 (3), p.529-348 JoohiLes
“w ard 8 computer scignce. Feoding in edusation. gy Contemporary issues in sarly childhood.., Vol 21(3),
i PEERREVIEWED ) OPEN ACEESS B 146354521589634 269
ToR [& Download POF B Check holdings Remote Storage (LE1043 T43) > anmicur suggested bybi
Chack Onling Resources » . . .
s A At and Bt ofProbiergaran Click article titles to access
- Teachers Toward Teaching Science to
VIEW ONLINE Evelsine Pendergast H
g ST o e recommended items
GETITIN UBF«?\‘ 5:01 ), p. 4352
DETALS : amTicue suggested byhix
i =% &8 - @ B B B &
H [ Daing gender and professionalismt Exploring the
Pr— H intersectionalities of gender and
H 5 [ Wiebke Tennhoff
Select an action to export the record % i PPN
journal 2015, Vol 23{3), p. 340-350
anTicu suggested byhit
View Online
Two spprosches to teaching young children
Fullbuxt wrollatilicy science concepts, vacabulary , and scientific
%] Soo-Young Hong
Springer Journals @ Esrly childhood resesrch quarterly 2011, Vol 27(2), p.
Avadable from 1997 volume: $2iasue: L 295-305
anricLy suggested byl
T The construction of masculine identity smang
ibrary men who work with young childran, an
David Brody
Europesn sarly childhood education resesrch
. journal 2015, Vol. 23(3), p. 351-361
Click here to access the - Ny ——
LOCATIONS: (T . . . - .
. Sign in to view loan policy details and show
article from database P [ ——— g policy
N . .
- Chackholings, ramte o request options, such as hold on loan item,
H MMW LIBRARY _ H
Chack holdings , MMW Media Microform (3/F) ; LE1043 T43 @ LocATE » requeSt for Inter Campus Dellvery or HKALL
T,
&1 SpringerL O R legin . Details
I Title Early Childhood Preservice Teachers’ Perceptions of Computer Science, Gender Stereotypes, and Coding in Early Childheod
Original vaper Pvbishes: 22 Morl diid H Education
Early chihﬂ.\cc;ud Pn(:scrvllac ;[‘michcrs’ Pcmv:]p(lJiu:l\; of i Author Ar, Fatih >
“omputer Seience, Gender Stereotypes, and Coding in Sections Fiqurez [ — A
i i g Arslan-Ari, smshan >
Early Childhood Education Vasconcelos, Lucss >
Py - - ,
972 coesoes | 1 Giotions | 2 Ahmetic | Mz Computer sclence >
Fraboup Early childhood education >
Abstract i Education »
sudy - h § = Educational Technelogy >
tsferenges
pererp Gender » . .
= o i - Author, subjects, publisher, format
EmTim Learning and Instruction » . .
P BTty Methods > and more details are displayed here
[RR— Bigtea and perigains Original Psper >
e Partifpants &4 1ot hold gendes stereotypestn CS. At i i : e Tt
: Qualitative analysis >
: Scientistz 3
E Stereotypes >
H Teachers 3
Teashivemathads K
Is Part OF TechTrends, 2022, Vol 66 (3], p.535-546
Description The purpose of this expl y study was to early childhood p: i d of computer science
and gender steraotypes in computer sciance, and parcaptions of coding in early childhood education. Quantitative and
qualitative data were collected from early childhood preservice teachers enrolled in a teaching methods course at a large
southeastem university in the U_S. Findings showed that participants had misconceptions about whst CS is and what computer
scientists do. Thay were also neutral about coding and its integration in early childhood education. Both qualitstive and
quantitative data supported that the participants did not held gender stereotypes in CS.
Publisher New York: Springer US
Identifier ISSN: 8756-3894
EISSN: 1559-7073
DOI: 10.1007/s11528-022-00725-w
PMID: 35493061
Language English
Links
Requaest via ILLiad (5 >

12



9.4 Print Journal

E

EXPORT
SEARCH INSIDE

GET ITINLIBRARY

Sample = g
207

B2 Check holdings MMW Sarials Current issue (4/F) (PL3032.H62 538) snd other locations >

Export

ororro emarion o oot s Expoat s Prrain R

Select an action to export the record

Click here to show location of the journal

Click here to view all issues of the journal

Lole Searchinside
Sign in to view loan policy details and show = S o s within i o
VIRTUAL BROWSE
request options, such as hold on loan item, sl e sapuord o
request for Inter-Campus Delivery or HKALL
Getitin Library
REQUEST:  Saarch in HKALLE
: & smin
< BACKTO LOCATIONS
LOCATION ITEMS
Locate the journal in the Library by ] P,
from:22 2021 untf
location and call no. _ T
Filters: Location ¥ Volume ¥ Year E'i-uwn -
item in place (0 requests) ro.22{2021:Jsn -Feb)
Losnsble
Item in place (0 requests) no.23(2021-Mar-Apr )
Laanable
item in place (0 requests)  70.28(2021:May-June)
Loansble
Item in place (0 requests) no.26(2021 Sept -Oct)
Loanable
On order (0 requests) no.29(2022:Mar.Apr)
Loansble
» Detsils
' Title Sample = T '
: Other title o= :
H Subjects Chinese literature - China — Hong Kong — Periodicals >
: Uitarsture - History snd criticism - Periodiesls >
E Ast criticism -- Periodicals »
.......................... H Frequency Bimonthly
Author, subjects, publisher, format i =2 e
and more details are displayed here . R
Identifier ISSN : 24514383
Format wvolumas : illustrations (somae color) ; 25 em :
'.‘ Language Chinese :.
Links
Saarch in HKALL B >
Staff Record View? >
;". Virtual Browse
< ST et e RIS ERZEAT MJ‘&;E. K"A@!E SHEDS
31940 " B =AE 200 H’I- . 0 - Our {29 =Our frees
S e - s

iVisual Browse

13



9.5 E-journal

Select an action to export the record

ProQuest

[Yr—

Click here to access the
journal from database

e Seaich  Publicaions  Drewse Dasebises (14)

Publication Information

S Crestesler R Creste 55 fee

International Journal of Higher Education Management; Harrow

Brut text avaitoble:

Latest avalable issue:
Full et covecage:
GitationAbstract coverage:

s
Language.
subjeets:
Showall v

- present o Tanmas wesilbilny v

Educanon-tigher Educstizn

Search within this publication:

advanced search

TINS5 CaMtently Dxlereet By Mot s Fest View St Issie (ust

=2010
w2015
@211

ARTICLE

Quality in Higher Education: The Case of National Economics University

Xiem, Cao Thuy ; The, Truocng

Doan

International Journal of Higher Education Management. 2021, Vol.5 (1)

a, OFEN ACCESS

Check Online Resources

LTI

3

ToP
EXAGAT. Ex 5
WVIEW ONLINE " :ﬁ’ G = é
EXPDRT T0 CITATION REFNORKE EMONOTE zazvEIE EXFORT RIS SERMALINK FRINT EMAIL :
DETAILS = i
LINKS
Wiew Online
Full testt availability
{ ABI/INFORM Collection z
pronmnnd L eilasle from G1-05201,
ProQuest Education Datsbase z
i Awailasle from D1-06-2012,
1 04 :
Detsils
Title 3 Quality in Higher Educstion: The Case of Mational Economics University
Author Xiem, Cao Thuy »
The, Truong Doan »
Subjects Colleges &universities »
Quality of education »
Iz Part OF Internationsl Journal of Higher Education Management, 2021, Vol.8 (1)
Description Continucus quality improvement of service is a crucial factor for the existence and development of educational institutions. Clarifying and judging
the importance of the service’s quality factors are essential elements of quality im provement. The guality of the training services provided by
univerzities in Vietnam have bean examined by numercus pieces of research. They focused on a group of subjects, a branch of the university, a
major, and assessment of student satisfaction with the use of a toolkit introduced by the MoET or by a school of the university. From these
foundations, the purpose of this research is to identify the quality factors of the training service provided by the National Economics University
[MEL) as a whole. Education quality is a complex concept and cannot easily be assessed by enly one indicator. Howeever, because of the timeframe
and the lack of finance, we examined the service quality of NEU from the student perspective by assaszing their satisfaction using the SERVQUAL
madel. The data collection was done by through an online survey. The empirical analysis resulted in 5 factors influencing the quality of the service,
assurance, reliability, responsiveness, empathy, and tangibles. From thess factors, thres suggestions were made for improving the quality of the
service: adjusting course structuras; retraining communication skills for office staff; upgrading Wi-Fi/internet connection; optimize physical facilities
usage. The research findings also have social significance, as empathy was identifizd as a quality factor. At the same time, the practical implications
proposed for NEU's governors have equal value for state-owned universities in general.
Fublisher Harrow: Centra for Business & Economic Research
Identifier IS5M: 2054-0840
EISSN: 2054-3857
DOI: £0.24052/1JHEM/ VSN0 1 /ART-2
Language » English
Links

Requestvia ILLiad & »
Searchin HKALL[F »

Author, subjects, publisher, format
and more details are displayed here
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10. Sign in MyLibrary Record

- A — 99999 +X Textsze Q
- The Education University Sign in to MyLibrary record Opening Hours | Contact Usp¢ MyLibrary | EAUHK Portal
M of HongKong to: bR
e View your loan record o
Collections Spaces & Facilities e Renew your loan items & Teaching Research Information For About Us AN ?;ﬁ?}:{?;’-ﬁxs

e Check your loan history
e Request items
e Save searches and search

—

results
wsnieaes srch EECRCEmmc
EdUHK students and staff can login
MyLibrary Record EQUHK Network Account with your network username and
. EdUHK Students and Staff Your Network Account e.g. tmchan or $1234567 pGSSWOfd
== (Enteryour network username > Password
and password) S—
Select your Campus user card holders can login
et os external mermbers,
aa Men’]’berS, , ’ | Login Problem | Password Change | Forgot Password Forflrst tlme user, please /Ogin Wlth
School Teachers) ° MyLibrary Record the initial password provided by the
L No. (0.5, 21885..) Library and change the password

‘ -

after login (See 11.)

Password

Forgst your password? (for EQUHK Alumni, Spouse Members
and School Teachers only)

LOGIN




11. Change Password (For campus user card holders only)

== BRI 45 Teasze Q
The Education University ; : : ; .
.- of Hong Kong Opening Hours | Contact Us | MyLibrary | :EdUHK Portal

Collections Spaces & Facilities Access & Borrowing Learning & Teaching Research Information For ~ About Us 2 Rt e

= EdUHK Library

tiisls Limlem $a lilhvavis NAac A

Sign in to MyLibrary record

MyLibrary Record

Update Login Credentials

OVERVIEW LOANS + RENEWAL REQUESTS FINE + FEES BLOCKS + MESSAGES PERSONAL DETAILS

Personal details

Old Password: l 5
Account expires on 30-06-2024 patron group: STUDENT |

Address: Valid From: .
q R Default interface language
New Password: The Education Universit 07-11-2018
English
Confirm password: Tl i yemes
00000000

UPDATE LOGIN CREDENTIALS
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12. View MyLibrary Record

Tips:

“F'ﬁ BARAAXSEER
: | Library

P

e

~ The advanced professional pastry che...
Friberg, Bo,
Due: 15-12-2022, 23:59
MMW LIBRARY MMW Book (4/F) TX773 .F749
2003

: Teaching English grammar : what to te...

Scrivener, Jim.

Due: 14-12-2022, 23:59

MMW LIBRARY MMW Book (4/F) PE1404 .S37
2010

| mEAERT  ESE T8 .

Due: 29-11-2022, 23:59
MMW LIBRARY MMW Children's Literature
Book (1/F) Q163 .H4532 2020

Remember to click “Sign Out” to quit.

~ Urban transformation of Shau Kei Wa...
HOLD. In Process

Pick up: MMW LIBRARY

Fine + fees
Current fines balance is 54.00.

i Overdue fine

wEFEITIE. 11, SREAERAERER TN/ ..
Debit 2.00 HKD

Fine date: 05-10-2022

: Overdue fine

HRETTHIFIS. 4, (TR ERANVIRGERE / BEIBIS ..
Debit 2.00 HKD

Fine date: 05-10-2022

PAY FINE [/

Your name is displayed
here after sign in. Click
it to sign out.

’
.ee

Your Name

Overview: Summary of your loan record.
Loans + Renewal: Details display of your check-out

PERSONAL DETAILS Requests: List items that you have reserved
i Fine + fees: Outstanding payment
i Block + message: Library privileges suspended message

JOURNAL CITATION
NEW SEARCH DATABASES SEARCH LINKER HELP NEWSPAPERS
MyLibrary Record
............................................................................................................................................................................................................................. items
OVERVIEW LOANS + RENEWAL REQUESTS FINE + FEES BLOCKS + MESSAGES :
Loans + Renewal @RENEWALL  Requests

There are no blocks or messages
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13. Renewal

Click “LOANS + RENEWAL”

<P MyLibrary Record

OVERVIEW LOANS + RENEWAL REQUESTS FINE + FEES BLOCKS + MESSAGES PERSONAL DETAILS
. “« ”
Loans + Renewal Activeloans ~ CI |Ck RE N EW by Duedate-newest ¥ (G RENEWALL =2
D 2T loans ) |
D The advanced professional pastry chef / Bo Frib... Due: 15-12-2022, 23:59. @ renew

Friberg, Bo, MMW LIBRARY MMW Book (4/F) TX773 .F749 2003 v Mouse over ”NOT REN EWABLE”

DTeaching English grammar : what to teach and h... Due: 14-12-2022, 23:59. @ renew to Check the reason
Scrivener, Jim. MMW LIBRARY MMW Book (4/F) PE1404 .537 2010
[ mmasamt  FESE Fo/ e Due: 29-11-2022, 23:59. @ rene
FiE, MMW LIBRARY MMW Children's Literature Book (1/F) Q16... EHEw v
— Notice:
A new due date message is displayed. RS=S=S===-==S====Z=S=-=-==S=S=-=-==Z====================1
The new due date is calculated from " . .
ih date of 0 n e Allloans with a loan period of 14 days or more may
e date or renewal. 1] K .
" be renewed up to the maximum loan period
¥l i .
: MyLibrary Record :: specified below unless a hold or a recall has been
n
OVERVIEW LOANS + RENEWAL REQUESTS FINE + FEES BLOCKS + MESSAGES PEASONAL DETAILS n placed
" Initial Loan Period | 2Ximum Loan Period
Loans + Renewal Activeloans ~ Sortby Duedgfe-newest v  QMRENEWALL — Z{ :: nitial Loan Perio after Renewals
n
D 27 loans | :: 14 dayS 56 dayS
u2018ZBHEEEIRH : ANEESE T 2% | BREHEE.u2019 renewal request has been submitted. Please check ndw due date. 3¢ DISMISS :: 30 days 240 days
n
[ ]The advanced professional pastry chef / Bo Frib... Due: 15-12-2022, 23:58. :: 90 days Unlimited
Friberg, Bo, MMW LIBRARY MMW Book (4/F) TXTT3 .F749 2003 Renewed v "
" e OQOverdueitem is not renewable
DTeach'mg English grammar : what to teachand h...  Due:14-12-2022, 23:59 " . .
Serivener, Jim. MMW LIBRARY MMW Book (4/F) PE1404 537 2010 @ renew v :: ® Item will be renewed automatlca”y before the due
n . .
[ msaeEmt  AESE T2 S Due: 29-11-2022, 23:59. n date if the borrower does not take any actions to
T, MMW LIBRARY MMW Children's Literature Book (1/F) Q16... Renewed v :: retu rn or renew the |tem



14. Request loan item

Place a hold on a loan item

You may place a hold on an item with a loan period of 14 days or more in the Library Collections (Hold service is not available for Category D menbers).

Step 1. Retrieve the desired item from iSearch

b

T0P

EXPORT

GET IT IN LIBRARY
DETAILS

LINKS

VIRTUAL BROWSE

BOOK

RERRERT  FEISETZ# / RHE.
B3 ; 2020

Unavailable: On Loan MMW Children's Literature Book (1/F) (Q163 .H4532 2020)

= X
R EXPORT TO CITATION REFWORKS ENDNOTE EASYBIE

EXCEL

= (5|

PRINT E-MAIL

g &
e B »
,

Getitin Library

REQUEST:  Search in HKALLE

EXPORT RIS

Please sign i to see request optionsand to place requests: "®] Signin

< BACKTO LOCATIONS
LOCATION ITEMS

MMW LIBRARY
Out of library , MMW Children's Literature Book (1/F) ; Q163 .H4532 2020
(1 copy, 0 available, 0 requests)

&

PERMALINK

Sign in to MyLibrary Record
to make request

Q LocATE =~
=

On loan until 28-11-2022 23:59:00 HKT
Loanable

MyLibrary Record

EdUHK Students and Staff
(Enter your network username
and password)

External Members
(e.g., EAQUHK Alumni, Spouse Members,
School Teachers)

CANCEL
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Step 2. Click “Request” after sign in

a00x x
RERRARL  HKIEEDTE / RIHE.
4. 2020

Y Unavailable: On Loan MMW Children's Literature Book (1/F) (Q163.H4533 2020) »

Select the pickup location

ToP
Export

EXPORT

'

-} <] ” ] ] -] &
om0 B - A 0 8B 8B Request

e

DETAILS

L. B2 Material Type
LINKS  pamr E-MAIL Book

VIRTUAL BROWSE
Getitin Library

REQUEST:  Search in HKALLE

£ BACKTO LOCATIONS
LOCATION ITEMS

MMW LIBRARY
Qut of library , MMW Children’s Literature Book (1/F) ; Q163 .H4533 2020

; @ ocate =2
(1 copy, D available, 0 requests) =

N

You must select pickup location

* Pickup Location

Comment

(3 RESET FORM

B> SEND REQUEST

bl

On loan until 28-11-2022 23:59:00 HKT  Material Type: Book premmnmm—— A
14 Days Loan Location: MMW LIBRARY MMW Children's Literature Back (1/F)2
Q163 H4533 2020 E
Barcode: 31995011612482 KPP

Click here to send a request

e You will receive a Pickup Notice via e-mail when the items are available. A Pickup Message will also appear in your MyLibrary Record.

e Reserved items must be collected on or before the deadline mentioned in the Pickup Notice.
e Click here to check your request hold quota.
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https://www.lib.eduhk.hk/about/policies-regulations/regulations#4

15. Inter-campus Delivery

EdUHK Student, Staff, Self-funded Non-credit Bearing Programme Students, Staff Dependants and Alumni of the University can request circulating materials
housed in MMW Library be sent to the Tseung Kwan O Study Centre Library for borrowing, or vice versa.

Retrieve the desired item from iSearch and sign in to show “request” option

£ O BACKTO RESULTS LIST

| B eisiari ot it rcond ntt Sasall viasions 2
Child, family, and community : family-centered early care and education / Janet Gonzalez- Request I
i Mena. up Locatio
Frenn y R = R — B mvwLBRARY ¥
There iS Only one copy ) Available at TKO Book (HQ783 .G59 2009) Book
{ and itisavailable in ) cemment
H EXPORT xport
TKOSC, so you can GET IT IN LIBRARY g > m o B B & ‘ ‘ORESETFORM ...... .
i request to deliver it to o 8 S L B
MMW Library / """"""""""
................................................. .
e bl Click “Request” Click “SEND REQUEST” to submit
q
< BACKTO LOCATIONS
IKOSLLIl!tRARY
Oulhdhre b e Qa5
i e 1o
Tips:
E=================================::::::::==================================::::::::================"
. . . . n
" e Only circulating/loanable materials can be requested for Inter-Campus Delivery. n
. . . . . . n
e Items cannot be requested for delivery within the same library unless the items are currently on loan, i.e. a user cannot request n
. . . . . . n
" delivering a MMW book which is not on loan to MMW Circulation Counter. n

w ® You will receive a Pickup Notice via e-mail when the items are available. A Pickup Message will also appear in your MyLibrary Record.
n e You can go to MyLibrary Record to check or manage your request. "



16. Request HKALL
EdUHK Students and staff can borrow books (print materials only) from the other 7 UGC university libraries.

Step 1. If the desired book is unavailable or no record found in EQUHK Library, select “HKALL” in “Search Scope” menu or click “Search in HKALL” to search
the book in HKALL

Unavailable book No record found in EQUHK Library

so0x
D23 versions ecord exist. See all versions
‘ ;z:?ic;:\:pr:‘ziwl?:n;ﬁobb.m :;royzgou(tev; with contributions from Amy Randel. e SEnET) —— Jsoslﬁr;: clwman e NES
D 3 coumse
OR a0 Una W Book (3/F) (HD31 RS647 2021
Check Online Resources . . _

s global economic issues and policies X EdUHKLibrary +Articles-Plus ™ & ,O ADVANCED SEARCH

v _ EdUHK Library + Articles-Plus

o o ] » &= b ] B & &

’ |, is asingle search platform for finding library books, journals, mef
8 are you searching by using the pulldown menu? EdUHK Libra
UNKS o ry “« ”
Select “HKALL

VIRTUAL BROWSE

in search scope

Full text avalability EdUHK Library Course Reserve
2 : . . EdUHK Library physical
“ ”
Quest Ebook Central C|ICk Sea rCh n HKALL 4 and electronic collections
including EJUHK Course N
F— Articles-Plus

Course Reserve
Materials reserved
for EdUHK courses

Articles-Plus
Articles subsued by
EUHK Libra, -+ and open

access articles

Please sign In to see request options and to place requests, ) Signin

< BACKT:

LOCATION ITEMS

MMW LIBRARY
Outof lbrary , MMW Book (3/F) ; HD31 RS647 2021 QLocAE  =a
(1 copy, 0 available, 1 request =

On hold shelf until 20-11-2022 5
Loanable



Step 2. Retrieve the desired item from HKALL and click “HKALL Request” to submit request

Item Available. Complete below and click SEND REQUEST.
Noitem level descriptions were found
Comment

MMW LIBRARY ~

(3 RESETFORM

B> SEND REQUEST

To learn more about iSearch

TOP

EXPORT

%

HOY
DET]

LIN

I TOGET IT

RILS

5

EQOK
[ 4 versions of this record exist. See all versions

Global economic issues and policies [ Joseph P. Daniels and David D. VanHoose.
Daniels, Joseph P.,; VanHoose, David D.; 2018

Check for Available Services

Export
= ” B b
=t X
QR EXFORT TO CITATION REFWORKS ENDNOTE EASYBIE
EXCEL
E-MAIL
How to get it

GET IT FROM OTHER INSTITUTIONS
City University of Hong Kong

Available in institution

The University of Hong Kong
Available in institution

EXPORT RIS

& =

PERMALIHK PRINT

You are welcome to contact our Information Counter on the G/F of MMW Library in person, by phone at 2948 6653 or via email at libinfo@eduhk.hk.

" appear in your MyLlibrary Record.

e You will receive a Pickup Notice via e-mail when the items are available. A Pickup Message will also

Reserved items must be collected on or before the deadline mentioned in the Pickup Notice.
Check out the HKALL loan rules at https://www.lib.eduhk.hk/access-borrowing/hkall
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