
How to Request Materials beyond EdUHK Library?

https://www.lib.eduhk.hk/isearch

Integration of HKALL, Inter-library Loan & Document Delivery Services in iSearch



Manage HKALL1 and Inter-library Loan (ILL)2 requests in one single interface

HKALL
(CUHK, CityU, 

EdUHK,
LU, HKU,

HKUST, PolyU)

1. HKALL = Hong Kong Academic Library Link (HKALL), it is a JULAC (Joint University Librarians Advisory Committee) collaborative book loan service.
2. Inter-library loan (ILL) service is for eligible users only.

Beyond EdU: HKALL + ILL

Inter-library 
Loan from 

overseas 
partner 
libraries

• Discover materials beyond EdUHK Library
• Request and borrow physical/digital materials
• Download requested digital copies via MyLibrary



Tips: Always to Sign in to get complete results and request items 



Case 1. EdUHK Library does not have the title, but it is available from HKALL



 

Request Physical Copy
A print copy will be delivered by 
courier. Once it is delivered, you 

will be notified by email.

Request Digital Copy
An electronic copy will be 
delivered. Once it is delivered, you 
will be notified by email and can 
download it via MyLibrary record.





You can (1) request a 
physical copy from 
HKALL; or (2) request 
a digital copy of one 
chapter



 

Request physical copy

In general, it may take a few working days to deliver 
from local UGC-funded university libraries via 
HKALL.

Request digital copy

It may take shorter time 
of delivery.

Fill in the form 
to submit the 
request



XX, Xxx

Check the 
status of your 
request under 
“MyLibrary”

HKALL. Request



Case 2. Journal article does not have full text online



You can 
request for a 
digital copy



Check request 
status via 
MyLibrary Record



Case 3. EdUHK Library has an electronic version (e-book)



Library already has an 
e-book version, thus 
you can only request a 
print copy if it is 
available from HKALL.



Case 4. Request for a printed dissertation



If physical copy of dissertation 
is available from HKALL, you 
can request it directly. 
Dissertations are NOT available 
for reproduction, and digital 
copies are not available.



Case 5: No physical copy nor digital copy available in 
EdUHK and HKALL              

Only eligible users, including Academic Staff, Non-academic Staff of Equivalent Status, and 
Postgraduate Degree Students, can submit request form for overseas materials. Please note that 
there will be a quota for overseas book loans. 

The delivery time for loans from overseas libraries may exceed one month.



Examples:

The titles are not available in 
partner libraries. In such cases, 
you can submit an inter-library 
loan request by completing a 
“Request Form”.  Library will try 
to search from other possible 
sources.



Request Form:

In general, article will be 
delivered within 24 hours.  
However, if academic staff 
has an urgent need, we can 
help to order an e-copy if it 
is available for purchase. 
The e-copy will be delivered 
within 1 to 2 hours. Each 
eligible user can make up to 
3 urgent requests in each 
academic year.

Please note that request 
submitted after 5pm in 
weekday will be handled on 
the next working day.



Case 6: Standard request option not available 



Request options are not 
provided when:
• EdUHK Library already 

has a print or electronic 
copy of the item; or

• The requested item is 
not found from other 
libraries.



Case 7: Record not found in iSearch

Most items available from other libraries will appear in an expanded search, but if the item 
you need doesn’t appear in your search results, then you can make a custom request.

Please select “Try request articles or books from other libraries…?” to place a manual 
request on blank form. Please provide as much information as possible in the fields about the 
item.



This example 
illustrates that the 
article cannot be 
found. Then you can 
click the link above 
to open the request 
form.



Screen shots of common request optionsCopy available in HKALL

EdUHK and HKALL have no physical copy

EdUHK has e-book Journal article w/o full text

No digital copy can be offered by other libraries

EdUHK has online article / physical book or the 
request item is not available in other libraries



Retrieve requested digital copy from MyLibrary record



You can download the 
requested item from 
MyLibrary.  
Please note that there is a 
maximum download limit of 
5 times. PDFs that have 
expired cannot be retrieved.



Notification email will be sent to your EdUHK account. It includes request cancellation, document delivery 
notification and pick up notice.

Email Notification



Email Notification samples



Information Counter: 2948 6653 | libinfo@eduhk.hk | WhatsApp: 9514 9655

Inter-library Loan: 2948 6641 | libill@eduhk.hk

Read also the following webpages for relevant information:

Hong Kong Academic Library Link (HKALL) https://www.lib.eduhk.hk/access-borrowing/hkall
Inter-library Loan https://www.lib.eduhk.hk/teaching-learning-support/interlibrary-loan
How to… https://libguides.eduhk.hk/howto

mailto:libinfo@eduhk.hk
mailto:libill@eduhk.hk
https://www.lib.eduhk.hk/access-borrowing/hkall
https://www.lib.eduhk.hk/access-borrowing/hkall
https://libguides.eduhk.hk/howto

