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How to Request Materials beyond EdUHK Library?

Integration of HKALL, Inter-library Loan & Document Delivery Services in iSearch

https://www.lib.eduhk.hk/isearch



Beyond EdU: HKALL + ILL

Enter Search Terms < Beyond EdU: HKALL#ILL >" ADVANCED SEARCH

Manage HKALL" and Inter-library Loan (ILL)? requests in one single interface

e Discover materials beyond EAUHK Library
* Request and borrow physical/digital materials

 Download requested digital copies via MyLibrary
/HK:\:. ﬁary

(CUHK, CityU, Loan from

EdUHK, overseas
LU, HKU, partner
HKUST, PolyU) libraries

1. HKALL = Hong Kong Academic Library Link (HKALL), it is a JULAC (Joint University Librarians Advisory Committee) collaborative book loan service.
2. Inter-library loan (ILL) service is for eligible users only.



\;7 Tips: Always to Sign in to get complete results and request items

|Er‘|ter'5rea rch Terms Beyond EdU: HKALL+ILL  ~ ADVANCED SEARCH

Sign in to get complete results and to requestitems 7| Signin X DISMISS

MyLibrary Record

. FAUHK Students and Staff
=E (Enter your network username
and password)

Fxternal Members
(e.g., EdUHK Alumni, Spouse Members,
School Teachers)

CANCEL




Case 1. EdUHK Library does not have the title, but it is available from HKALL




BOOK
Joy of Zentangle: drawing your way to increased creativity, focus, and well-being
McNeill, Suzanne : Bartholomew, Sandy Steen : Browning, Marie: 2013

b Fentongle® is o method of pattern drowing thaot reduces stress while promoting creotivity... bl

%4 Get it for me from other libraries »

Export

¥ B m

” D b

1=,

OR EXPORT TO CITATION REFWORKS ENDHOTE EASYEIR
EXCEL

CHECKING HOLDINGS IN JULAC LIBRARIES =~

Hong Kong Polytechnic University

Available ininstitution

Reguest from other institutions

HKALL Request

A
e Estimated delivery (subject to lending library):

5 days
OR
Keep for 20 days

C REQUEST )

Naote:

2 9 =

EXFORT RIS FERMALINK FEINT

2/

Get a digital chapter

X

library): 24 Hours

(=)

E-MAIL

Estimated delivery by email (subject to lending

(1)
Request Physical Copy

A print copy will be delivered by
courier. Once it is delivered, you

will be notified by email.

(2

Request Digital Copy

An electronic copy will be
delivered. Once it is delivered, you
will be notified by email and can
download it via MyLibrary record.




© ©

S

Reguest from other institutions

Request Physical Copy

O Mote: One volume per request. Please indicate the volume number (if applicable).

Pickup Location

* MMW LIBRARY -
Volume
Mot Needed After hd
Note

(3 RESET FORM

= SEND

Request physical copy

In general, it may take a few working days to deliver
from local UGC-funded university libraries via

HKALL.

Request Digital Copy

0 Note:
All requests will be processed in accordance with copyright constraints, In general, it
will be limited to one chapter or up to 10% of the work, whichever is less. If digital
requests for more than one chapter of a book or 10% of the work. Please make a
physical item request instead.

Email

® ®

Chapter Title

Request digital copy

Chapter Author

®

Chapter Mumber Volume
From Page To Page
Mote

5 ®

¥* | agree the followings:

1. Irequest to supply me a copy of the above document for the purpose of
resesrch or private study.

2. | have naot previously been supplied with a copy of the above document by
any librarian.

3. lunderstand that the Library rezerves the right not to fulfill the request if it
violates the Copyright Law of Hong Kong.

4, Tothe best of my knowledgze no other person with whom | work or study
has made or intends to make, at or about the same time as this request, a
request for substantially the same material for substantially the same

pUrpose.

= SEND

¥ RESET FORM

It may take shorter time
of delivery.




SIGHED IN AS:
SIGN QUT
ADVANCED SEARCH

MyLibrary Record

._I_| My Loans

[+] My Requests

m RefWorks

Requests

- - =
7 requests Request type Sort by =.

Y Joy of Zentangle: drawing your wa... HKALL. Request

McMeill, Suzanne ; Bartholomew, Sandy St...  Estimated pick up: Terms
. XK CANCEL v
2ook [Phyzical) not defined

Fick up: MMW LIBRARY



Case 2. Journal article does not have full text online




- ARTICLE

- Musicking as mise-en-scne

Awreic dl Thardirw

Roeszner, David
Studies in musical theatre, 2010, Vol.4 (1), p.82-101

ka PEER REVIEWED

%4 Get it for me from other libraries »

TOP
EXPORT Export
REQUEST FROM ___ i

5 ) ” o] B
DETAILS QR EK:::I::L'I'EI CITATION REFNORKS EHDHOTE
LINKS =

E-MAIL

CITATIONS

Request from other institutions

Get a digital copy

X

Estimated delivery by email (subject to
lending library): 24 Hours

-
-
— —
REQUEST |l =

L

Mote:

EASYEIE

EXPORT RIS

Request Digital Copy

O Hote:
All requests will be processed in accordance with copyright constraints. In
general, it will be limited to one chapter or up to 109 of the work, whichewver
is less, If digital requests for more than one chapter of a book or 10% of the
work, Please make a physical item request instead.

Email

1

Mot Needed After A

Mote

o] ©

| agree the followings:
1. | hereby request you to make and supply to me a copy of the above

photocopy for the purpose of research or private study.
2. | have not previously been supplied with a copy of the said
photocopy by any librarian.
3. lunderstand that this library reserves the right not to fulfill the
request if it violates the copyright law of Hong Kong,
4, To the best of my knowledge no other person with whom | work or
- _> study has made or intends to make, at or about the same time as
this request, a request for substantially the same material for
substantially the same purpose.

(3 RESETFORM > SEND

If no physical/digital copy is available at this time, eligible users may submit an interlibrary loan reguest via a request form.



OWVERVIEW LOAMNS + REMEWAL REQUESTS FIME + FEES BLOCKS + MESSAGES PERSOMAL DETAILS

Requests

3 requests

—
=

Reguesttype ™ Sorthy =3

* Musicking as mise-en-scne [ Studi...

Roesner, David

Article [Digital)

HKALL. In process by lender
Estimated delivery: 16-01-2024 » CANCEL ot

* Guided innovations: Robot-assiste. ..
Rawal, Sundeep

Article [Digital)

Al meets UAVs! A survey on Al emp...
Su, Jinya ; Zhu, Xisoyong ; Li, Shihua ; Che...

Article [Digital)

HKALL. Sent
¥ pownLOAD w

HKALL. Sent
¥ pownLOAD v




Case 3. EAUHK Library has an electronic version (e-book)




BOOK ¥ §

Classroom management: authentic experiences in classroom teaching
Van Schooneveld, Jacqueline G ; Ryan, Michael; 2023

& Check Online Resources »

Export
l'n =1} -—
=l ] " rw| ] ] B & &
QR EXPORT TO CITATION REFWORES EMDMOTE EASYBIE EXPORT RIZ PERMALINE PRINT
EXCEL
E-MAIL
View Online

CEBSCDhost eBook CullectmD SHOW LICENSE |

Reguest from other institutions

AN HKALL Request - Mo digital copy available
‘h Estimated delivery time is subject to Vaal
lending library

OR

REQUEST




Case 4. Request for a printed dissertation




DISSERTATION
Improved LPD Characteristics for Q5-DS-CDMA Based on Cyclostationary Feature Reduction
Koumpouzi, Chryssalenia: 2022

& Get it for me from other libraries »

Export

uE!

i, [0 " [k B b B & = =

q_ﬂ EXFORT TO CITATION REFNWORKS ENDHOTE EASYEIE EXFORT RIS FERMALINE FRINT E-MAIL
EXCEL

Reguest from other institutions

HKALL Request No digital copy available

o
X

j

Estimated delivery time is subject to lending
library

REQUEST

OR

Note:
If Standard Request Options not available at this time, eligible users may submit an interlibrary loan request via a request form.



Case 5: No physical copy nor digital copy available in
EdUHK and HKALL

Only eligible users, including Academic Staff, Non-academic Staff of Equivalent Status, and
Postgraduate Degree Students, can submit request form for overseas materials. Please note that
there will be a quota for overseas book loans.

The delivery time for loans from overseas libraries may exceed one month.




Examples:

BOOK

Know that what you eat you are: the best food writing from Harper's magazine

NEWSLETTER ARTICLE

Eating to live: Did you know that what you eat influences your mental health?
Translated by Content Engine LLC

CE Moficias Financieras, 2023

%4 Get it for me from other libraries »

Resenbush, Ellen ; Melucci, Giulia; 2017 E:(port
&4 Get it for me from other libraries » gl
a8 ] ” o] O b B &
QR EXPORT TO CITATION REFWORES ENDNOTE EASYBIE EXFORT RIS PERMALINKE
EXCEL
8
TOP E-MaIL
EXPORT Export
"aug! RW
REQUEST FROM ... E\EJ ﬁ 'T] RW D n
QR EXPORT TO CITATION REFWORKS ENDNOTE EASYBIE
DETAILS EXCEL -
_ Request from other institutions
L= &
PRINT E-MAIL
- No digital copy available
Vo
Request from other institutions
No physical copy available - No digita
b
OR Note:
If Standard Request Options not available at this time,
MNote:

If Standard Request Options not available at this time, eligible users may submit an interlibrary loan request via ajrequest form.




Request Form:

@ Flease ensure the selected "Pickup Location" eption is correct.

Mo item level descriptions were found

- =~ L
Citstion type (@) Book [ _) Arficle

D anly nesd

& specific chaptsror pages

Citation type (e

Fleaze enzure the selected "Pickup Locastion” option is correct.

Author Initial

D Specific edition

Publisher

Place of publication

Publication year

MMW LIBRARY

SEND REQUEST

RESET

FORM

%AL to fill
%AL to fill

In general, article will be
delivered within 24 hours.
However, if academic staff
has an urgent need, we can
help to order an e-copy if it
is available for purchase.
The e-copy will be delivered
within 1 to 2 hours. Each
eligible user can make up to
3 urgent requests in each
academic year.

Please note that request
submitted after 5pm in
weekday will be handled on
the next working day.




Case 6: Standard request option not available




CHECKING HOLDINGS IMN JULAC LIBRARIES =+

City University of Hong Kong

Available in institution

Hong Kong Baptist University

Available in institution

Hong Kang Polytechnic University
Awailable in institution

The Chinese University of Hong Kong

Available in institution

The University of Hong Kong

Available in institution

Request from other institutions

Request from otherinstitutions ——— % =] --> i ]
o Standard Reguest Options not available
Standard Request Options not available Learn more 3 ) =—=mmmmmmmmmmm===""""""" . ] i .
Standard Request Options are not available under the following conditions:
Mote: * EdUHK Library already has a physical or electronic copy of the item: or
If Standard Request Options not available at this time, eligible users may submit an interlibrary loan request via a request farm. » Requested item is not available from other libraries.

£ BACK




Case 7: Record not found in iSearch

Most items available from other libraries will appear in an expanded search, but if the item
you need doesn’t appear in your search results, then you can make a custom request.

Please select “Try request articles or books from other libraries...?” to place a manual
request on blank form. Please provide as much information as possible in the fields about the
item.



SMAE AR ESE

X

Beyond EdU: HKALL+ILL

-

ADVAMNCED SEARCH

¢ Backto library search results Gtill can't find it? Try request articles or books from other libraries... » )

N
\\
No records found 'S

There are no results matching your search "#{AISWEH HERXRESH"
Suggestions:
* Make sure that all words are spelled correctly.

* Trya different search scope.

Try differen

@ Please ensure the selected "Pickup Location” option is correct.

Citation type

(O) Book (@) Article

Article i

* MERENAFREERE  HENARIER

Joumnal title

BEEER

Author
ety

Author Initial

ISSN

Birueeiit

DOl

Bﬂute fill

PMID

Publisher

FESE

Place of publication

Hong Kong{

Publication year

1926

Volume

Pages

Start page

End Fage




Copy available in HKALL

HKALL Request

A\
wy

Estimated delivery time is subject to
lending library

REQUEST

Get a digital chapter

}

X

Estimated delivery by email (subject to
lending library): 24 Hours

REQUEST

OR

EdUHK and HKALL have no physical copy

Get a physical copy

an
| [}

Estimated delivery time is subject to
lending library

REQUEST

Mo digital copy available

1]

OR

EdUHK has e-book

Journal article w/o full text

Screen shots of common request options

No digital copy can be offered by other libraries

No digital copy available

J

4

EJdUHK has online article / physical book or the
request item is not available in other libraries

Get a physical copy

L)
wy

Estimated delivery time is subject to
lending library

REQUEST

Get a digital copy

i

Estimated delivery by email (subject to
lending library): 24 Hours

REQUEST

A
Open Access E-Journals @

Available from 1931,

Reguest from other institutions
Standard Request Options not available Learn more

Mote:
If Standard Request Options not available at this time, eligible users may submit an interlibrary loan request via a request form.




Retrieve requested digital copy from MyLibrary record




OVERVIEW LOAMNS + RENEWAL

Requests
5 requests

© Musicking 2s mise-en-scne ...
Foesner, David

Article (Digital)

< How to Know Exactly When...
Parker, Caleb AP

Article (Digital)
* Guided innovations: Robot...
Rawal, Sundeep

Article (Digital)

< Annual Research Review: D...

Article {Digital)

Al meets UAVs: A survey on ...

5u, Jinya ; Zhu, Xiaoyong ; Li, Shih...

Article (Digital)

REQUESTS

HEALL/ILL. Sent

HEALL/ILL. Sent

HEALL/ILL. Sent

HEALL/ILL. Sent

HEALL/ILL. Sent

FIME + FEES BLOCKS + MESSAGES

Request type

b4

3

DOWNLOAD

DOWMNLOAD

¥ DOWN LGAD)

b4

DOWMNLOAD

DOWMNLOAD

PERSOMAL DETAILS

—
=
— g




Email Notification

Notification email will be sent to your EAUHK account. It includes request cancellation, document delivery
notification and pick up notice.



Email Notification samples

To

Dear

On 15-01-2024 we canceled your request of 15-01-2024 detailed below :

AIP Conference Proceedings
By: Omarali, Pengiran Shaiffadzillah Pengiran

Reason for deleting the request: Failed to locate potential suppliers

Cancellation note:

Yours sincerely

Access Services Section

Man 1/15/2024 12:42 PM

FAUHK Library-Access Services Section <libcir@eduhk.
EdUHK Library@equest Cancellatior)

O I T T T

Fri 1/19/2024 5:10 PM
EdUHK Library-Access Services Section <libcir@eduhk.hk>
EdUHK Libran(Request CancellatiorD

Cn 15-01-2024 we canceled your request of 15-01-2024 detailed below :|
MEASENTERRENE  #ENTARIEE

By: SR

Request Note:

Reason for deleting the request: Supplier rejected the request

Cancellation note: The resources you requested are not covered by the HKALL and interlibrary loal

services, both for physical and digital requests.

Yours sincerely

Access Services Section

Maon 1/15/2024 11:03 PM

libill@eduhk.hk
(Dncument Delivery Notification)

Your request to create a digital version of the following material has been completed.

Title:How to Know Exactly When to Eat a Pear
To download the item:

Sign in to: access the item

The maximum number of downloads is 5.

Yours sincerely,
Access Services Section (ILL)
EdUHK Library

From: EJUHK Library-Access Services Section <libcir@eduhk.hikc>
Sent: Monday, January 22, 2024 9:29 AM

To:
subject: EdUHK Lihra
Dear xxx

Circulation Counter.

The item will be held for you until 26-01-2024.

By: McNeill, Suzanne ; Bartholomew, Sandy Steen ; Browning, Marie

Yours sincerely
Access Services Section
EdUHK Library

The following item, which you requested on 18-01-2024, can be picked up at MNMW LIBRAI

Joy of Zentangle: drawing your way to increased creativity, focus, and well-being



Information Counter: 2948 6653 | libinfo@eduhk.hk | WhatsApp: 9514 9655

Inter-library Loan: 2948 6641 | libill@eduhk.hk

Read also the following webpages for relevant information:

Hong Kong Academic Library Link (HKALL) https://www.lib.eduhk.hk/access-borrowing/hkall
Inter-library Loan https://www.lib.eduhk.hk/teaching-learning-support/interlibrary-loan
How to... https://libguides.eduhk.hk/howto



mailto:libinfo@eduhk.hk
mailto:libill@eduhk.hk
https://www.lib.eduhk.hk/access-borrowing/hkall
https://www.lib.eduhk.hk/access-borrowing/hkall
https://libguides.eduhk.hk/howto

